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1. HosicHUTEJIbHAS 3aIIHCKAa
1.1. [lenp u 3a7a9u JUCHUATUIHHBI

Heab AucHMNIMHBI.  (QOPMHUPOBAHHME Yy CTYAEHTOB MAarucTpaTrypbl  IEJIOCTHOTO

MPEACTABICHUSI O COBPEMEHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTHSX, IPUMEHSEMBIX B
POCCHUICKON U MEXKIYHAPOAHOM IPAKTUKE, U3YUEHUE TCHICHIIUN Pa3BUTHS
KOMMYHUKAIMOHHOT'O PbIHKA U TEXHOJIOTMA KPU3UCHBIX KOMMYHUKALIUM, OCBOCHUE

3G (HEeKTHBHOTO  HMHCTPYMEHTapwsi  JJIsg  MPOJABMKCHHS ~ HHTEPECOB  IMOJMTHYCCKHX,
KOPIHOPATUBHBIX U TMOTPEOUTENBCKUX OpPEHIOB B YCIOBHSIX KOMMYHUKAIIMOHHOTO KpH3HCA.
Kypc npusBan ¢dopmupoBarh cucTteMy B3IVISIIOB Ha COBPEMEHHYI0 KOMMYHHUKAIMOHHYIO

ACATCIIbBHOCTD U MMEPCIICKTUBLI €€ PA3BUTHA.

3agaun:

3uHate npuHIUNBl cOopa, orOopa M oOomEeHus WHPOPMALUU, METOIUKH CHCTEMHOTO
MOJIX0/1a JJIsl pelIeHus TPo(eCcCHOHANBHBIX 3a1a4

ymemy:

AHAJIM3UPOBATL W CHUCTECMATHU3UPOBATL PA3SHOPOAHLIC OJAaHHBLIC,

OLICHHUBATh

3¢ (HEeKTHBHOCTh TPOICAYp aHAIM3a MPOOJIEM W TMPUHATHS PENICHHA B TPOGECCHOHATHHOU

ACATCIIBHOCTH.

6/1a0emb. HaBBIKAMU HAay4YHOT'O IIOHCKa U HpaKTHHGCKOﬁ pa6OTBI C I/IH(bOpMaI_II/IOHHbIMI/I
HCTOYHUKAMH, MCTOAAMH IIPUHATUS pe].HeHHﬁ;

o 1.2. ®opMupyeMbie KOMIIETCHIINN, COOTHECEHHBIC C TUTAHUPYEMBIMH PE3yJIbTaTaMu

O6y‘leHI/I$I IO AVCHUILIINHE:

Koawbt Coaepixkanue KoMneTeHUM i Ilepeuyenb niIaHMpPyeMbIX pPe3yJIbTATOB
KOMIICTCHIIUH o0y4eHus1 O AUCHMILINHE
YK-1 VK-1. 3HaMb:
3HaeT NpUHIUNBI cOopa, oTOOpa U
Cnocoben OCYIIECTBIIATH| 000IIeHNsT  MH(pOpMaluHy, METOUKH
KPUTUYECKUIA aHaJIN3| CUCTEMHOTO IMOAXO0Ja A PEIIeHUus
MpOOJIEMHBIX  CUTyauui Ha| Mpo(ecCuOoHANBHBIX 3aj1au
OCHOBE CHCTEMHOIO IOJIX0[a, ymemb:
BbIpa0aThIBaTh CTpPaTEruIo| - yMeeT  aHaJIu3upoBaTh u
JNEeNCTBUI CUCTEMATHU3UPOBATh Pa3HOPOJHBIE]
JTaHHBIE,  OLICHUBATh 3¢ (HEKTUBHOCTH
IpoIelyp aHajau3a MpodieM U MPUHATHS
perieHni B npodeccnoHanbHOM
JIESTEIIBHOCTH.
enademn:
- Brnageer  HaBbIKaMu HAy4YHOTO|
MIOMCKA U MTPAKTHUECKON pabOThI €
WHGOPMAIIMOHHBIMH HCTOYHUKAMH,
METOAAMU IPUHATHS PEIICHUH.
I1K-1 [1K-1CnocoGeH NpuUMEHSTH B




npohecCHOoHABLHOM
JeSATEIbHOCTH

pEIICHHIA, TEXHUYECKUX CPEICTB,
MPUEMOB U METOJIOB OHJIANH W
oddraiitH KOMMYHUKAITUH

KOMIIJICKC|
COBPCMCHHBIX TCXHOJOTNMYCCKHUX]

.3Hamp COBPEMEHHBIE OHJIANH U

opraiiH  TEeXHOJIOTHH BBICTPanBaHUs
KOMMYHHUKaUN c pa3sHbIMU
CTEHKXOJAepaMu (opranamu
rOCYJapCTBEHHOH BlacTd, (UHAHCOBBIM
cooOliecTBoM,  Menua, JIOKQJIbHBIMH
coo0I1ecTBaMy, MOTPEOUTEISIMH,
OO0IIECTBEHHBIMU OPTaHH3ALMSIMH).

ymemy:

PazpabatbiBaeT " IIPUMEHSIET
COBPEMEHHBIE TEXHOJIOTMM  OpraHMU3aliU

CIEIUATBHBIX MEPONPHATHI B padoTe C
Pa3IUYHBIMU LEJIEBBIMH Ay IUTOPHSIMU
enadems:
PazpabatsiBaeT U IpUMEHSeT
COBpPEMEHHbIE MHCTPYMEHTHI BHYTpPCHHEH
KOMMYHUKAIMA  JIJIsI dopmupoBanusy
KOPHOPATHUBHOM KYJIBTYPbl OPraHU3aLUH.

1.3. MecTo AMCUUIUIMHEL B CTPYKTYpE 00pa30BaTeIbHON POTPAMMBI

«Peknama u cBs3M C O6H.[CCTB€HHOCTBIO» (HaHpaBHCHHOCTB ((((praBJ'IeHI/Ie

JMCUMIUIMHA «aHTUKPU3MCHBIE KOMMYHHUKAIIUU» SIBJSICTCS JUCHUIUIMHOW IO BBIOOPY
npodeccHoHaNBbHOTO UK TUCHUIUIMH Y4eOHOTO MlaHa Mo HanpaBieHuto noaroroBku 42.04.01.

KOMMYHUKAIIUSAMU

Ha TOCYJApCTBEHHOM M MYHHUIMIIAIBHON CiIy>)kOe» W TpedHa3HayeHa Jjisl CTYJCHTOB 2 Kypca
OYHOM, OYHO-320YHON U 320UHOMN PopM 00yUEHUSI MarucTpaTypsbl.

JucuumnnuHa peanusyeTcs Ha ¢akynbTeTe peKiambl U cBsizel ¢ obmecTBeHHOCThIO PITY
kadenpoii MapKeTHHTa U PEKIIaMBbl.
Jlj1 OCBOEHUS JUCHMILTUHBI HEOOXOIUMBI KoMnemenyuu, cHOpMUPOBAHHBIE B XO/1€

H3YYCHU CICAYIOUUX TUCIHUIIINH

'HJZCIHHPOGLZHMQ u peaiuzayusl KOMMYHUKAYUOHHbBIX KAMNAHU

- anagﬂeHue nepcoHaiIomMm 6 KOMMYHUKAUUOHHbIX KOMNAHUAX

- [Ipoosudicenue bpenoa 6 coyuanbHuIX cemsx

- Ananu3z s¢pgpexmugrnocmu KOMMYHUKAYUOHHBIX KAMNAHULL

B pesynbTare ocBO€HUS TUCHUILIUHBI hopmupyromcs Komnemenyuu, HeoOX0IUMBbIE JUIs

H3YUYCHMA CICAYIOIUX JUCIHUIIIMH U TPOXO0XKICHUS IPAKTUK:

Vnpaenenue ¢pupmennvim cmunem

Meouannanuposanue

CmpamezulteCKoe NJ1aHUpoeaHue 6 MapKemuHece
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2.CTpyKTYpa IMCUMILUIUHBI U151 32049HOH (hopMBbI 00ydeHH st

OOmas TpyIO0eMKOCTh JUCHUIUIMHBI COCTaBIsieT 3 3a4eTHBIX eauHuUIbl, 114 yacoB, B TOM 4wmcIie
KOHTaKTHas pabora oOydaromuxcs C mpenofaBareneM 12 4., camocTosTeNlbHas paboTa oOydaromumxcs

93‘[., MMPOMEIKKYTOYHAA aTTCCTAllUA- 9K3aMCH

Bupl yaeOHO# paboThI

(B yacax)
DopMBbI TEKYIIETO
KOHTPOJIA
KOHTAKTHasI . YCIIEBAeMOCTH,
Ne = =
i Paznen nucuumninHbl/ TeMbI £ 3 = dbopma
& @ = o
g 2 = E | TPOMEKYTOHHOM
§ = = 2 = =l 28 arrecranuu (no
= =
) ~ = =) 193 (SR}
| 2|15 |2 |€=|x 8 & cemecmpam)
o| © |© = == 8l s & c% =

1 Tema 1. Kpuzuc: 2 6 Jexyus - beceoa
oTpeieNIeHue, TPUYNHEI, Huckyccus
nocaencTBus. TUIBI 1 Onpoc na cemunape
BUJIbI KPU3UCOB.

2 Tema 2.Ananus 2 |2 6 IIpobnemnasn nexyus
KPU3UCHOM CUTYallUU: Cobeceoosanue
BHEIIIHUE W BHYTPCHHUE Hayunoe coobwenue
MIPU3HAKH (0oknao unu

peghepam)

3 3.Kpusucuoie 2 6 Jucxyccus
KOMMYHUKAIMH: TOHATHE, Onpoc ra cemunape
coziepKaHue, HPUHIIUTIB]

AHTHUKPU3UCHOTO
pearupoBaHHs

4 OcHoBHBIE (HOPMBI, METOIBI 2 6 Cobecedosanue
- HHCTPYMEHTHI Hayunoe coobwenue

(0oxnao unu
KOMMYHUKAIHH B
. pepepam)
KPU3UCHOW CUTYalluu

5 5.KpusucHsbie 2 6 Hoxknaolnpesenmayus
KOMMYHHKAILMHU: TTOHSATHE, + umozosviu onpoc
coziepXKaHue, NPUHIIUTIBY
AHTHUKPU3UCHOTO
pearupoBaHHs

6 Tewma 6. [IpakTuka 2 8 Pazbop xoukpemmnoix
KPU3UCHBIX cumyayuii
KOMMYHHKAIH: Cobeceoosanue
IUTAHUPOBAHHE, Onpoc na cemunape
peau3anys 1 OlleHKa

7 Tema 7.Media Relations B 2 6 Cemunap no meme.
KpH3HUCE: CYIIIHOCTh U 3awuma npoexmmuoui
TIPUHIIMIIBI paOOTHI pabomoi

8 Tema 8.B3zanmopneiictBue ¢ 4 |8 6 Kpyenvui cmon
Social Media B kpu3ucHO#I
CUTYaIlMHU: CYITHOCTh U




MPUHIUIIBI pAaOOTHI

9 | Tema 9.KpusuchHeie 3 2 |2 10 | Cemunap no meme
KOMMYHHKAIUHU B
YIIPABJICHUM peIlyTaluen

KOMITAaHUH

OK3aMeH 0 3awuma npoexma +
UMO208blil ONPOC NO
ounemam

Hroro: 9 4 |8 93 (114

3. ConeprxaHue AUCHUILIMHBI

Tema 1. Kpusuc: onpenejieHue, NpUYUHbI, MOCJaeACTBHs. THIIBI M BUAbI KPU3HCOB.

e Kpusuc penyranuu u Kpu3muc JOBEpUs: ONPEICICHUs, TPUUUHBI, TOCIEACTBHSL.
e Tumnonorus KpU3UCOB U UX KIaCCUPHUKAIUSI.

e OpraHu3aloOHHBIA KPU3HUC.

e JlousTus Kpu3uca 1 IpUuirHbI €ro BO3HUKHOBCHUS.

e Boccranosnenue penyTainuy U A0BEpPHS MOCIe KpU3HCa.

e Pacnpenenenue posieid B Kpu3uce.

o COLII/IaJIBHI)IG KPHU3UCHI U UX OIIPCACIICHUA.

e IIpenorBpamieHne CONMAIBHBIX KPU3UCOB

Tema 2. AHaJIM3 KPU3UCHON CHTyallMu: BHEIIHUE M BHYTPEeHHHE MPU3HAKH

e AnHanu3 KpU3UCHOW CUTyallMU: BHEIIHUE U BHYTPEHHUE IIPU3HAKH.
e  MOHMTOPUHT CPEJCTB MacCOBOM MH(OpMALIIH.

e AHanu3 BHyTPEHHUX U BHEIIHUX UCTOYHUKOB MH(OPMALIUH.

e MeToabl IMarHOCTUKH B KPU3UCHOMN CUTYALIUH.

e Amnamus o meroxy SWOT.

e Apnanus KOMMYHUKAIIUOHHBIX KaHAJIOB. KpI/I3PICHLII>'I MOHUTOPHUHT

Tema 3. KpuzucHble KOMMYHUKALIMH: OHATHE, COEPKAHNE, IPUHIMIIBI

AHTUKPU3UCHOTO0 pearupoBaHusl
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° KpI/ISI/ICHBIG KOMMYHUKAIIANU: IIOHATHA, COACPKAHUEC, HPUHIMIIBI AHTUKPU3UCHOI'O

pearupoBaHusl.

e OcHoBHbIC QYHKIINH, 3a/1a4H.

e PykoBojactBo o kpusucHbiM cutyarusm (Crisis Manual), crpykrypa, KiitoueBbie
HOHSTHSA, MpaBuiIa GOPMUPOBAHHUS TTAKETA AHTUKPU3UCHON JTOKYMEHTAIIHH.

e  @DakTOphl U YCIOBUS, BAUSIONIME HA 3P(HEKTUBHOCTh KPU3UCHBIX KOMMYHUKAIIUH.

Tema 4. OcHoBHbIE (POPMBI, METOIbI H HHCTPYMEHThI KOMMYHHKAIIMHA B KPU3UCHOW CUTYallMU
e OcHoBHBIE (OPMBI, METOJIBI U HHCTPYMEHTHI KOMMYHUKAIIUN B KPU3UCHOW CUTYAaIIUN.

e BiusHUE KPU3UCHOM CUTyallMU HA PEIYTALlMI0 KOMIIAHUU.

e MeToabl IPOTHUBOJACHCTBUS HHPOPMAITMOHHBIM aTaKaM.

L4 HpI/IHI_II/IHBI pa6OTBI B CUTyallUU KpU3HCaA, CIIPOBOLIUPOBAHHOI'O aTaKaMU KOHKYPCHTOB

M METOJIbI 3alIUThL.

Tema 5. KpuzncHble KOMMYHUKAIMU: NIOHSITHE, CO/ieP:KAHUE, TPUHIMIIBI

AHTHKPHU3UCHOTO PearupoBaHUsI

L4 Pa3pa60TKa aHTI/IKpI/I3I/ICHOI71 CTpaTeruv. CTPYKTypa, LC/IHU U 3aJa4M, OCHOBHBIC
KOMIIOHCHTSI, 3Tallbl.

e  Orymuus AHTUKPU3UCHBIX OT CTpaTeFI/Iﬁ 110 YIIpaBJICHUTIO penyTauI/Ieﬁ.

o Kirouesrie LEJICBBIC aYAUTOPHUH U KaHAJIbl KOMMYHUKAIIUU B KPU3UCE.

e Ponb TOI-MEHEHKMEHTA U MEHEKEPa 110 KPU3UCHBIM KOMMYHHKAIUSAM B CHCTEME
YIPaBJICHUS KPU3UCHBIMHA CUTYaLUSMH.

e [IpuHIMNIBI pabOTHI C IEPCOHANOB U BHYTPEHHUE KOMMYHUKAIIUU B KpU3HCE

Tema 6. [lpakTHKAa KPU3UCHBIX KOMMYHHKAIWIi: IJIAHUPOBAHHE, PeaN3alus H OlleHKA
e Media Relations B kpu3suce: CyIIHOCTb, MPUHIIMITBI, TPAKTUIESCKUE PEKOMECHIAIINH .

L4 KOHTpOJIB KaHaJIOB KOMMYHUKAIINH.

L4 HpI/IHI_II/Il'IBI OICPATUBHOCTU U OTKPBITOCTU IIPU pCarupOBaAHUH.

e (OcCHOBHbIE Npecc-MaTepHalibl sl pabOThl B KPU3UCHOM CUTYaI[UH: TIPECC-pein3,

3asBiienne, Q&A u np.
e Haubonee a3 dexruBubie nactpymentsl Media Relations.
e (CpaBHeHHe 3apyOeKHOU U POCCUICKOM MpakTuku padotsl co CMU

Tema 7. Media Relations B kpu3uce: cymHoCcTbh M NPUHIUINBI PAGOTHI
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e Ponp nH(pOpMaILIUN B TUATHOCTUKE U YIIPABICHUN KPU3HCAMH.

e (CpaBHeHHE NPUHIUIIOB PabOTHI C )KypHAJIUCTaMU U OJlorepamu, onpeesieHue Hauoosiee

PEJIeBaHTHBIX U YPPEKTUBHBIX HHCTPYMEHTOB.
e Jlunepsl 00IIECTBEHHOTO MHEHHUS U BHICTPAUBAHUE CUCTEMbI B3aUMOJICUCTBUS C HUMU.

Tema 8. BzanmoneiictBue ¢ Social Media B kpu3ncHo# cuTyanuu: CyufHoCTh U
NPUHIIAIIBI PAa0OTHI

° (DaKTopI)I, CUMIITOMBI U IPUYIUHBI KPU3HUCOB B OpraHU3allvuu.

e OcobOeHHOCTH aHTUKPU3UCHBIX KOMMYHUKALIUI B OM3HECE

(kopriopaTuBHAsI HACHTHYHOCTD, HACONIOTHs, GUIOCO(BHS KOMIAHUH).
e  @opMHpOBaHUE KPU3UCHOU KOMaH/BI.
e OleHKa ¥ IPOrHO3UPOBAHHUE PAa3BUTHS KpU3HCA.
e PacnpocrpaneHHble OLIMOKH, KOTOPBIE JIe1aeT KOMIAHUS B KPU3UCHOW CUTYyallun
e MeTobI 3aIIUTHI pEIyTALUU.

Tema 9. KpuzncHble KOMMYHHMKAIMY B YIIPABJICHUM penyTanueil KOMIAHUU

e Crenuduka padboTsl ¢ TOTPEOUTETHCKUMU OPEHAAMU U OCOOCHHOCTH KPU3HCOB B

cdepe consumer relations.
o HO,Z[XO,I[LI K BBISIBJICHUIO IIPUYWH KPU3HUCOB.
° YHpaBHeHI/IC CIIyXaMHU.
e (OOparHas CBA3b C IOTPEOUTENEM.

e [Ipunnuns PR-paboTsl ¢ moTpedurensmu.

4. Oopa3oBaTe/ibHbI€ TEXHOJIOTHU

No Buasbl yueOHbIX
n/n| HammenoBanue pasnesna |3aHsaTHH O0pa3oBaTe/bHbIE TEXHOJIOTHHU
1 2 3 4
1. [Tema 1. Kpusuc: Jlexmust 1. lexyus - beceoa
ONpeJieJIeHUE, IPUYNHBI, Cemunap 1. {uckyccus
nociaeAcTBUsl. Tunel u Onpoc na cemunape
BU/JIbI KPHU3HCOB. CamocrosrenbHas |[Koncyrbmuposanue u npogepka
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YIIPaBJICHUH peIyTaluen

pabota 0OMAUHUX 3A0AHULL NOCPEOCHBOM
1eKMPOHHOU NOYMbl
.[Tema 2. Ananu3 kpusucHoit |Jlexus 2 [ Ipobnemnas nekyus
CUTyalluH. BHEIIHUEC U Cemunap 2 Cobeceoosanue
BHYTpPEHHUE TIPU3HAKU Hayunoe coobwenue (0oxknao unu
CamocrositesnbHas [peghepam)
pabota
.| Kpuzucusie kommyHnukanuu:[JIexmus 3 lexyus - beceoa
MIOHSITHE, conepxkanue,| Cemunap 3 [uckyccust, Kpyenwlii Cmoi
[PUHIUITBI
aHTHKPU3HCHOTO CaMocTosTeNnbHas
pearupoBaHus pabora [Koncynemuposanue u npogepka
QOMAUHUX 3A0AHULL NOCPEOCHBOM
D1eKMPOHHOU NOYMbl
.[OcHoBHBIC popMbI, MeToabl|JIekius 4. [ Ipobnemnas nexyus
- MHCTPYMEHTH] Cemunap 4 Cobeceoosanue
KOMMYHHKAIHH B
. [Koncyremuposanue u nposepka
KpUSHCHOU CUTyallMH CamocrosiTenbHas [QomMauHux 3a0anuii LOCPeoCmaeom
pabota DIeKMPOHHOU NOYMbl
.| Kpmsucubie kommyHnukanuu:|JIekmus 5. Ulexyust ¢ paz6opom KOHKPEmHbIX
MOHSATHE, conepskanmue,| CEMUHAP cumyayuil
Cobeceoosanue
TIPUHITUITBL
CamocrosrensHas |Onpoc Ha cemunape
AQHTHKPU3UCHOTO paGota
CarupPOBAHMUSI
|Tema 6. [TpakTuka Jlexmwst 6. /lexyus - beceda
KPU3UCHBIX Cemunap 6 [uckyccus
rIpuMeHArMcAa ducmaHuUOHHb/e mexHos102uu
KOMMYHUKAIWN:
TUTAaHUpOBaHue, peanusanus |CaMocTosTeNNbHAS [3awuma npezenmayuii u npoeKmos
1 OLIEHKA pabota CcmyoeHmos
.|Tema 7.Media Relations B |Jlekuus 7. Jlexust — BU3yanu3anus
KpHU3HCE: CYITHOCTh U Cemunap 7. CeMuHap 1o Teme
MPUHIIUITBI PAOOTHI KoHcynbTupoBaHue U mpoBepka
TOMAaINTHUX 3aJJaHui
rIpuMeHArMcAa aucmCIHL{LIOHHbIe mexHos102uu
CamocrosiTenpHas
pabota
.[Tema 8.B3aumoneiictBue ¢ |Jlekmus 8. [IpoGnemHas aexIus
Social Media B xpusucHo#t |Cemunap 8. CemuHap 1o reme
CUTYaIlUU: CYyITHOCTh U KoHcynsTupoBanue
rIpUMEeHAIMCA dUCmCIHL{UOHHble mexHos102uu
TIPUHITAITEI PAOOTHI CamocTosTenpHas
pabota
.|Tema 9.KpuzncHsie Jlexmmst 9. CeMuHap 1o Teme
KOMMYHHUKAIH B Cemunap 9. Kpyrasiii cTon




KOMITaHUN

CamMocTosTenpHast

pabora

rIpUMEHAIMCA aucmGHL{UOHHbIE mexHos102uu

B nepnos BpeMeHHOro NpMoCTaHOBNEHUA
noceL,eHMA 06yYatoWMMUCA NOMELLEHNIA 1
reppuTopun PITY. na opraHusaumm ydyebHoro
npouecca c NPUMEHEHUEM 3/1EKTPOHHOro 06y-
HeHWA U AUCTAHLMOHHbIX 06pa3oBaTebHbIX
TEXHONOMMIM MOTYT BbITb MCNO/Ib30BAHbI C/leayto-
lMe obpasoBaTesibHble TEXHOIOMUU:

- BUAE0-NeKLmu;

— OHNIANH-NEKLUM B PEXMME PeanbHOro
BpPEMEHW;— 31EKTPOHHbIE Y4ebHUKK, yuebHble
nocobus, Hay4YHble U3JaHWA B S/IEKTPOHHOM BUAE
M LOCTYN K MHbIM 3/1EKTPOHHbIM

o6 pasoBaTesIbHbIM pecypcam;

— CUCTEMbI ANA 3/1EKTPOHHOIO TECTUPOBAHUSA;

— KOHCY/IbTALLMK C UCNO/Ib30BaHUEM
TeNEKOMMYHMKALMOHHbIX CPeCTB.
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5. OueHka IJIaHUPYEMbIX Pe3yJbTATOB 00y4YeHMsI

5.1. Cucrema OIleHUBaHUSA

Dopma KoHmpos

CpOK omuyemHocmu

Maxc. Konuuecmeo bannos

3a oony Bcezo
pabomy
Texywuii KOHMpPOIL:
- onpoc 2,3,4,5,6, 7,nedenu 2 bannoe 18 6annos
- yuacmue 8 OUCKYCCuu Ha 2,3,4,5,6, 7 neoenu 2 banna 18 6annos
cemuHnape
- npoexmuas paboma 7 Heoens 10 6annos 24 b6anna
Ilpomesicymounas ammecmayus 8 neoens 40 6annos
(oxzamen)
HUmoeo 3a cemecmp (Oucyuniumy) 100 6annos

[losry4eHHBII COBOKYNHBIN pe3yibTaT KOHBEPTUPYETCS B TPAJAULMOHHYIO IIKaIy OLICHOK U
B IIKaJy OICHOK EBporeiickoil cucTtembl mepeHoca W HakoruieHus kpeautoB (European

Credit Transfer System; nanee — ECTS) B cooTBeTCTBHY ¢ TaOIHIIEH:

100-6amtbpHas TpazmHonHas mKana [kana
IIKaza ECTS
95— 100 OTJIMYHO A
83—94 B

68 — 82 XOpOIIIO 324TEHO C

gg : g; YJIOBJIETBOPUTEIHLHO g
20—49 FX
0-19 HEYJIOBJICTBOPUTEIIBHO HE 3a4TEHO F
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5.2.Kputepuu BbICTaBICHUS OIICHKU O JUCIUILINHE

Baaasl/
HIxana
ECTS

OneHka nmo
JUCHUILINHE

Kpurtepun oneHkn pe3yibTaToB 00y4eHus 1o
AUCHMILIAHE

100-83/
AB

«OTITHYHOY/
«3a4TEHO
(oTmuunO)»/
«3a4TEHO»

BricTaBiisercst 00ydaromemMycs, eciu OH ri1y0oKo 1
IIPOYHO YCBOWJI TEOPETUYECKHUM U MPAKTUYECKUI
MaTepuai, MOXeT IPOJEMOHCTPUPOBATh 3TO Ha 3aHITHUSIX
U B XOJI€ IPOMEKYTOYHON aTTECTALINH.

OO0yuaromuiicst KCYEPIBIBAIOIIE U JIOTHYECKHA CTPOMHO
M3JaraeT yueOHbI MaTepuall, yMEeT yBs3bIBATh TEOPHUIO C
MIPAKTUKOM, CIIpaBIIsieTcs ¢ pelIeHUeM 3a1a4
npodeccnoHabHOM HANIPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, TIPaBHJILHO 00OCHOBBIBACT MTPHHATHIC
pelIeHuUS.

CB00OHO OpUEHTHPYETCS B YUCOHOH 1
npodeccnoHanbHOM TUTEpaType.

Or1eHKa 10 JUCIUTIIMHE BBICTABIISAIOTCS 00YJYaromeMycs ¢
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTecTalluu.

Komrniereniuu, 3akpeniaénnbie 3a JUCUUIUIMHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHIN.

82-68/

«XOpOomIo»/
«3a4TCHO
(xoporo)»/
«3a4TCHO»

BeicraBnsercs o0yuaromemMycs, €ClId OH 3HAeT
TEOPETUYECKUM U IPAKTUYECKUHA MaTEpHaj, FpaMOTHO U 110
CYILIECTBY M3JIAraeT €ro Ha 3aHATUAX U B XO/E
IIPOMEXYTOYHOH aTTecTaluy, He JOIyCKas CYLECTBEHHBIX
HETOYHOCTEH.

OOyuaromuiics NpaBUIbHO MPUMEHSET TEOPETHUECKUE
ITOJIOYKEHUS [IPU PEIICHNUN TPAKTUYECKHX 3a/1a4
npo¢ecCHOHATLHON HANIPAaBIEHHOCTH Pa3HOIO YPOBHS
CJIOKHOCTH, BJIaJIC€T HEOOXOIMMBIMHU JIJIsl 3TOTO HaBBIKAMU
U [IpUEMaMU.

JlocTaTOYHO XOpOIIO OPUEHTUPYETCS B yUeOHOU U
npo¢ecCHOHATILHOM JINTepaType.

OneHka no JUCHUILIMHE BBICTABIISAIOTCS 00ydaroiemMycs ¢
y4E€TOM PE3YNbTATOB TEKYILEH U IIPOMEKYTOYHOU
aTTeCTalUU.

Komnerenuu, 3akpennéHuble 3a JUCIUILITNHON,
c(hOpPMHUPOBAHBI HA YPOBHE — «XOPOIIHIIY.

67-50/
D,E

«YIOBIICTBOPH-
TEIIbHOY/
«3a4TEHO
(ymoBieTBopH-
TenbHO)»/
«3a4TECHOY

BrictaBnsiercst o0yuaromemycs, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUI U MPAKTUUECKUI MaTepurall,
JIOTYCKAaeT OTJENIbHBIE OMIMOKH MPH €T0 U3JI0KEHUU Ha
3aHATHUSAX U B XOJI€ TIPOMEKYTOYHOUN aTTECTAIIHH.
OOyyaromuiicst UCTIBITHIBAET OTpeIeTIEHHBIC 3aTPYTHEHUS
B MPUMEHEHHUH TEOPETHUECCKUX MMOJOKECHHUIA MPU PEIICHUN
MPAKTUYECKHX 33724 podeccCHoHaTbHOM HAIIPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIIOKHOCTH, BJIaJIC€T
HEO0OXOIUMBIMH ISl 3TOTO 0230BBHIMH HABBIKAMHU U
NpUEMaMHU.

JleMOHCTpHUpYyeT JOCTaTOYHBIM YPOBEHb 3HAHUS yUeOHOU
JIUTEPATyPHI 1O JUCITUTIIIHE.
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Banasi/ Ounenka no Kpurtepun oneHkn pe3yibTaToB 00y4eHuUs 10
Ixana AUCHHUILINHE AUCHHUILINHE
ECTS
OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYarOMEMycs C
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTaLlUN.
KommniereHiuu, 3akperniaénnbie 3a JUCUUILUIMHON,
c(OpMHUPOBAHBI HA YPOBHE — «JJOCTATOUHBIHY.
49-0/ «HeynoBneTBopuTe | BeicTaBmsiercs oOy4daromeMycs, eCii OH He 3HAeT Ha
F.FX JIBHOY/ 0a30BOM ypOBHE TEOPETUYECKHI U MPAKTHUECKUI
HE 3a4TEHO MaTepuall, 101yckaeT rpy0oble olMOKU Ipu ero

U3JIOKEHUHU Ha 3aHATHUSAX U B XOJI€ IPOMEKYTOUHON
aTTeCTAIlHH.

OOyyaronuiicsi HICIIBITHIBACT CEPbE3HBIE 3aTPYIHEHUS B
MPUMEHEHHH TEOPETUYECKUX MOJIOKEHUH MTPH PEeIICHUN
MPaKTUYECKHX 3a/1a4 MPO(eCCHOHANBHON HAIIPaBIEHHOCTH
CTaH/JapPTHOTO YPOBHSI CIIOKHOCTH, HE BIIAJZICET
HEOOXOMMBIMH JUIS ATOTO HaBBIKAMU M MTPUEMAMHU.
JleMoHCTpHpYET (pparMeHTapHbIC 3HAHUS YIeOHOH
JUTEPATYPhI 1O AUCIUILINHE.

OueHka 1o JUCHUILIMHE BBICTABIISIIOTCS 00y4JaromeMycs ¢
y4E€TOM PEe3yJIbTaTOB TEKYLIEH M MPOMEXKYTOUHON
aTTeCTAIHH.

KommeTeHiy Ha ypoBHE «I0CTATOUHBINY, 3aKPEIIEHHBIC
3a AMCUUIUIMHON, HE C(OPMHUPOBAHBI.

5.3. OueHounble cpeacTBa (MaTepHasibl) I TEKYIIETO0 KOHTPOJIS YCIEBaeMOCTH,
MIPOMEXYTOYHOM aTTecTalluu 00y4YaroUIUXCs MO TUCIUTUINHE

IIo utoram HU3YYCHUSA KaXJOH TEMBI MPpOBOAATCS YCTHBIC U ITUCBbMCHHBIC 6JII/III'0HPOCI>I
B paMKaxX KOHTPOJIbHBIX BOIIPOCOB 11O JUCIHUIIIINHEC.

HNPUMEPHAS TEMATUKA PE®EPATOB

( ®OPMUPOBAHUE KOMITIETEHIIUNYK-4; TIK-1)

1. JInarHocTrKa KOMMYHUKALIMOHHBIX PUCKOB U UX YIIPEKICHUE.

2. Kpusuc kak BO3MOKHOCTB JIJIs1 U3MEHEHUS CUCTEMBI KOPIIOPATUBHBIX KOMMYHHKAIIUH.
3. Hossie Meana — 3 peKTUBHBIN MHCTPYMEHT PELEHUS] KPU3UCHBIX CUTYaIHil.

4. IIpupona kpusuca.

5. KoMMyHMKaMMBKPU3UCHONCUTYaMU—TIPaBUIIOTPEX

IIPEeOOTBpALICHHE, IMOATOTOBKA,; pearupoBaHHUE.

6. AHTHKPHU3UCHOE YNIPABIEHUE PUCKOM.

7. PacnipocTpanenHble MPUUMHBI TOPAKEHUM U PEKOMEHJALNN B ITIOCIEKPU3UCHBIN IEPUOI.

8. Keiic WizzAir: HenerHas moroja uim cruianupoBanHas PR-araka?




9. Ponws PR-yHKIIMY 1 KPpU3UC — TEPMUHOJIOTHS.

10. Kax MUHUMH3UPOBATh peNyTallHOHHBIE U3/IEPKKH B KPU3HC.
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11. PazpaboTka onTHMaNbHOM CTPAaTETUU BBIXOJa U3 KPU3UCHOM CUTYallUH.

12. Pa3zpaboTka cTpaTeruu noaaep:kaHusi U ONEepaTUBHON KOPPEKIIMH UMHUKA.

13. Pa3paboTka cTpateru BOCCTaHOBJICHUS MOJOKUTEIBHOIO UMHJIKA.

14. PazpaboTka cTpaTeruu no3uImOHUPOBAHUS.

15.  Pa3paboTka KOMMYHUKAIlMOHHBIX IIJIAHOB U CIIEHAPUEB MMOBEACHUS B KPU3HCHON
CUTYallUH.

16. AHTUKPU3HUCHBIN KOHCAJITHUHT .

I'Ipome)Ky'rquaﬂ atrectauua -dK3ameH
( ®OPMUPOBAHWE KOMIIETEHIIUMYK-4; TIK-1)

5.3.2. KOHTPOJIbHBIE BOITPOCHI 11O JULTUTTJINHE

Bomnpocsl k 3Kk3aMeny:
1. Kpwusuc: npuunuHbl BOSHUKHOBEHHUS, XapaKTep, BO3MOKHbIE IIOCIIEICTBHUS.

2. Tunonorus KpU3UCOB.

3. Cranuu pa3BUTHS KPU3UCHOW CUTYAIIUU.

4. AHTUKPU3HCHOE YIIPaBJIEHUE U €r0 MECTO B )KU3HEHHOM ILIMKJIE OpraHU3aliu.
5. DyHKIUU aHTUKPU3UCHOTO MEHEPKMEHTA.

6. IlpuHIUTIBI yIIpaBIeHUsS KpU3UCaMU. AHTUKPU3UCHAS KOMMYHUKAIHS U

AHTUKPU3HUCHAS IIporpamma.

7. KomMmyHHKanMoHHbIe cTpaTeruu. CTpaTeruu MoBeIeHHs B KpU3UCHOM CUTYallUH.
8. MexaHU3Mbl KOMMYHUKAaTUBHOTO BO3JICHCTBUS B YCIOBUSAX KPU3UCHBIX CUTYAIHH.
9. CootHouleHne KOHQIMKTHBIX U aHTUKPU3UCHBIX CBsI3€l ¢ 00IIEeCTBEHHOCTBIO.

10. KoH(pauKTHBIEC CBS3H ¢ OOIIECTBEHHOCTHIO KaK YaCTHBIM ClTydail KpH3UCHBIX CBSI3eH C

00LIECTBEHHOCTBIO.

11. KOH(bHHKTHBIC CBA3U C OGIJ.IGCTBCHHOCTBIO KakK (I)yHKI_II/IH AHTUKPHU3UCHOT'O MCHCI’KMCHTA.



12. AnTHKpu3MCHBIN PR IpUHIMIIBI ¥ TEXHOJOTUH PEarupOBaHUs HA KPU3UCHBIE CUTYAIIHH.

13. [loaroroBka u peanuzanus IPOrpaMMbl AHTUKPU3UCHBIX KOMMYHHKAIMHI KaK

METOJ] aHTUKPU3HCHBIX PR.

14. JluarHocTrka NpuYMH BOZHUKHOBEHUS KPU3UCHOM CUTYallMH B OpraHU3al1u.

15. JluarHocTuka Kak ycjaOBHE CO3JaHUsl aHTUKPU3UCHOM CTpaTETUH.

16. Pa3paboTka aHTHKPU3UCHOMN CTpaTeTUy OpraHu3aiuu. Buabsl crpaTeruii.

17. Pabora c 1eneBbIMH ayAUTOPUSIMU B YCIIOBUSAX KpU3HCA.

18. IlyTtu mpeomoseHust BHEIIHUX KpU3HCOB. OIpe/iesieHue EeIeBhIX CPEACTB KOMMYHUKAIIH.
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19. Vnpasnenune napopmanmein B Kpu3ucHo cutyarun. @opmupoBaHue KIIOUEBBIX
COOOILIEHUH.
20. Komanga KoOMMyHUKaUui: 1enu, GyHKIHH, GOPMHUPOBAHNE KOMMYHHUKALIMOHHOM

CTpaTeruu.

21. Cosznanue miaHa paboThI B yCIOBHSX Ype3BbIYaiHOM cuTyaruu. [1nan mo ycrpaneHuio

IIOCJIEICTBUM YpE3BbIYaHON CUTYyAaLUH.

22. OcHOBHbIE KaHaJbl OJyUYEHUS U PaCPOCTPAHEHUS HH(OPMALIUH.

23. CMMU kak kirodeBasi ayIMTOPHS B YCIOBUAX KPU3HCA.

24. Ocobennoctu pabOTHI C MOTPEOUTENSIMU B KPU3UCHOW CHTYAIIHH.

25. OcobenHoctu paboThI C MEPCOHATIOM B KPU3UCHON CUTYaIUH.

26. Tumonorusi KpU3UCHBIX CUTYalluil BHYTPU OpTraHU3aIHH.

27. Ctparteruu npeooJeHNs BHYTPHOPTraHU3aIIMOHHBIX KPH3UCOB.

28. TexHONOrHH MPEBEHTUBHOTO BHYTPUOPraHUu3anoHHoro PR.

29. YcnoBus co3ganust 3QPEeKTUBHBIX COOOIIECHHUH ISl LIETIEBBIX ay TUTOPHH.

30. Crepeotunu3zaius BOCOpUATHSI HHGOpMAIMK B KOH(PIUKTE U KPU3UCHON CUTYyallHH.

31. KommiaekcHbie IIUKJIBI JEMCTBUI B YCIIOBUAX KPpU3HCA.

32. JlokanbHbIE TPUEMBI 1 MEXAHU3MBI ICHCTBHIA B KPH3UCHOM CUTYaIlNH.

33. TloHsATHE aHTUKPHU3UCHOW MTPOPUIAKTUKY.

34. TexHOJOTHH NPEIOTBPALICHNUS PUCKOBBIX CUTYaIUH.

35. OcHOBHBIEC METO/IBI aHTUKPHU3UCHON PR-mIpodmmakTuky.

JK3amMeH B GopmMe TeCTOBBIX 3aIaHU.
BAPUAHT 1.
1. Hupkynupyromas Gpopma KOMMyHHUKAITIH, O0BEAUHSIONIAS JIIOICH B
HEOAHO3HAYHBIX CUTYALMIX JIJIS OCIEAYIOUIEH UX UHTEPIIPETALUU — 3TO
A. Mud
b. Jlerenna
B. Kpusnc



I'. Cayx

2. Pe3koe yxXyaieHne COCTOSIHUS CTPAHbBI, KOTOPOE MPOSBISETCS B 3HAUUTEIHLHOM CIA/Ie
MIPOU3BOJICTBA M OAHKPOTCTBE MPEANIPUITHI —

A. Karactpoda

b. TexHonmornueckuii Kpu3uc

B. DxoHOMHMYeCKHMA KPU3HUC

I'. JlyxoBHBII KpU3HC

3. Cpena, B KOTOpOIi MPOTEKAET B3aUMOACHCTBHE MEXIY JIFOJbMHU U TPYTIIaMHU JTOACH-
A. KoMMyHMKATHBHOE POCTPAHCTBO
b. UrpoBoe npocTpaHCTBO
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B. Coo0miectBO
I'. I'pynmna

4. Pa3pyIieHHasi CUCTEMa, TIOPOXKIAIOIIAst KOH(PIUKT
— A. Kputnueckas cutyanus b. Karacrpoda B.
BzaumoneiictBue

I'. Kpusucnas curyauus

5. Coobuienne KoTopoe GopMupyeT KyIbTypHBIA U COLMATBHBIN MUD,
3a/1aBasi pa3pellCHHbIC/3aPEIICHHBIC TUIIBI CAMBOJIMYECKUX IEHCTBUI-A.,
Jlerenna
b. Mud
B. Canyx
I'. Kpusuc

6. IIponiecc mpumeHeHust GopM, METOIOB U IPOLEAYP, HAIPABIEHHBIX HA COIUAIBHO-
HKOHOMHYECKOE 03/I0POBJICHHE (DMHAHCOBO-XO3SIIICTBEHHOM 1€ATEIbHOCTH MPEAIPUITHS-
A. AHTHKPHU3HCHOE yIIpaBJeHUe

b. KpusucHoe ynpasienue B.

AJIMUHUCTpAaTHUBHOE ynpaBieHue [

XO0351IICTBEHHOE YIIPABIICHUE

7. Hanbonee oTKpPBITHIN CIOCOO pa3pelieHns MPOTUBOPEUH B MHTEpecax, IesiX U B3TIsaax
BO3HHUKAIOIINX B MpoIiecce colnanbHoro B3aumoeiictaus A. Ccopa

b. Kondauxr
B. CronkHoBeHue
I'. Kpusuc

8. IIporecc KOTOPBIN CTABUT MO YTPO3Y CYIIECTBOBAHUE TPEATIPUATHS-
A. Kpunsuc otHoneHuin

b. ®unaHCOBBIN KPU3HUC

B. Kpusuc npeanpusitus

I'. DOxoHOMUYECKHIT KPU3HC

9. YcrosBiieecs OTHOIIEHHUE K MTPOUCXOISAIINM COOBITHSIM, IEHCTBHUAM, TIOCTYIIKAM H
T A. Crietau B. CooOmienune

B. Crepeornn
I'. Bepa

10. Cs13¢1 IO TYMHEHMSI TT0 BCEMY KPYTY BOIIPOCOB-OTHOIICHHUS, B KOTOPBIX PYKOBOINUTEIb
peanu3yeT CBOM BIIACTHBIE MOJHOMOYMS U OCYLIECTBIISIET IPSAMOE PYKOBOJICTBO MOJYNHEHHBIMU-
A. JIuHeliHOE cCONTOTUNHEHHE

b. ®yHKIMOHAIBHO COIOYUHEHUE
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B. BeprukanbHbie cBs3U
I'. 'opusoHTa/IbHBIE CBA3U

BAPUAHT 2.

1. Kak Ha3bIBaeTCsI HOBOCTHOE COOOIIEHHE OT MPEACTaBUTEIeH KaKOH-IN00 OpraHu3alny,
azipecoBaHHoOe coTpynHukam CMUN?

A) ungonoson
0) O6oKkrpayHIep
B) Mpecc-pesin3
r) aduma

2. Kakoe nmonsTHe 0003HaYaeT BHENIHUE M BHYTPEHHHE (DAaKTOPHI U IPUYMHBI, MEIIAIOIINE
3¢ hEeKTUBHONH KOMMYHHKAIIMY MK TIOJTHOCTBIO OJIOKUpYIoIue eé?

A) nemockormnus

0) KpU3UCHAsI CUTYAIHsI

B) LICH3ypa

r) KOMMYHUKATHBHbBI 6apbep

3. CpeacTBo, ¢ MOMOIIBI0 KOTOPOTO CYObEKT KOMMYHUKALIMU TIepeaaéT cOOOIIeHHE ay IUTOPUN

a) TEIEBU30D

0) KaHAJ KOMMYHUKAIUU
B) 0OpaTHast CBsI3b

r) mpomnarasa

4. CHCLII/IaJ'IBHO NMoATrOoTOBJICHHASA HC COOTBETCTBYROIIIAA JIECTBUTEIILHOCTHU
HH(bOpMaHHOHHaH MOACIb CY6I>€KT8., HaIlpaBJICHHAA HA (bOpMHpOBaHHC JIOKHOT'O UMHUJIXKa
CY6’beKTa, COOTBCTCTBYIOIIIAs UHTECPECAM €€ CO3AaTCIIA.

A) Jerenaa
0) cka3ka

B) IMCKYpC
T') HHTEPBBIO

5. Kpatkoe 1 apryMeHTUPOBaHHOE M3JI0KEHUE TTO3UIIUN OpraHU3alMK M0 KaKOMY-TTHO0 BOIIPOCY
WIM J0Ka3aTelIbCTBO CBOEH MPaBOTHI B KaKOM-TO CUTyallud. B KPU3UCHBIX CUTyalusx ObIBaeT
HEO0OXOAMMO OBICTPO JTOHECTH €ro 0e3 MCKKEHHH 0 IeJeBON ayJAWTOPHH, TOITOMY HHOTIA
MIpeNoYTUTEIbHEE pa3MeNIaTh €ro Ha MIIaTHOM OCHOBE Ha MPaBax peKJIaMbl.

A) onpaBnanue

0) mpecc-penus

B) MO3HIITNOHHOE 3asiBJIeHUE
I) 3aMeTKa
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6. CoObITHE WK SIBICHHE, KOTOPOE MOKET 3aUHTEPECOBATH YATATEINS, 3PUTENS UITU CITyIIATENS
toro uinu uHoro CMMU. Yacto B kaduecTBe HETO BEIOMPAIOT HOBOCTb.

A) npecc-koHbepeHIus

0) nH(OPMAIMOHHBIi TOBOJ
B) KPU3UCHAsI CUTYaIHsI

I') O3UIIMOHHOEC 3asIBIICHHE

7. Cnenumanuct (PR-MeHemKep, )KypHAITUCT, KOMMPAKTEP) MO0 COCTABJICHUIO TEKCTOB peuei st
BBICTYIUICHHSI PYKOBOAUTECH KOMITAHUN/TIOTUTHYSCKHUX JISSITENICH.

A) cimupaiitep

0) oparop

B) Mpecc-ceKperaphb
I) marmapariu

8. Metoas! u TexHonoruu PR, mpoTuBopeuamue 3aKoHy, HE COOTBETCTBYIOIINE STHUYECKUM U
MOpaJIbHBIM HOpMaM OOIIECTBa, HAaMpaBlE€HHblE Ha TO, YTOObl HAMEPEHHO OYEPHUTH
KOHKYpEHTa, IOJO0pBaTh €ro pemyTaluio; a TakkKe IOAKYN >XYpPHAJIHUCTOB U pa3MElICHHE
uHpOpMAIMK B IIpEcce Ha IUIATHOH OCHOBE 0€3 yKa3aHHs Ha ee NMPUHAIICKHOCTh K PEKIaMe,
KOMIIPOMATBI, COZIEprKaLIHe JOXKHYIO HIIM COOpaHHYIO HE3aKOHHBIMU METO/1aMi UH(OpMAIHIO.

A) ITOKHOCTHOE MIPECTYIICHHE
0) CTR

B) hanapai3uHT

r) uépnbrii PR

9. Hanpasnenne PR, craBsimiee 3amayaMu ynpaBieHHE MHEHHEM U IMOBEIEHHEM COTPYIHHKOB
KOMITaHHWHU MO0 OTHOUIEHHUIO K PYKOBOJCTBY, K COOCTBEHHO KOMITaHUH, K KOHKYPEHTaM; CO3aHue
OMOPHBIX I[IEHHOCTEH Ha KOTOphIE OPHUEHTUPYIOTCSA COTPYAHUKHA [Uisl  (OPMHUPOBAHUSA
COOCTBEHHOTO MOBEJEHHUsS W TO3MLUOHHUPOBAaHUS cebs B KOMIAHMHU, T.e. co3faHue 3ddexra
KyJIbTYPHOU CaMOPETYJISILIUY B KOJUIEKTHBE.

A) BHyTpuKopniopaTuBHbIii PR
0) rpymmnoBas KOMMYHUKAIIHs

B) yperyJaupoBaHue KOH(GIMKTOB
T) MUCCHSI KOMITAaHUH

10. Pa3BepHyThIN KOMIUIEKC OLIEHOUYHBIX IIPEICTABICHUN LENEBbIX ayAUTOPHUI O KOMITAHUH,
c(OpMHUPOBAHHBINA HA OCHOBE OOBEKTUBHBIX IMAPAMETPOB KOMITAHUH, UMEIOIINX 3HAYCHHE
JUISL LIEJIEBBIX Ay IUTOPUMA.

A) penyrauust
0) OpeHz

B) OIICHKA CTOMMOCTH KOMITAHUH!
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r) monutopuar CMU

36.

JApyrue matepuasbl

INPOEKTHAS PABOTA.

3aganmue 1.
CrymeHTaM npeiaraeTcs BBITOJHUTE CIICTYIOIINE KeHChI

Keiic 1.1. AHTHKpH3HCHOE yIIpaBJIeHHe OpraHu3amueii

1) IIpouwnTaiite MpeII0KEHHYIO CTAThIO.

2) Omnpenenure:
® STanl pa3BUTHS KOMIIaHUHU,
® BHJ KpU3HKCA [0 M3BECTHBIM THITONOTUAM (B TOM Cilydae, €CIl KOMIIAHHS €ro
nepexuBaet/epexuBaa);

¢ BO3MOXHYIO IPpUYHHY U CTaAUU KpPISPICHOfI CUTyalluu,

e  METOJBI pa3pelieH st KPU3KCa, PEIOKEHHbIE OpPraHU3aIlkeN;

e OmMOOYHBIE ¥ IPABUIILHBIE PELIEHUS, IPEANPHHATHIC KOMITAHUEH JIJIs paspelieHns] KPU3KcCa;
3) Ilpennoxure:

e BO3MOJKHYIO CXEMY JAJbHEHIIEr0 pa3BUTH KOMIIAHHH;

e  METOJBI IMArHOCTHKH KPU3HCA,

® PCKOMCHIOAIMU I10 IMOATOTOBKEC IMAKECTa AHTUKPU3UCHBIX MCP.

Enena /IpoBoB030Ba, COBJIaAEIIELL
496 unrepHer-marazuna Beautydiscount.ru

1.1¥cnex — He pemrenune npodJiem, a camasi 0oJib1Iasi MpodJiemMa

HuTepHeT-mMara3us npodeccruoHalbHON KOCMETHUKH Yy Hac MOSBUJICS cliydaiHo. S
pabotana roprictoMm B X5 Retail Group, u cuntana, uto ropuctom s Oyay Bcerga. Ho y MeHs ecthb
cectpa, kotopas B Hayane 2009 rona, B pasrap Kpusuca, ocranach 0e3 paboTsl. Mbl qymanu ee
Ky1a-HUOY/Ib IPUCTPOUTH M MCKAJIM JIFOOO0M rOTOBBIM On3HeC, CTOMMOCTHIO 10 $15 ThIC. Tak MbI
KyIHWJIA UHTEPHET-Mara3u npodeccuoHaabHOi KocMeTrku Shophair.ru.

[Tpomoro Biagenblla WHTEPHET-MarasuH HE HWHTEPECOBAI COBEPIIEHHO. OTO ObLI
MPUIATOK PO3HUYHOM TOYKHU: €CTh TOBAP HA MOJKE — MBI €r0 JJOCTaBUM, HET — U3BUHUTE. A MBI,
HA00OPOT, YBJIEKIUCh WHTEPHETOM. B KakoW-TO MOMEHT MOS CecTpa CHOBA yCTpPOWJIACh Ha
paboTy, TOYKYy B TOPTOBOM IIEHTPE MBI 3aKpbUIH, a MHTEPHET-Mara3mHOM MBI C CYIIPYTOM
BnanumMupom yBIEKIUCH BCepbes.

D10 OBUT HAIl IEPBHII OMBIT B TOPTOBJIE, M MHE Ka3aJI0Ch, YTO MBI JIeJIaeM yIUBUTEIHLHBIC
OTKPBITHS, XOTS Ha caMoOM JeJie u3o0peranu Benocuren. Hampumep, MBI JOAYMalHCh 10
TOPTOBJIH TIOJ 3aKa3, XOTsS MHOTHE Tak yxe padoranu. Eciam y mocraBmiika ObUT acCOpTUMEHT 1
TBIC. HAMMEHOBAHUMN, MBI BBIKJIAIbIBAIHN Ha caliTe ux Bce. Korma mpuxoau 3aka3, Mbl Oeranu 3a
HE/IOCTAIOLIMM TOBapOM Ha CKJIaJ K MOCTaBIIMKY. Ecnm He momydanock cOerath Ha CKiIaa —
MOKYIIAJIM TOBAp y KOHKYPEHTOB M IpojaBaiu ceOe B yOBITOK. B TOT MOMEHT /jisl Hac ri1aBHOE
ObUIO — HE YIIYCTUTh KJIMEHTA.

B ornnume oT MHTEpHET-Mara3uHOB, TOPIYIOMIMX OBITOBOM TEXHHMKOW WM TeiedoHamy,
MOKYIIaTeId MOTJIM K HaM BO3BpalIaThbCs KakIbld Mecsll. [lo3ToMy KIMEHT JODKEH ObLI
OCTaBaThCs JOBOJILHBIM. llepBOMY permoHaJbHOMY KIMEHTY MBI JIMYHO TPUBE3TH 3aKa3 BO


http://www.shophair.ru/

Bnagumup. HaBepHoe, OH MOMHUT HAac 10 CUX IOpP, MTOTOMY YTO 3aKa3 eMy BpyYalld B YEThIpe
yaca yTpa, 3a0JIy/IUBIIKCH U TIONIaB B CHErOMnas.
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UroObl KJIMEHTHI BO3BpAIlAIMCh, MBI MPUIAYMadd HAKIEHBaTh HA IMAMIIYHH M KpeM
HaKJIeHKH ¢ aJipecoM U TeneOoHOM HAIIero MHTepHET-Mara3wHa. Mbl cuuTanu cedsl OYCHb
YMHBIMH, ¥ TOJBKO MOTOM Y3HAJH, YTO HECKOJHKO MAara3MHOB TakK yxe JenatoT. Ho Tak wim
WHaue, 3T TPUBUAIBHBIC XOAbl IPUHOCWINA MalleHbKHE TTo0ebl. Ha MOMEHT mokynku Ou3Heca y
Hac B MHTEPHET-Mara3uHe ObLIO CeMb 3aKa30B B JIEHb, @ OJHAXKIBI 5 MPUIILIA B OQHC U YBUETA,
kak Jlana (Tak 3Bajiu Halero MeHekepa) cooupaet yxe 30 KopoOOK ¢ 3aKa3aMu.

B TO Bpems Bo MHe 3aTerumiach HaAeXk/1a, YTO HHTEPHET-Mara3uH rnepepacTer B
Cepbe3HbIN OM3HEC.

MBbI paccuuTanu, 4To JJIs €ro YCHeuHoi padboTel HykHO 117 3aka30B B JIeHb (ceiyac yxe
HE TMOMHIO, MOYEMy HMEHHO CTOJIbKO, HO Idpa oTmevatasack B mamsatH). S 3aceimana ¢
MBICJIBIO O TOM, KaK KOJMYECTBO 3aKa30B MEPEBAIUT 3a COTHIO, U MBI OyJeM CUaCTIIMBBI, BCE
poOJIeMBI B 0JTHOYACHE pelaTcsi. A BCTaBaia s C MBICIBIO, YTO )K€ €€ MOKHO C/IeIaTh, YTOOBI
3alleNUTh KIMEHTA, - ¥ Mbl CHOBA IPUYMBIBAJIH YTO-TO HOBOE.

He Bce sKkcriepMMeHTHI 3aKaHYMBAIKMCH yIAYHO. B KaKoi-TO MOMEHT MBI «II€PETPIXHYIN
ACCOPTUMEHT — YIIIH OT Macc-MapKeTa U ClIeNIald CTaBKy Ha OpEHIbI-«CEePETHIUKI», HE CUIIBHO
W3BECTHBIC, HO U HE 3KCKIIO3MBHBIE. OT 3TOr0 KOJIUYECTBO 3aKa30B, HA0OOPOT, YO, U MbI
BepHyJU Bce Ha MecTo. Hapony HyxHbl L’Oreal, Wella u Kerastase. A koraa mMbl cTanu Tymarb,
YTO K€ HApOJly HYXKHO €Ille, B TOJIOBY MpHIILIa IpocTas U OaHalbHAS Ues — HU3KHUE IICHbI. JTa
ujies BIIOCJICICTBUH IIEPEBEPHYIIA C HOT' Ha TOJIOBY Halll OM3HEC, /1a ¥ BECh HAIll PHIHOK TOXE.

YIUBUTEIIBHO, HO MBI OBUTM TEPBBIMH, KTO PEIIWJICS YPOHUTh IEHBI. PBIHOK
poeCCHOHATTLHON KOCMETHKH B TO BpeMs ObIT O4YEHb CIIeIU(UIESCKUM: Ha HEM 33JaBalld TOH
MApPUKMAaXepPCKUEe M CAJOHBI KPAacOTHI, KOTOPHIE MPOAABaIM KOCMETHKY B JIOBECOK K CBOUM
yciyram ¥ ¢ HaneHkoi He Hike 120%. LeHsl He CHM)KalI HUKTO — BCEM YYacTHHUKAM PBIHKA 3TO
ObUTO OBI KpaifHe HEBBITOJHO. Beb calloH KpacoThl POIAET JIUIIb HECKOJIBKO OaHOK HIAMITYHS B
JICHb, U HE MOXET paboTaTh Ha 000poTe. KocMeTnKy BayKHO OBIJIO MPOJAaBaTh C OYEHb OOJBIION
MapKOu.

«Tax ’Kanna cnenana, u Bacs tak caenan, Hy U g Tak OyAy JenaTh»,— JyMall CTUIUCT,
TUIIUYHBINA BJIAJICIICI] CAJIOHA KPACOThI, © HAKPYYMBAJI COTHH IPOIICHTOB, MPOJaBasl IIaMITyHb 32
1 TrIC. py0. ipu otmryckHO# nene noctapmuka 300 py6. [loceTurenu canona cirymani UCTOpUA
0 TOM, KaK MOJIEKYJIbI IparolieHHOr0 MIaMITyHsI TPOHUKAIOT B BOJIOCHl,— U TIOKYTIAJIH.

Hawm To’xe ka3zanock MpuBIIEKAaTENBHBIM, YTO CPEIHUH YEK U3MEPSETCS ThICTIaMu pyOiei,

a Mapyka — COTHSIMH MTPOIIEHTOB. HO TOJTBKO MOTOM MBI IOTaIaIiCh, 9TO B OTIIMYNE OT CaJOHOB
KpacoThbl M MapUKMaxepCcKUX Mbl Topas3fo 0oJblie 3apadoTaeM Ha 000poTe.

MBI He cTalu IIEpEMOHUTHCS ¢ KOHKYPEHTAaMH U YCTPOMITH IEMITHHT.

BrnaguMup mpuXOaMs K TOCTaBIIMKAM M TMPOCHJ MaKCHMAaJIbHYIO CKHIKY 32 OOBEM.
CKHIKYy TPHXOIWIOCH MPOCHTH aBaHCOM, W B TOT MOMEHT Mbl OnedoBamu. «Mbl camblii
KPYIIHBIA ONITOBUK Ha PBIHKE», - TOBOPWJI HaM MEHEDKEP OIHOTO U3 AUCTpHOyTOpoB. B oTBeT
MBI BpaJId: «A MbI CaMbIii KPYIHBIH HHTEPHET-MarasuH KocMeTUKm». [IpoBepuTh 3TO OBLIO
HEBO3MOXXHO. /[Be Bely npugaBaiu HaM yOeIUTEITbHOCTH — BBICOKHE MO3HUIINU B TIOMCKOBHKAX H
OTPOMHBIN accopTUMEHT. O TOM, UTO IMOYTH BECh OH OBLT JOCTYIIEH TOJBKO IMOJ 3aKa3, HUKTO HE
3HAI.

B uTore MbI mony4nnau CKUAKH, U S B3sJ1a 3a MPABUIIO, YTO HAllla MaKCHMalbHasl HalleHKa
He npeBsicuT 50%. M TyT Most Meura crana cObBaThes. Jletom 2012 roma MBI IPHHUMATH TI0
30-50 3aka3oB B aeHb, oceHbIO ObUTO yke 60-70, a B nexabpe MbI orrpyxamu yxe 110-120
3aKa30B. MBI iepecekyIn 3aBeTHBIN pyOex B 117 3aka30B U MPOJOIHKAIU PACTH.

busnec poc kocMUYecKUMHU TeMIamu. Biajenbilbl callOHOB KpacoThl pyrainch Ha Hac,
003bIBaTN «co0aKaMM, KOTOPBIE PYIIAT PEIHOK» M PACCKAa3bIBAIH ITOCETUTEISIM, UTO B HHTEPHETE
MIPOAIOT TOAIEIBHBIA MaMITyHb. [I0CTaBIIUKK HAC TOXe HE JIFOOWIH, HO TIO-TIPEKHEMY JTaBajIH
HaMm (M ele OJHOMY HallleMy KOHKYPEHTY, KOTOPBIM TOKE ICMITMHTOBAJ) CKUIKH, BEIb MBI
MOKYyTau O0JbIIE OCTATHHBIX.

Mz nobegunu. Ho crana au g cyactiausoii? Her.

HeoxwumanHo MeuTa peBpaTHiach B KOIIMap
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Ms1 monanu B soBymiky. Korma OusHec pacteT, oH TpeOyeT Bce Oosbiie M OoOJbIe
BIOXKEHUU. ThlI elle He ycnenl BEpHYTb ACHBIM 3a B3SThHIM y MOCTaBIIMKA TOBAap, HO Tede yxe
Ha/I0 3aKylaTh cleqyrouryro naptuto. Uem Oonblie pacter o0opoT, TeM Ooiiblie TeOe HYXHO
TOBapHBIX BiokeHUil. Korga umcno 3aka3oB pocruriio 170 B mecsin, y Hac ObUTH OTKPBITHI
KpPEIUTHBIC KAPTOYKU B HECKOJIbKMX OaHKaX, M MbI ObLIH 110 YIIX B JOJTaX.

B 3TOT MOMEHT MBI JOTOBOPWJIMCH C APYroM, OUP)KEBBIM OpPOKEpOM, KOTOPBIM BOIIENI B
JI0JI10, ¥ IOMOT HaM jieHbraMu. Ho uepe3 HekoTopoe BpeMs eMy CPOYHO IOTPeOOBaINCh JCHbIH.
MBI He CMOTJIM €My OTKa3aTh B IPOCHhOE BHIHYTh MX M3 000POTa U MOIYYHIN HOBBIN yaap.

B utore Ham Bce ke MOBE3JI0: MHTEPHET-Mara3uH ObLI BBITOAHO NMPOJaH OM3HECMEHY C
OOJIBIIMM, YEM y HAacC, ONBITOM B Toprosie. OH CMOI' peajin30BaTh TO, YEr0 Ha TOT MOMEHT He
CMOTJIM CJIEaTh MBI. BJIOKWJI JIOTIOJIHUTEIbHBIC CPEACTBA U aBTOMATH3UPOBal paboTy. Ml 110
CUX IOp MOJAEPKUBAEM C HOBBIM BJIAJEIbLEM APYKECKHE OTHOILEHHUS, a Mara3uH OCTaeTCs
OJTHUM U3 JIUJIEPOB PHIHKA.

B nmepuon mpojgaxxu KOMITAHMHM, KOTOPBIM JUIHIICS HECKOJBKO MECALEB, i MOHSIA, YTO
HUHTCPHET-TOPrOBJIA — 3TO TO, YTO MHC [[eﬁCTBHTeHBHO HHTCPECHO, HO MbI CUJIbHO BBIJOXJICD. bl
yurta u3 X5 retail group (ma, BILUIOTH 0 3TOr0O MOMEHTa s COBMEIIAJia IITaTHYIO paboTy U
paboTy Haj OHJIAH-Mara3uHOM), ¥ Mbl HECKOJIbKO MECSIIEB HE OTBa)KUBAJINCh HAYMHATH HOBBIN
6I/I3HCC. Kaxkoe-To BpEMs MBI pa6OTaJII/I KOHCYJIbTAHTaAMH B HECKOJIbKMX HWHTCPHCT-MarasmHax,
rmomMoras 3anycCKarb OM3HEC HOBUYKAM.

['maBHOE, YTO MBI MOHSJIM W3 CBOETO ONbBITA. HA4YaTh WHTEPHET-MarasuH MOXXHO U C
HECKOJIbKUX COTEH ThICAY PyOJIei, HO €Cli OH B3JIETHT, TO MOHAI00STCS MHJUIMOHBI. YCIleX B
Haied orpaciu — He pemieHue npoodsnem. HaobGopoT, oH U ecTh camasi Oosbias mpoOsiema.
3aHUMasICh KOHCAITUHTOM, MBI CTOJIKHYJIUCH C €Ie OAHUM JI0Ka3aTeIbCTBOM 3TOH CTPaHHOM, Ha
nepBoil B3ryAn, Mblcnd. OAMH W3 HAUMX KIMEHTOB, MOJOJOW MpeIIpUHUMATENb, XOTEN
OTKPBITh MaJICHBKUI HHTEPHET-Mara3uH KOCMETHKH Paan MoapaboTKu. «S1 pa3Be3y MATh 3aKa30B
B JICHb, MHE XBAaTHUT HA JKU3Hb, HY U JIaJHO, - TOBOPUJI OH — Sl HE X04y BEpIUUH MOKOpsATH». Ho
Onarosapst KAKMM-TO HIOAHCAM B JIM3aiiHE 3TOT MapeHb 3a TPU MecsIa MMoMajl B JECSITKY JIUJCPOB.
Tenepb OH MaeTcs U MPOCTO HE 3HAET, UTO JEJIaTh.

B Havanme ceHTA0ps TeKyllero roja Mbl 3allyCTMJIM HOBBI HMHTEPHET-TIPOEKT —
Beautydiscount.ru, u cHoBa 3aHUMaeMCs KOCMETUKOH. Vmes Ta ke — HM3KHE LEHBI, HO I
HOBOTrO MarazuHa Mbl BeiOpanu (opmat Cash & Carry. ToBapbl CTOST 3HAYUTEIBHO JICIICBIIE,
€ClIM TOKYTaTh Ha ONpENENeHHYI0 CyMMy — Kak B MarasuHax Metro, Tonbko B MHTEpHETE.
[lokynmatoT y Hac HE TOJBKO OOBbIYHBIE JIIOAM, HO U TE€ XK€ CTUIMCTBl, U MEJKUE
NpEeINpUHUMATENIN, OPraHU3aTOpPhl KOJUIEKTUBHBIX 3aKymok. CpeqHHuil yeKk B 3TOM IpPOEKTe
BJIBOE BBIIIE — 6 THIC. py0. MPOTHUB 2,5 THIC. pyO. B HallleM MPOLIOM HHTEpHET-Mara3uHe.

OTtkpeiTHe MarasmHa obomuiock Ham Bcero B 300 Teic. py6. Eme 1,5 mumH py6. MBI
IUTAHUPYEM BIIOKUTH B PEKJIaMy, M 3TO COBCEM MaJl0 IO MEpKaM pPBIHKA, HO MBI MPHUBBIKIN
paborate ¢ HEOONBIIMMHU OFOJDKETaMH, CUMUTAEM, YTO 3TOr0 XBaTHT. [Ipm STOM 3a mepBbIe
TIONITOPHI HEIeTH padOThl MHTEPHET-Mara3uHa Mbl JIOCTUTIIA 000pOTa, K KOTOPOMY PaHbIIE LT
LENBIA TOM, U 00OPOT pacTeT Jajblllieé — HA JECSITKH TPOIEHTOB B Mecsl. [IpexHne cBs3w,
KOHEYHO, TIOMOTAfOT.

[Toka nena uIyT XOpOIO, HO TENEPh-TO MBI 3HAEM: KOTJIa MPOEKT MO-HACTOSIEMY B3JIETHUT,
HauyHyTCs TpoOJeMbl, B MEPBYI0 odepenb — ¢ OOOpPOTHBIM KamuTajoM. [loaTomy uTOOBI HE
JOMYCTUTh MPEKHUX OMIMOOK, MBI YK€ HAITM YaCTHOTO MHBECTOpA, KOTOPBIA CTaHET Hariei
(UHAHCOBOW MOAYIIKOW ¥ HE TIO3BOJIUT HAM CHOBA YIIEPETHCS B MTOTOJIOK.

Keiic 1. AHTUKpH3HCHOe yIIpaBJieHHe OpraHu3alnuei
1) [IpounTaiiTe NpeATOKEHHYIO CTAThIO.

2) Onpenenure:

® OSTal pa3BUTHS KOMITaHUH,

®  BHJ KPU3HKCA MO0 U3BECTHBIM TUIIOJIOTHUSM (B TOM Cllydyae, €CIH KOMITAaHHS €To
nepexuBaeT/nepeKuBaa);


http://beautydiscount.ru/
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® BO3MOXKHYIO IPUUMHY U CTaIUU KPU3UCHOM CUTYallUH;
® METOJbI pa3pelIeHUs KpU3HUCa, MPEII0KEHHbIE OpraHU3aluei;

e OmmHUOOYHBIE U IMMPaBUJILHBIC PCHICHUS, MPCAIPUHATHIC KOMIIaHuEH AJI paspCuICHUA KpI/I3I/IC21;
496)IIpennoxure:

e BO3MOXHYIO CXEMY JAJIbHEHIIETO Pa3BUTHs KOMIIAHUM,

® MCTOAbI AMAarHOCTHUKU KpI/I?)I/ICEl;

® PCKOMCHIOAUU IO MOATOTOBKC IMMAKETAa AaHTUKPU3UCHBIX MCP.

Kupunn Capxanstaig

Takata o6pacraer npodaeMmamMu

Komnanus yxyammia rogoBoil MporHo3 U 0TKa3allack OT BHITUIATHI TUBUJICH/IOB.

Takata, HercrpaBHOCTh MOIYIIEK OE30MACHOCTH KOTOPOW YyXe MpHUBeia K OT3bIBY 17 MITH
aBTOMOOWJIEH 10 BCeMYy MHpPY, YXYAIIWIa CBOH MPOTHO3 Ha KOHEN (PHMHAHCOBOTO TIOJa.
Kommnanust o’)xuaeT HOBBIX OT3BIBOB aBTOMOOWJIEH, a Takke CyleOHBIX pa30upaTeabCcTB KakK CoO
CTOPOHBI AMEPUKAHCKHX BJIACTEH, TaK M KIMEHTOB MPOU3BOIUTENS aBTOMOOHIIBHBIX 3aIT4acTei.

Takata yxymmmia cBoit (uuaHcoBbIi mporro3 Ha kouer; 2014 roma. Ilo cioBam
(MHAHCOBOrO JMPEKTOpa SAIOHCKOTO IIPOM3BOIMTENS AaBTOMOOMIBHBIX 3amyacteil EuTmpo
Homypsl, uncteie yOBITKH KoMITaHuu 1o okoHdanuu 2014 roma coctaBsat ¥25 mupa, a He ¥24
MJIPJ, KaK TPOTHO3HPOBAIOCH paHee.

[TprunHOM TOMY MOCITYXHUIIN HETIPEKPAIIAIOIIUECS OT3bIBBI aBTOMOOUIIEH 10 BCEMY MHUDY.
3a mocieaHue MeCTh JIET X KOMUYeCcTBO AOCTUrio 17 miH. Ha HUX mpou3BOAMTENHh MOTPATUI
yxke mpumepHo ¥75 mupa, eme ¥2,3 mupa ObUIM BBIAEICHBI B MEPUOJ C HIONS MO CEHTSIOPB,
41006l MOKPBITH 0T3bIB 160 Thic aBTO B CIIIA. OfHako MOMHMO YOBITKOB OT MOCTOSIHHBIX
pacxoJ0OB Ha TEXHUYECKOe OOCIyKMBaHME MAalIMH KOMIAHMIO OXMIAIOT elle cyaeOHble
pasbuparensctBa. [Iputom He TonbKo ¢ BnacTsmu CIIA, koTopble y)ke Hauaiu paccieoBaHHe
B oTHoIIeHHH Takata, HO U ¢ KJIMEeHTaMH, OJTHMM U3 KOTOPBIX, BEposiTHee Beero, cTanet u Honda
Motor. Jlenbru Ha cyneOHBIE TSKOBI M3 OFO/IXKETa KOMITAHUH €IIe Ja)Ke HE BBIJICISUIUCH.

Kakue nperensuu npeabssuin k Takata

B oxta6pe ¢denepanpnas mpokyparypa CIIIA Hawama paccrienoBaHue B OTHOIICHUH
SITTOHCKOT'O TMPOMU3BOIMTENSI aBTOMOOMIIBHBIX 3amuacTed Takata mocie toro, kak HamuronamsHoe
yIpaBieHne O€30MaCHOCTBHIO JIOPOKHOTO IBMIKEHHUS TPWXKIBI TEPECMaTPUBAIO KOJIMYECTBO
aBTOMOOWJICH, TIOJUIeKANINX OT3BIBY B CBSI3M C HEHWCIIPABHBIMH ITOAYIIKAMH O€30ITacHOCTH.
[Toutrn 8 MiH BiamenblieB aBTOMOOWJICH pa3HBIX MAapOK MPENJIONKEHO HEMEUICHHO IMPOUTH
TEXOCMOTP.

Hecomuenno, no6aest nmpodiem B CIHIA smoHCKOMY NMPOW3BOIUTETIO U HOBBIC JTaHHBIE,
obHapomoBanubie B msaTHUIy The New York Times. BeisicHuiocs, uro pykoBojactBo Takata
3HAJO O MEXaHWYECKHX MpoOJeMax C MOAYIIKaMH 0e30MacHOCTH, KOTOPhIE MOTJIM TMPUBECTH K
WX B3PBIBY BO BPEMsI aBapUHU M TSDKEJBIM PAHEHHSIM TACCA)KUPOB M BOJUTEIST aBTOMOOWIIA, €IIe
necsTh JieT Hazal. Kak coolmunm rasere 1Boe OBIBIIMX COTPYAHHUKOB KOMIAHHH, BO BpEMs
tectupoBanus 50 moaymex 6e30MacHOCTH Ha 2 U3 HUX CIOMAINCh METAJUTMYECKHE HarHETaTeIT!
BO3ayXa. O10 npom3onuio Jerom 2004 roga. Ho BMecTo TOTo YTOOBI MPEIyPEaNUTH O


http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
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BO3MOKHBIX MPOOJIEMax PeryjasTOpOB, B KOMIIAHUU PEIIWIN MPOCTO YHUYTOXKUTH PE3YJIbTATHI
3THX TecToB. BriepBbie ke o HeucnpaBHocTu Takata ymomuHaer B nokymeHrtax jumb B 2008
rofy, a B HosIOpe TOTo ke rojia ObT0 0OBABICHO O TIEPBOM OT3bIBE aBTOMOOMIIEH. B pesynbraTe
32 9TH TOABI MOTHOIM OT MOPaKEHUS METAUIMYECKUMH OCKOJKAaMH TPU B3pBIBE IMOAYIIEK
0€30MaCHOCTH YeThIpe 4enoBeKa. MUPOBbIE aBTOKOHLIEPHBI M3BECTUIIHM PETYISATOPOB YXKe, IO
Kpaitneit mepe, o 139 ciydasx moiy4deHHs TpaBM, CBA3aHHBIX C HOJYLIKAaMH O€30MaCHOCTH
AMOHCKOTO mpou3BoauTens. B 37 ciydasx mocTpajaBUIve 3asBISUIA O B3pPhIBE B CaJOHE
aBTOMOOMIISL.

Takata B HacTOsIIMII MOMEHT SBJISCTCS JIMACPOM HA MHUPOBOM pPBIHKE IO IOCTAaBKE
aBTo3amyacreil, 3anumas 1o B 22%. Ho ananutuku Valiant Market Research ysepenst, uro k
2020 romy STOT moOKa3aTelb COKPATUTCS BIBOE, a BO3IVIABUT PHIHOK €€ OCHOBHOM KOHKYpPEHT
Daicel Corp. Tonbko 3a OCIIEIHUE JIBE HEJCIH €r0 aKI[MU BBIPOCIU IOYTH HA YETBEPTh, TOBEIS
PBIHOYHYIO CTOMMOCTh Kommanuu 10 $4,1 mupa. A coriacHO MPOrHO3aM KOMITAHWH, OHa
3aKOHYUT CBOH (uHaHCOBBIN roa B MapTe 2015 roaa ¢ yncroit npulbuibio ¥28,5 mip.

Uro kacaercs Takata, To ¢ sHBapsi CTOUMOCTD €€ aKI[Hii yrajga Ha OMp:Ke MOYTH B JIBa pasa.
[To pe3ynbpTaTaM MSTHHYHBIX TOPTOB MX CTOMMOCThH coctaBwia ¥1416, causuBmucek Ha 7,27%.
Kpome toro, kommnanus Brepsbie ¢ 2006 roma, korga Takata Beiuia Ha OUpPXKY, OTKa3agach OT
BBIILJIATHI TUBUIECH/IOB CBOUM aKI[OHEPaM.

Keiic 1. AHTUKpPH3HCHOE yIIpaBJieHHe OpraHu3amuei

1) IIpounTaiiTe NPEIIOKESHHYIO CTATHIO.

2) Ompenenure:

® JTal pa3BUTUSA KOMIIAHUY,

® B KPU3HUCA 110 U3BECTHBIM THUIIOJOTHUSIM (B TOM CIIy4ae, €ClIi KOMIIaHUs ero
nepexuBaet/epeKuBaa);

¢ BO3MOXHYIO IPpUYHUHY U CTaAUH KpH3HCHOﬁ CUTyaluu,

e  METOJBI pa3pelleH s KPU3KCa, MPEI0KECHHbIE OPraHu3aIliel;

e OMMOOYHBIE ¥ IPABUIILHBIE PELIEHUS, IPEANPHHATEHIC KOMITAHUEH JIUIS paspellcHusT KPU3HCa,
496)[peanoxure:

e BO3MOKHYIO CXEMY JabHEUIIIEro pa3BUTHs KOMIIAHUH;

e  METOJBI JTUArHOCTHKH KPU3HCAa;

e pPEKOMEHJIAIMH TI0 ITOArOTOBKE IMaKeTa aHTUKPU3UCHBIX MEP.

Amnacracus Yenyposa
Bopb06a 3a Bosiny

['uranTckue HaJayBHBIE TOPWUIBI, Kapyceld M aMEpPUKAaHCKUE TOpPKHM — BUEpalllHUN JIeHb
aTTpakIMOHOB. Poccuiickne npeInpuHUMATENN OCBauBalOT HOBOE HAIIPaBJIIEHHE, KOTOPOE MO3BOJISIET UM
pabotaTh ¢ S0-TTPOIIEHTHON PEHTA0STBHOCTHIO IO YHUCTON PUOBLITH.

B aBrycre 2014 roma moutu aeHs B neHb B HoBocuOupcke m MepycannMe OTKPBUTUCH /IBa OYEHBb
NOXOXHUX aTTpakiuoHa-(iaoypaiinepa. IlpeanpuHumarenu, KOTOpble HUX MOCTPOMJIM, H3HAYAIBHO
coOupanuch OTKpbIBaTh 01uH 00BekT. [Ipuuem B MockBe. Ho mpoekt, o0emaBmivii cBOMM Blaenblam
HEIUI0XOH 3apab0TOK, 0Ka3aJICsl CIUIIKOM CUIIbHBIM UCIBITAHUEM JJISl €r0 YYACTHUKOB.

HckycctBennyto Bonny Flowrider mpuaymanu B amepukanckoir komnanuu Waveloch B 1991 rony.
OTO HATAHYTOE Ha Kapkac Moja yriaoM oT 17 rpaaycoB 3JacTMYHOE IMOJIOTHO, Ha KOTOpPOE IOAAeTCs
MOIIHBIM MOTOK BOAbI. TonIMHA BOAHOTO CJIOS — MPUMEPHO MATH CaHTUMETPOB. CKOpPOCTh MOTOKA —
okoj0 50 kM/d4, 4TO W TO3BOJSIET KaTaThCs HA CIElHaabHONW gocke. CKOPOCTH TOTOKAa M paiinepa
KOMIIEHCUPYIOT APYT Apyra, Tak 4TO (PaKTUYECKH paijep MOXKET MPOCTO OallaHCUpOBaTh Ha MeECTe.
J10BOJIBHO OBICTPO 3TO pa3Bi€UEHUE MOPOJAUIIO HOBBIM BUJ criopTa — (pyoypailiuHr, a ycTaHOBKa cTajia
HCIIOJIb30BAThCS HE TOJILKO B KaUeCTBE TpeHaxepa JJid cepPpuHra, HO U KaK BOJHBIA aTTPaKIIMOH.

IIpaBna, 3apaboraTh Ha TakOM aTTpakiuoHe B Poccum — 3amada He M3 jerkux. OpuruHanbHas
aMepUKaHCKasi KOHCTPYKIIUS «CHHI» (JUIsl KaTaHHsl OJHOro paiiaepa) crout npumepHo $650 Thic. TTocie
pacTaMOKMBAHUSI U TPAHCIIOPTUPOBKH mu(pa MoXeT MoxomuTh g0 $1 mutH. Beicokas 1ieHa Bieder 3a
co00i1 TOJITYI0 OKyIaeMOCTh — OKOJIO YeThIpeXx JeT. Tak 4To aMmepuKkaHCcKuX (oypaiiiepoB B Hallen
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CTpaHe IMOKa J[Ba — B MOJMOCKOBHOM JJIUTHOM joMe oTnbixa «FOHa-nmaiid» u B Ka3aHCKOM akBarapke
«Pusbepar.
Tpoe u3 napua

Onnax bl cuOupsAKy Anekcanapy MacioBy, CKydarolieMy HaeMHOMY MEHEIKepy, Iolanach KHUra
Yan Kuma u Pene MobGopna «Ctpaterusi rony6oro okeana». OHa BJIOXHOBHWJIA €r0 Ha MOUCK HE3aHATOU
pbIHOYHOM HHIIM. Yepe3 HECKONbKO 4acoB cepduHra B MHTEpHETe MaciaoB HATKHYJCS Ha BUAEO IO
duoypaiinep u 3auHTepecoBaics. [locie HeOOIBIIOro0 UCCIEI0BaHUS OH BBIACHWI, yTO B Mupe 3a 20 ser
cosnano Bcero 180 mogo0HBIX mpoekToB. IIpuyeM KoaMUecTBO MOMCKOBRIX 3ampocoB «flowrider for sale»
U aHAJIOTMYHBIX 32 JIBa MOCIEeAHUX roja goxoauio A0 10 teic. B Mecsn. «['omy6oit okeaH» mpocTupaics
pSMO Nepe] HUM.

«51 He moHMMaJ, MoYeMy BOJIHA Takas Joporas, M pellni U3yYUTb TEXHOJIOTHIO», - PacCKa3bIBACT
Macnos. /lo 3Toro oH HHUKOIJa HE KaTaJCsi HE TOJIbKO Ha MCKYCCTBEHHOW BOJIHE, HO M Ha Kakoi-110o
BojHOW Jocke. Ilo ero cimoBaM, OTCYTCTBHE OIBITA IOMOIVIO «IEPEOCMBICIUTH» KaXIyH 4YacTb
YCTAHOBKH.

JIeHbI'M U HHXXEHEPOB-KOHCTPYKTOpoB MacioB Hamen cpenu apysedl. PoacTBeHHuMKHM Bianenu
IPOM3BOJICTBOM, TJI€ MOXHO OBUIO H3TOTOBUTH COCTaBHbIE eTanu. B Hos0pe 2012 roxa komaHa B3su1ach
3a mpoekTupoBanue. [IpeacTaBuTh aTTpakMOH MJIaHUpoBaiIu B Mockse.

Yepes coumanbHble ceTM MacioB BbIlIeN Ha MOCKBMYa AjiekcaHjpa AOpamoBa, HHCTPYKTOpA IO
cep(UHIy U TUPEKTOpa 110 BHEAPEHHUIO U Pa3BUTHUIO TeXHOJOTHH «pioypaiin» B Poccuiickoii denepanun
cepduHra, ¥ MPEIOKKI eMy CBOIO pa3pabOTKy HMCKycCTBeHHOH BOiHBI Mo 1ieHe $150 Thic. AGpamoB
BKJIIOYMJICSL B NPOEKT. Borpoc HEemoabeMHOro crapToBOro KamuTaja Obll pelleH, a nepen OyayluMH
napTHepaMH 3aMasyiil HOBBIM IMpakTU4YeCKHM CBOOOAHBIM pbIHOK. B kauecTBe comHBecTopa AOpamoB
IPUTJIACKIT OJJHOT'O U3 CBOMX yueHHKOB AHjpes: Kumsrkosa.

B BeirogHocTn 6nsHeca KunsitkoBa yOeauau MoAcyeTsl HAa MpUMepe 3aropoHoi BosiHbl B «lOHa-
naiid». 15 MHHYT KaTaHus yeTbIpex d4eloBeK Ha ¢uoypaiinepe crowin 1 Thic. py0. kaxaomy. Ilpu
KaTaHUM B TEYEHHE Yaca CyMMa yBeauduBaiack 10 16 Teic. py0. [lapTHepsl NIpeanonoxuim, 4To B Oy IHHI
yepe3 aTTPakUUMOH MOXHO mnpoiyctuTh 20 denoBek, a B BbixoaHble — okoio 50. Ilo uroram o0bem
BbIpyuku B Mecsl coctaBuil Obl 800 Thic. py0. YuuThIBas BEUEPUHKU C IJIATHBIM BXOJOM, y4acTHE B
(ecTrBaNAX (BHIpYYKa BBINIC MOBCEIHEBHOMN), U3ACPKKH (apeHIa IJIOMIAIKH, JIEKTPHUSCTBO, 3apIuiara
aIMHUHUCTpaTopa, Hanoru), AGpamoB 1 KHUIIATKOB ONMpEAEIN MepHO OKYIaeMOCTH MEePBOil YCTaHOBKH
INPUMEPHO B JlecsATh MecsleB. Ilocie MOXKHO OBLIO COCPEOTOUUTHCS Ha AUCTPUOYLHMH aTTPaKIMOHOB
aKBarapkaM, JIoMaM OTJbIXa U TOPrOBO-Pa3BIEKaTENbHBIM IIEHTPAM.

[upk, na u TOJIBKO

Maii 2013 roga B MockBe Bbiancs TemibsiM. Cynpyru AGpaMoBbl MpHesskanu B mapk COKOJIbHUKU
MOYTH K&Kl BeYep, MHOTAA MPOBOAMIN TaM HOYHM HANpPOJIET — CTPOWJIH TUIOMIAJKY ISl Pa3sMEIICHHS
nepBoro arrpaknuoHa. [locTpouTs ycmenu, HO, KaK TOJBKO MPHUCTYNWIH K COOpKE KOHCTPYKIWH, BCE
MOLIUIO HaNepeKoCsK. B nmpsMoM 1 mepeHOCHOM CMBICTaXx.

Hanpuwmep, B anpene 2013 roma AGpamoB ¢ KumstkoBbim 3apeructpupoBanu OO0 «Bopiiskey.
[Tpeamnonaranock, 4ToO MOCKOBCKHE apTHEPHI OYAyT Ha paBHBIX BiajeTh komnanueil. Ho B Gecene
¢ C® KunsaTkoB MpHU3HAJICS, YTO B IOKYMEHTAX €ro yyacThe HUKaK He oTpaxkanoch: «IIpocto Tak pemuiu
— 1o3Xke pasdepemcs».

Cnenom «Bopamske» 3axmounia ¢ komnanuen «lIpodctunb» noroBop moctaBku 000pyIOBaHUS
s coopku Sharkwave One rabaputamu 12 x 6 x 2,5 M. 3a «BoiHY» MaciioB MOJyYHI aBaHCOBBIN
wiatex 1 MiH py06.- IPUMEpPHO OJHA MATAs YacTh MOJHOM CTOMMOCTHU. M XOTS MOCKOBCKHE OM3HECMEHBI
JIOTOBOPWJIMCH O PABHBIX JIOJIAX B IIPOEKTE, 3Ta CyMMa MOYTH LEJIHMKOM IUTa U3 KapMaHa Kunsrkosa.

Korma maptHepsl Hauamm coOMpaTh YCTaHOBKY, BBIICHHJIOCH, YTO TEXHOJIOTHST MacioBa erne
CJIMIIKOM CBIpa: ONOPHBIE peH J1e(hOPMUPOBAINCH, TIOJIOTHO OBUIO HE MO pa3Mepy, a MPH 3aIyCKe BOJIBI
«BOJIHA» CTAHOBWJIACh MapoJHel Ha JpKaKy3u (He XBaTalo MOIIHOCTH). MacioB MpH3HAI 3HAYUTEIbHBIC
TEXHUYECKHE MPOCUYEThl CO CBOEH CTOPOHBI M CHYCTS TPU HEAETH IONBITOK COOpaTh YCTaHOBKY YBE3
neranu ooparHo B HoBocubupck Ha 10paboTKy.
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Konctpyknust Obuta roToBa TOiIbKO K KoOHIy Jieta 2013 roma. K TomMy MomMeHTy mapTHepwl u3
MOCKBBI yK€ PELINId, YTO HEMOHATHO Kak paboTaromias ycTaHOBKA MO KOHEIl TEIUIOrO0 Ce30Ha UM He
Hy>Ha. M moganu B ¢yl MCK ¢ TpeOOBaHUEM BEPHYTh ABaHC.

Mexay Tem AOpaMOB Hallel elle 0JHOro pa3padoTyuKa «BOJHBI», HA 3TOT pa3 B Kuese. I1o cioBam
KunsatkoBa, yKpauHCKMM HpPOTOTUI BBIMVIAAET 3HAUUTEIBHO XYK€ aMEPUKaHCKOIO M JIaxe
HoBocuOMpckoro. Ho paGotan, ma u croun mpumepHo 2,5 MiH pyO. — BABOE JCHICBJIC IPEKHETO
BapuaHTa. AOpamoB npeanoxuwi KunsatkoBy npopuHaHCHpPOBaTh U KUEBCKUI cTapTall, HO MapTHEp He
coOupascs BKJIaJIbIBAThCS B HOBBIM IPOEKT, ITOKA HE BEPHET JIEHbI'U 3a OPaKOBaHHYIO «BOJHY». Ha 3Tom
coTpyaHuyectBo AGpamoBa n KunstkoBa 3aKOHYMIIOCH.

Cyn npussin pemenue B nois3y «Bopngkca». Kornga Macinos 06 3TOM y3Hall, Hadyall BBIIJIAYUBATh
nonar Hanpsamyto Kunsatkoy. IIpaBaa, o ciioBaM MociaeiHEro, «0YeHb MEAJICHHO.

dokyc yaancs

Anexcanap AOGpaMoB Bce e Halllel IEHbI'M U 1ayKe IEPBOIo MOKyNaTeNs cpa3y TPEX YCTAHOBOK — B
N3paune. A Macnos B HoBocubupcke 3apeructpupoBail coocTBeHHOE 1opuandeckoe auio OO0
«Pycckast BoiHa» W MpoJODKai aopabaThiBaTh OTBEPrHYTYIO MOCKBHYaMH Mojenb. Ilo ero cioBam,
(MHAHCOBO OCTaBaThCA HA IUIABY €My IIOMOTaIM poJiHbIe. B UTOre HECOCTOSABIIMECS APTHEPHI 3aITyCTUIIN
aTTPaKLMOHbl MPAKTUYECKU JIeHb B JieHb, B cepenuHe aBrycra 2014-ro. AOGpamoB — B Hepycamume,
MacnoB — na Oepery Bomoxpanuiuina B 30 kM or HoBocubGupcka. IlpaBaa, mckyccTBeHHasl BOJHA
Sharkwave passniekana xurtesei CHOUPCKON CTOIHUIBI BCETO MECSI] — TETLIbIA CE30H 3aKOHYHIICS.

@DUHAHCOBYI0 CTOPOHY M3paMJIbCKOTO IpoeKTa AOpaMOB HE pacKpblBaeT. A 3KOHOMHKA
HOBOCHOUPCKOIO aTTPaKLMOHA 10 UTOr'aM Mecsla BBIMIAIUT TaK: CTOUMOCTh 4aca KataHus — 6 ThIc. pyo.
IpU KOJMYECTBE YYAaCTHUKOB OT OJHOIO JI0 HIECTH. 3a MecsAll MacioBy yjajioch npojaath 18 uacos
3arpy3ku u 3apaborath 108 Tbic. py6. BbIpyuku. [lo cpaBHEeHMIO C JaBHUMH pacyeTaMH Ha IpUMEpe
«tOna-naiid» ne rycro. [IpaBna, u pacxoasl MacnoBa Obuth HeBenuku — 54,5 ThIc. py0. (apeHaa 3emiu 3a
gyeTeipe Mecsiia — 48 Teic. py0., dIEKTPUUECTBO JJIsl yCTaHOBKM — 6,5 Thic. py0.). Uncras npuObLIb
cocraBmia 53,5 ThIC. py0., peHTa0enbHOCTh MO 4HucTOW NpuObu — moutu 50%. Bupouem, OKymuTh
MHBECTUIMH B POEKT MpeANpUHUMATENtO, 1o pacuetaM C®, nmoka He yJ1anocCh.

Onnako MacioB noBoseH: «busHec NEHCTBUTENBHO MOIydaeTcsi MHTEepecHbl». OH MpoJomKaeT
IPOJIBUraTh H300pETEHHE. ceiyac BeAeT IeperoBopsl o pasmelneHud Sharkwave na cubupckom
ropHoIBDKHOM Kypopte «llleperenm. CTonMocTh 3a yac KataHus TuiaHUpyeT yBenuauth 10 10 Teic. pyo.,
KoJIM4ecTBO pabounx gacoB — 10 12. Kypopr xe, mo cmoBam MacioBa, MOJTydUT YHUKAIBHBIA B 1OCYTa
JUIS TOPHOJIBIKHUKOB.

Cy1iecTByIOIIyI0 YCTaHOBKY MacioB HCNOIb3yeT Kak npumep. B nanpHeieM mpennpuHUMareab
HaMEpPEH COCPEIOTOYUTHCS Ha Mpojaxe (aoypaiaepoB. s moTeHIHaIbHBIX MOKYyNaTeaeil OH COCTaBUI
Ou3Hec-TJIaH, B KOTOPOM JIOKA3bIBAET, YTO MHBECTUIIMHU B aTTPAKLMOH U 00yCTPOMCTBO MHPPACTPYKTYpPbI
OKYIIAIOTCSl B TEYEHHE T0J1a, MOCIe Yero MPOEKT HauMHAeT MPUHOCUTH BiaJleNblly NpuObLIbs 6onee 1 MiH
pyO. eXeMecsuHO — 3a CUeT HUIIEBOTO MO3UIIMOHUPOBAHMS], YMOLMOHAILHOW COCTABIISAIONIEH HOBUHKU U
OTCYTCTBUSI KOHKYPEHTOB Ha pbIHKe. [IpaBnia, oueHb y>k 3TOT OM3HEC-IJIaH ¢ BJOXHOBJISAIOMNUME HU(pamu
HallOMUHAET Ty CaMyI0 MEPBYIO MOMBITKY HOKOPHUTh «TOJyOOH OKean.

Keiic 1. AHTUKpHM3HCHOe yIIpaBJieHHe OpraHu3anueit

1) [MpounTaiiTe NpeI0KEHHYIO CTAThIO.

2) Onpenenure:

® OSTal pa3BUTHS KOMIIaHUH;

®  BHJI KPU3HKCA [0 U3BECTHBIM TUIIOJIOTHAM (B TOM ClIydyae, €CIi KOMITaHHS €ro

nepexuBaet/mepeKuBaa);

® BO3MOXHYIO IPUYHHY U CTAJIMM KPU3UCHON CUTYAIIVH,

e  METO/bI pa3perieH s KPU3KUCa, MPEI0KEHHbIE OpraHu3aIlueH;

e OmMOOYHBIE U IMMPAaBUJIbHBIC PCHICHUSA, MPCAIIPUHATHIC KOMIIaHueu JJI pa3pCUICHUA KpI/I3I/Ica;
496)IIpennoxmure:

® BO3MOXHYIO CXEMY )IaJIBHefIIHeFO Pa3BUTHUS KOMIIAHUH,
® METOAbI IMAarHOCTHUKHU KPHU3UCA,



® PCKOMCHIOAIUU IO MOATOTOBKC MMAKCTA AHTUKPU3UCHBIX MCP.
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Kupunn Capxanssig
Apple — BaacTesmH KoJIbIA

KoMnanus nosay4unna NaTeHT Ha HOBBI HOCHUMBIH TaJIKET - «yMHOE KOJIBLIO.

Awmepukanckas kopnopamus Apple monmyynna mateHT Ha «yMHOE KOJIBIIO», KOTOPOE MOXKET CTaTh
CIEIYIOIIMM HOCHMBIM TaJUKETOM Ipou3Boaurens. Kak yka3aHO B COOTBETCTBYIOIIEM JOKYMEHTE
nareHTHoro Oropo CIIA, HoBoe ycTpoiicTBO OyJeT HaJeBaThCs HA yKa3aTelbHbIM Nasel, YIpaBisAThes C
MOMOIIBIO OOJIBIIOTO, UMETh CEHCOPHBIA JKpaH, MUKPO(OH M BO3MOKHOCTH PACIIO3HABATH JBIKCHHS
PYKH BIIaJEIIbLIA.

Apple, cyas no BceMy, He HaMEepEeHa OCTAHABJIMBATHCS B OCBOCHUU PHIHKA HOCHMBIX T'aJPKETOB Ha
BBIITYCKE YMHBIX YaCOB U YK€ ycIlella He TOJbKO pa3paboTaTh MU3aifH, HO U MOJIyYUTh NMAaTEHT HA YMHOE
Kouibll0. Ha phIHKE yXe ecTh MHOXKECTBO IOJOOHBIX YCTPOWCTB OT CaMbIX pasHBIX HPOH3BOIUTENCH,
OJIHAKO TO, YTO OIKMCaHO B omyOsimkoBaHHOM IlarenTHbM Gropo CIIIA nokymeHTe, ClIOCOOHO MOMCTUHE
CeNaTh U3 aMEPUKAHCKOW KOPIIOpALMK BJIACTEIIMHA YMHBIX KOJIELL.

He Oynayum nmroHepoM B 3TOM cerMeHTe pbiHKa, Apple, uToObI He cTaTh MPOCTO OJHUM U3 IEJIOTO
psiia IpOU3BOIUTENCH, JOKHA OblIa CO3/1aTh HEYTO TOpa3ao OojblIee, YeM TO, YTO €CTh Y KOHKYPEHTOB.
W Ha ypoBHE OnucaHus HOBBIM I'a/IKET OT KOMIIaHUU U3 KynepTHHO BBINIAINT AEMCTBUTEIBHO KyAa
6oJiee cepbe3HBIM M MHOTOOOCIIAIOIUM.

Ha cerogusmnuii 1eHb OOJIBIIMHCTBO YMHBIX KOJIEI] — 3TO BCIIOMOI'aTEIbHbIE YCTPOICTBA, KOTOPHIE
HAJIEBAIOTCS HA TMAJell U UCIOJNB3YIOTCS /IS YIIPABICHUS «MATEPHHCKUM» TaKETOM, Oylb TO IIAHIIET
wi cmaptdon. [Ipu 3ToM MHOTME M3 HUX TPEeOYIOT OOYYeHHs — TOJIB30BATENIO MPEAaracTcs 4yepes
CHeNHaNbHOEe TPUIOKEHHE BHECTH B TAaMATh YCTPOMCTBA psAJ KECTOB, KOTOPHIMH OH W OyAeT B
JAIbHEWIIEM YIPaBIATh KOJbLOM. EcTh BapuaHTBl IpoOLIE, KOTOpPbIE padOTalOT HCKIIOUUTENBHO B
pexuMe yBeJOMJIEHHH. A €cTb KOJIbLA-HOCUTENM JAHHBIX, CIOCOOHBIX IE€pPEeNaBaThCsi C IOMOIIBIO
texHosoruu NFC (OimxHel OECKOHTaKTHOW CBSI3U) — TAKOE KOJIBIIO OyIET MOJIE3HO JUIS OIJIAThl HOKYITKH
B MarasuHe, Harpumep.

Apple sxe pemna OCHaCTHTh CBOl HOBBIM JIeBaliC BCEMH BO3MOXKHBIMU TEXHOJOTMYECKHMHU
pemeHusiMu. be3ycnoBHO, 3TO OyIeT Bce TOT JKe BCIIOMOTraTelbHbIN rajpkeT i IPhone wim iPad, ognako
BapHaTUBHOCTh €ro (yHKIMil, BO BCAKOM cilyyae, Ha Oymare, BBIMJISIAUT Kyia 0oJjiee BHYLUIMTEIbHOM, 4yeM
y CYIIECTBYIOIIMX KOHKYpeHTOB. COrjlacHO ONHCaHMIO, HOBOE YCTPOUCTBO OyJeT 00JafaTh CEHCOPHBIM
9KpPaHOM JJIsi BBOJA U BbIBOJA MH(popmanuu. [Ipu 3ToM KommaHusi paspaboTayna Ju3ailH KoJblla Kak
BapHaHT U BOBce 0€3 PKpaHa, 4TO JieJaeT HOBOE M300peTeHHe aMEepHKaHCKON Kopriopaluu eue Oosee
HIMUOHCKUM. Jla ¥ mpuiiaraeMoe MosiCHEHHE K TaKOMY JIM3ailHEpCKOMY PELLIEHUIO0 HAIIOMUHAET ONHMCaHNE
cHapsbkeHus Uit Jxelimca bonna: «CBeT OT CEeHCOPHOIO dKpaHa MOXKET CTaTh IPUYMHOM 3aTpyIHEHUH B
HEKOTOPBIX COIMANIBHBIX CUTYAIUAX, @ UHOTAA U BOBCE OBITh OMACHBIM, €CIIH OH BBIAAET MECTOIOJIOKEHHUE
M0JIb30BATENs], HAXOASIIErocs MO/ yrpo30iD». YIpaBiieHHne KOJbIOM 0e3 dKpaHa BO3MOXHO MPHU ITOMOIIU
KHOIIOK.

Kpome Toro, y HOBoro ycrpoicrtBa OyAeT BCTPOCHHBIH MHUKPO(OH ISl TOJYYEHHS TOJOCOBBIX
KOMaHJ, a Takxke (GyHKIUs pacrno3HaBaHus cuibl Haxartus 3D Touch, xoropas yxe Oblia BCTpoeHa B
iPhone 6S. Ho u 3T0 ele He Bce: KOMIIAHUSI HAMEPEHAa OCHACTHTh CBOE YMHOE KOJIBI[O BO3MOXKHOCTBIO
pacmo3HaBaHHUsl JBUXKEHUM pyku denoBeka. IloTeHIMalibHO 3Ta (QYHKIMS CMOXET I03BOJIHUTH
peoOpa3oBbIBaTh ABM)KEHUSI KUCTH PYKH B DJIEKTPOHHBIM TEKCT HAa «MAaTEPUHCKOM» YCTpPOMCTBE, K
KOTOpOMY OyJeT MOAKIYEeHO Kojblo. K cioBy, maTeHT ymHOro komela ot Apple mpeamonaraer y
nocieanero Hannmune kak Bluetooth-coenmnenus, Tak u texnomorun NFC. A, 3HaYMT, KOJBIIO CMOXET
BBITMIOJHATh M BIOJHE CaMOCTOSTENbHbIE (YHKIMH, TOMOTasi MOJb30BaTENI0 OIIAUYMBATh MOKYNKH MU
O0OMEHHMBATHCS JAHHBIMHM C JPYTHMMH 00JaJaTeNIIMH aHaJorudHoro ycrpoiictea or Apple. He 3aGwiia
KOpIOpaIs ¥ O 3I0pOBbE MOJb30BaTeIel — KOJBIO, Tak ke kak u Apple Watch, Oyner orcnexxuBarb
OroMeTpHUYecKUe IOKa3aTeNu BiajieNblia U BEIBOAUTH UX Ha SKpaH.

EnuHCTBEHHOE, YTO MOKAa OCTAaeTCsl HESACHBIM, TaK 3TO TO, MOSBHUTCS JIM BOOOIE YCTPOMCTBO Ha
peiHKe. Benp Hainume mnaTeHTa e€me HE TOBOPUT O HAMEPEHMHM KOPIOpalMM HadaTb MAaccoBOE
IIPOU3BOJICTBO ToBapa. M, BO3BMOKHO, 4YTO C MOMEHTA MTOJIy4E€HHUs NTaTEHTA /10 BBIITYCKAa ra/iKeTa Ha PHIHOK
MPOMJET HE OJUH TOJI.


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.+AND+20151001.PD.)
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Keiic 1. AHTMKpPU3HCHOE yIIpaBjieHHe OpraHu3anueii
1) IIpounTaiiTe MPeTOKEHHYIO CTATHIO.

2) Ompenenure:

® STal pa3BUTHS KOMIIAHUH,

¢ BHUJ KpU3HUCA IO U3BCCTHBIM TUIIOJIOTUAM (B TOM CJIy4ac, €CJIM KOMIIaHUsA €ro
nepexuBaeT/nepeKuBaa);

® BO3MOXHYIO IIPUYUHY U CTaAAUH KpH3I/ICHOﬁ CUTYyalluu,

e  METOJBI pa3perieH s KPU3KUCa, MPEI0KCHHbIE OpraHu3aIliel;

e OmHOOYHBIE U IMMPaBUJIbHBIC PCHICHUA, MPCAIIPUHATHIC KOMIaHuel AJId paspCuICHUA KpI/I3I/IC3,;
496)IIpennoxure:

® BO3MOXHYIO CXEMY JaJbHEUIIErO Pa3BUTHS KOMIIAHUU;

® MCTOAbI AMAaTrHOCTHUKU KpI/ISI/Ica;

® PCKOMCHIOAIUU IO MOATOTOBKC IMMAKETAa AaHTUKPU3UCHBIX MCP.

Omnbra Hlectonan, Biagucnas
HoBpiii llenTO0aHK NpMHUMAET MepPbI

boprba IlenTpobanka ¢ OOHaIMYMBAHWEM JIEHEI YEpe3 TEPMHHAIBl CHCTEM MOMEHTAJIbHBIX
IUIaTe)KEH MpHUBENa K PE3KOMY COKpalleHHI0 KpymnHeimieid B Poccun cetn mynkToB ormiatel Qiwi. Kak
cTano u3BecTHO «'by», komnanus nummiack npumMepHo 30 ThIC. TEPMUHAIOB, YTO COCTaBISAET OKOJI0 25%
OT uX OOIIIEro KOJINYECTBA. DTO MOKET IPUBECTH K majaeHuto obopora Qiwi na 10-15%, uaun Ha 65-

95 mutpa pyo., OIICHUBAIOT AHATUTUKH.

O cyIIecTBEHHOM COKpAIIIEHUH CETH MyHKTOB oruiaThl Qiwi «by» pacckaszal HCTOYHHK, 3HAKOMBIHN C
OM3HECOM ATOM KOMIIaHUH. «3a CeHTA0Ph KOJINYEeCTBO TepMuHaioB Qiwi cokparuiock ¢ 127 Teic. 10
97 ThIC., TO €CcTh MOUTH Ha 25%»,- yTBepxkaaet oH. O TOM, YTO YKHCIIO TEPMUHATIOB QIWi CHU3MIOCHh Ha
30 ThIC. ITYK, CABIIIAN IPYroi codeceqHUK « by, 3HAKOMBIM ¢ MEHEIKepaMHy TIIaTeKHON cuctembl. CeTh
TepMUHAIOB QIWi yMEHBIINIACH, MOATBEPXKIAeT UCTOUHUK « by, Onuskuit k Qiwi: «{udpsl npuMepHO
takue». [lo crmoBam coOecennukoB «b», OCHOBHas TpHUMHA COKpAIICHHUS CETH TEPMHUHAJOB,
NoAKIIOYeHHBIX K Qiwi, - cienctBue 60oproObl [leHTpobanka ¢ oOHaaMuMBaHueM JeHer. [IpeacraBurens
Qiwi Koncrautun KosbloB yXke mocjie caadyd HoMmepa B medath 3asBuil «b», 4TO ceTh TEpMHUHAIOB
cokparunach Ha 20%, He yTouHssI aOCONIOTHBIX MOKa3zareneil. OH oTKa3ajlics KOMMEHTHPOBATh, KaK 3TO
HOBJIMSET HA (PUHAHCOBBIE pe3ynbTaThl QiWi.

ATeHTaM He TUIaTUTh

OOHamMYMBaHKE Yepe3 IUIATeKHBIX areHTOB, 00phOy ¢ KoTopbiM LB passepryn ¢ nera 2015 rona,
CBeZICHO K MUHUMYyMY. 1o JaHHBIM perynaropa, ceiluac MiaTeKHbIe areHThl JEHCTBYIOT MO 3aKOHY —
3a4HCISTIOT Ha crercyera cBoiie 95% Hamuanocty npotuB 8% Ha Havaylo roga

Kak yxe coobman «b», nerom LleHTpoOaHK MPUHSI )KECTKHE MEPHI IO O0PHOE ¢ OOHAITMYNBAHUEM.
B wurone IIb mpoBen BcTpedy ¢ omepaTtopaMu KpYMHEHIIMX CHCTEM MOMEHTANIbHBIX IUiatexed Qiwi,
Comepay, Panmuma, Kubeprar, Contact, Moown Dnement u ap. OT koMnaHUN MOTPeOOBAIH YCHIIUTH
HA/30p 32 CBOMMH KOHTPareHTaMH, KOTOphIe MPHUHUMAIOT TUIATE)KH OT HaceJeHus. B wacTHOCTH, K
CEHTSIOPIO areHTHI JOJDKHBI OBUTH MEePEYNCIIATh Ha CIeNCcYeTa, TOCTYN K KOTopeM ecth u 'y LB, 1o 60%
noJTydaeMbIxX jJeHer, a kK koHmy 2015 roma I[Ib morpeboBan mepeBectu Ha crercuera 100% cpencts. 13
asrycra B opucax Qiwi u Compay corpyauuku ®Cb nposenu oobicku. Kak pacckassiBamu «b» B Qiwi,
npeamerom uHTepeca @CH ObUM KOHTpareHTHI, KOTOPBIE TOA03PEBAMCH B HE3aKOHHBIX (DMHAHCOBBIX
omneparusx. [Tocie storo Qiwi moTpedoBaga OT CBOMX arcHTOB MEPEBECTH K CEHTAOPIO Ha Criercyera
100% HamTMYHBIX W3 TEPMHUHAIIOB.

Uctounuk «b» B KpymHOW MIaTeKHOH cHCTeMe B aBrycTe MPOTHO3UPOBAN, YTO B pe3yibTare
nepeBojia JICHeT Ha CIelcueTa Ha PhIHKE MOXKET COKpaTuThes 10 50% BcexX MyHKTOB OMIATHL. DTOT
CIIEHapuii BIOJHE peaucTH4eH, 0koo 50% TepMHHAIOB CTall HEBHITOJHBI, TOBOPHUT YETIOBEK, OMM3KUI
K akiuonepam Qiwi. «TepMuHaIBl, KOTOPBIE OTKIIOYHINCEH, 3TO OBUIM JUJIEPHI, KOTOPHIE MPUHUMAIOT
IUTATeXKU M CIAIOT KoII. VX OW3HEC cTajn HEeBBITOJHBIM, OHH HE MOTYT MOKPBITH apeHy», - TMOSCHSET
cobecenuuk «by», 3HakoMmbIii ¢ OuzHecom QIiwi. J[Ba areHTa IUIATE)KHOW CHUCTEMBbI, MPOIAIOIIUEC
HeOOoIbIIINe TAPTUX TEPMUHAIIOB, TOATBEPAMIIN, UTO HAYMHASI ¢ aBIyCcTa OM3HEC 10 IPUEMY IUIaTexen


http://www.kommersant.ru/doc/2816785
http://www.kommersant.ru/doc/2816785
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pacTepsil 3HAYUTENbHYIO0 YacTh NpuObUTH. «Teneps NEeHbIM HYKHO MEpeuucisTh Ha crencuyeta. M Ham
3alpeIeHO CTaBUTh HYJIEBYI0 KOMHCCHIO», - TOBOPHT OJUH W3 OBIBIIMX KOHTpareHToB Qiwi. J[pyroii
npojaBen; TepMuHaioB QIWi yTBepKaaeT, 4TO paccTaeTcsi ¢ HUMH «u3-3a Kpusucay. «Jlroam maio
TUTATSTY, - TOSICHHJI OH.

«MpbI He 3anpeniaeM KpUITOBAIIOTHI, Mbl UX U3yYaeM»

CeHTs0pbCKasi HOBOCTh O TOTOBHOCTH QIWI BbIycKaTh OWMTpYONb CTajxa OJHOM M3 CaMbIX
ob6cyxaaemMbix Ha DopyMe HHHOBAIMOHHBIX (DMHAHCOBBIX TexHOJorui. I'maBa [1b DneBupa Habuymiuna
3asBUIIA, 4TO LB M3ydaer 3Ty TeMy, Tak Kak OTMaxXHYThCS OT HEE HEJIb3s

23 centsi0pss LIb oOBsBUI, yTO Onaromaps «paboTe ¢ BIaJETbIIaMH ITUIATEKHBIX CHCTEM» IMOYTH
MOJIHOCTBIO MPEKPATHIIMCH OTEpaliy ¢ MOJI03PEHUEM Ha OOHAIIMYMBaHUE yepe3 TepMuHaibl. [lo cioBam
JTUpPEKTOpa JAenapTaMenTa (PMHaHCOBOTO MOHUTOpUHTA U BamoTHOro koutpois b FOpus Ilonynanosa,
Ha ceHTS0ph B QiWi uHkaccuposanoch 98% cpencts U3 TepMuHaoOB Ha crnercyera, B Delta Pay — 99%.

PeIHOK TepMHHAIOB 3a TMOCIETHUE MecAlbl cokpartwics Oonee wyem Ha 30%, 3asBuna «by»
npezncraButens EBpocetn YibsiHa Cmonbckas. 1o ee cnoBam, y EBpoceTn HeT cOOCTBEHHBIX TEPMUHAIIOB,
U pureinep paboTaeT C IUIATSKHBIMU KOMIIAHMSIMH Ha YCIOBHUSX mapTHepcTBa. «Tam, rae Ham
CTAaHOBUTCS HEBBITOJHO BECTH COBMECTHBIN OW3HEC, Mbl BHIBOJAUM TEPMUHAIBI U3 CAIIOHOB U MEPEBOIUM
Tpa(uK Ha JOMOIHUTEIbHbBIE KACChl, TAK KaK BBOJUTH JOIMKOMHUCCHUIO HA TEPMUHAIbHBIC TIATEXKH TOXKE HE
OuYeHb X0ueTcs. B o0rieM u 1esiom it TepMUHAIBHOTO OM3HECa IMOCICICTBUS CaMbIe JPaMaTHICCKUE), -
oTMeuaeT rocrnoxa CMosbCcKasl.

B 2014 roay o6opot Qiwi coctaBui 645 mipa py6., Beipyuka — 8,8 mipa py0., uuctas mpuObLIb —
3,5 mupx py6. Ilo onenke ananutuka «BTh Kanurtana» Bnagumupa becnanosa, B ciyuae cokpaiieHus
TepMuHanbHOM ceTr Qiwi Ha 25% 000pOT KOMITAaHKH MOKET CHU3HMTHCSA Ha 10-15%. AHaIMTHK OJHOTO M3
KPYIHBIX OaHKOB TOBOPHT, YTO «O4HCTKa» QIWI OT HeOJaroHaJeKHbIX KOHTPAreHTOB OyJIET Ha MOJb3Y
JUTsl KOMITAaHUH. « MHOTHE IOTaIbIBAIUCH, YTO €CTh MPOOIeMHbIC TePMUHAIBI, Tereph QiWi u30aBUTCS OT
3TOTO PUCKaAY, - paccykaaeT codeceqHuk « by.

1.2

Keiic 1.2. AHTHKpHU3HCHOE YIIPaBJIeHHe OpraHu3anueit

1) IIpouwnraiiTe mpeIOKEHHbIE CTaThU 1 1 2,

2) OmpenenuTe B CTaThe 2:

® STanl pa3BUTHs KOMITAHUHU,

®  BHJ KpU3KCa MO0 U3BECTHHIM TUIIOJIOTHSIM,

® BO3MOXHYIO IPUYHMHY U CTAIUH KPU3UCHON CUTYaIlUH,

3) Paspaboraiite ruiaH AJsl pa3pelieHus KpU3rca OpraHu3aliu, OMCaHHoOi B cTaThe 2,
ONHMpAsiCh Ha TEKCT CTaThH 1, peKOMEHJalMH 110 pa3pEIICHNI0 KPU3HCA U CXEMBbI
AHTUKPU3UCHOTO YIIPABJICHHUS;

Crares 1. Cxangai B Pepsi Cola

B utone 1993 roga B Custiie nosiBUIach HOBOCTh O TOM, UTO OJIHA CeMElHas Iapa Halljia B
Oanke Diet Pepsi mmpui. Bekope mosiBunack 1 apyras xanoda mogodHoro poxaa. Ilocie atoro
YupaBieHue 1m0 KOHTPOJW 3a mnpoaykramum u JekapcrBamu (FDA)npenynpenuna
MOKyIaTeneil, 4To mepex yNoTpeOJeHHEM HaNMTKa ero clieAyeT W3 OaHKU IepeluTbh B
CTEKJIIHHBIN CTakaH. JTO 3asBJIeHME NMpUBIeKI0 BHUMaHue CMMU, u yxe Ha cienyromue CyTKH
BCE HOBOCTHBIE BBIIYCKM B Pa3JIMYHBIX TOPOAAX MHpa OTKPBIBAIMCH CKaHIAJIbHBIMU
penoprakaMmu o0 6aHKax co IIIPULIAMH.

B urore kommanust Pepsi Cola oxasanace nod yepo3soii nist CBOUX TOProBbIX MapoK H,
Ba)kKHEE BCETO, JJISl CBOEH pemyTaliy — BO-TIEPBBIX, U3-3a MpUCTaIbHOro BHUMaHuss CMU k
WHIMJICHTY, a BO-BTOPBIX, W3-3a HAHECEHUS YPOHA MMUKY MPOJaK MPOIAYKIIUH, KOTOPYIO
KOMITaHHsI OKHJIaJla B YecTh npa3aHoBanus J{Hs HezaBucumoctu (4 uross).

FDA nocoBetoBano He pearupoBath Ha cooOmienuss CMU, mockonbKy ¢ TOYKU 3peHHUs
MIPOU3BO/ICTBA HE OBUIO Pa3yMHOT0 OOBSCHEHUS MTPOU3OLIEANINX COOBITHIA, U TPOU3BOAUTEND
cooOmmi1, 9yto OaHKW co mmpuioM — monaaenka. Hecmorps Ha sT10o, CMU mpomomkanu
YIIOPCTBOBATh, MOKA3bIBasi CKaHAIbHbBIC PENOPTaXH U 0xkuas peakiuu Pepsi Cola.
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IlnanupoBanue

AHTHKPHU3HUCHBIN TUTaH OBLT NCTIOJIB30BAH B IEPBHIH XKe A€Hb ITAHUKH, KOTOpast
MPOJ0IDKANIACh B TeUeHUE Heaenu. MectHoe npennpustue u3 Custia, KoTopas pazinBaia
HAIUTKA KOMIIAHWH, HAYaJI0 PAaCcCiIeIOBAaTh MPUYMHY BO3HUKIIIEH CUTYallly U 3aTE€M J1aJI0
orBer CMU u o6mecTBy.

AHTHKpH3HCHas KOMaHa OpocHiia BCe CUIIBI Ha yoescoenue nompebumenel B
coOmroieHNH 6€30IacHOCTH TIPH MTPOU3BO/ICTBE M B COOTBETCTBYIONIEH CTaHAapTaM KOHEYHOM
npoxykuuu. Komanna sddexruBHo 3anmmiana 95-1eTHIOI TOProBYI0 MapKy € JEHEKHBIM
o6opoTom B 8 MuyuIMapA0B 1o/u1apoB. PR-mporpaMMa KoopAXHUPOBAIa BCE IArH MO 3aIIUTE
peryTanuu, ee oJIeP>KUBAIN IKCIEPTHI IO POU3BOJACTBY MPOILYKIMH U 110
TOCPEryJIMPOBAHUIO OTPACIIH.

Mean

1. Yoeoumv nompebumeneii, uro npoaykius Pepsi Cola 6e3omacuHa mis
yIoTpeOaeHus;

2. ...4TO IONaJaHue IIMPHUIIOB B OAHKH HEBO3MOXKHO;

3. ...dTO0 3aMeHa MPOJYKIUU HUYETO HE PEIIuT.

Crparerus

1. Omxpvimocms Wi CpencTB MacCoBOr MH(GOPMAIIUU, TOTOBHOCTh OTBEYATh HA BCE
BOIIPOCHI.

2.  bvicmpvie omeembl Ha M100BIE BOIPOCHI JII000H ayINTOPUU B TF0OOM KOJIHUYECTBE.
3. Compyonuuecmeo ¢ FDA c 11enpto BbISICHEHUS! HICTUHHOM NPHYUHBI TIOSBICHUS
IIITPULIOB B OaHKaX.

HeneBas ayauropus

1) moTpebureny;

2) CMU;

3) YHHOBHHKH U3 PETYIUPYIONIUX OPTaHOB;

4) KOMITAaHUH TI0 PA3JIUBY MPOIYKIHH;

5) BrasenbIpl aKIUH KOMIIAHUY;

6) ee pabOTHUKHY;

7) 3aKa3unKH MPOAYKIIHH.

Hy>xHb1 ObLN 8eckue dokazamenbcmaa, 4ToObI IPEACTABUTEN BCEH 1I€JIEBOM ayAUTOpUN
YBUJENU MpaBIy 1Mo ¢pakTaM M 1O JOTHKE.

Brog:xer

Ero 3apanee He yTBepAWIH, T.K. Bp€MEHHBI PAMKH OBUIM CXAaTbl, U pa3Max KpH3HCa
nepepoc B o0IeHannoHanbHbIH. [IpruMepHast omeHka pacxo108 — 500 ThicSY 10J1J1apPOB.

Peanuzanus

1. B Hayane aHTUKPU3HMCHAS KOMITAHUS pabomana ovicmpo, 4TOObl U3yUUTh MPOOIIEMY
Y UCKJTIOYUTH BO3MOKHOCThH BPEIUTENBCTBA B X0/I€ TEXHOJIOTUYECKOTO npoiiecca. Kommanus
0 pa3nuBy HanuTKa B CHITIIE IPOBENA UHMEPBbIO NPAMO ¢ Mecma codbimuil, TOMyCTHUB
CHhEMOYHBIE TPYIIIHI Ha TPOU3BOJICTBO, YTOOBI OHU MOKA3aJId IPOMU3BOJICTBO HAMUTKOB. Kpome
TOTO0, OBLIT BBIMYIIEH MPECC-PENIN3 C 3aBEPEHUSMHU B TOM, YTO KOMIAHHS HAWJET MPUIUHY
MPOUCIIECTBUM.

2. AHTUKpH3HCHAs! KOMaHa pa3pabomana nociauus u cpedcmed ux 0OHeceHus —

HOBOCTHBIC BHJICOPEITH3BI, TPECC-PEITU3bI, ApTYMEHTHI JJT TOTPEOUTENICH, COBETHI, OFOJIIICTCHH
JUISL COTPYAHUKOB, TUChMA JIJIsl TOPTOBIH, (hoTorpadun u rpaduku, UHTEPBHIO. Bee 310
JOJKHO OBLIO TOWTH 10 TeX, KTo MoT ObI momMoub Pepsi Cola u FDA ocTaHOBHTH AaHUKY.

3. Pepsi Cola 6ombiire Becero Hazenach Ha TB-HOBOCTH — OHU TOCTUTAOT BHUMAHUS
caMoii IIMPOKOH ayIMTOPUH B KpaTdaiiime cpoku. Komanaa npusiekia komnanuio Robert
Chang Productions, naBaero mpoussoautens TB-npoaykuuu s Pepsi Cola u ee
KOHCYJIBTAHT 10 padote co CMU. Dta komnanus coszdana sudeomamepuai, KOTOPbIA
mokassIBaj mocinanus kommanuu Pepsi Cola. Permoprask nepemasy mo cTpaHe 1Mo CIyTHHKY.




3puTeny MOHsUIM, YTO MPOU3BOJICTBEHHBIN MPOIecC Ha MPEANPUATUSIX KOMIIAaHUU 0e30MaceH 1
YTO TaKO€ KOJIUYECTBO
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MPETEH3U HE MOKET UMETh PeallbHbIX OCHOBAHMI JIOTHYECKU. MCIOJTHUTEILHBIH TUPEKTOP
xomnanum Pepsi Cola Kpar Beszepan (Craig Weatherup) BeicTymmun Ha Bcex KaHaIax ¢
3asBJICHUEM, YTO KOMITaHUS «yBepeHa Ha 99,99%) B TOM, 4TO 3TO HE MOIJIO CIIyYUThCS Ha
npeanpustusx Pepsi Cola.

4. 6 menemxepos o pabore co CMU orernin Ha 2000 3BOHKOB OT JKypHAJIUCTOB
nedatHeix CMU, paano u TeneBuaeHus. 24 cnenuanicta mo padoTe ¢ HOTPeOUTEIAMH MIPH
noanepkke 40 TOOPOBOJIBIIEB OTBEYANM HA JIECATKU THICSY 3BOHKOB OT OTpeduTeneil. 2 paza
B JicHb 110 (akcy Ha 400 npeanpusituii, pasznuBaronmx npoaykiuio Pepsi Cola, pacceiianach
uH(pOpMAaIKS C COBETAMHU O TOM, KaK padOTaTh ¢ MPETEH3UIMU Ha MECTax. 6 4enoBeK
KOHCYJIbTUPOBAJIH 110 3TUM BOIIPOCAM KOMITAHUH, PA3JTMBAIOIINE TPOIYKT B Oy THUIKH, U
CHETHAIMCTOB 10 SKCIUTyaTallUH.

5. FDA sBnsnach rinaBabiM coBeTHHKOM Pepsi Cola B aroii padote. CoTpyIHUKH
FDA nbITanuch BRIIBUTE npuuunsl wnpuyesvix uckos. A Pepsi Cola crapanace mokasars,

YTO €€ YIaKOBKa M MPOLECC MPOU3BOICTBA PEATbHO 3ALIUIIAIOT MPOYKIIHIO.

Ouenka

1. lllnmpuiieBast maHWKA 3aBEPILUIIACH POBHO Uepe3 Hedelro TIOCIIe Havdala. DTOT CKaHIall
CTOMJI KOMITAHUH CHIDKCHUS mpoaax Ha 25 mutH. nosut. Ho yxe k cepenune sieta Pepsi Cola
KOMIICHCUPOBaIa oTepro. JISTHUI Ce30H OHA OKOHYMJIA C PEKOPIHBIM TI0KA3aTeIeM YPOBHS
MPOIaX 3a rmocieanue 5 et — Ha 7% OoJbllie B CPAaBHEHUH C YPOBHEM MTPOAAXK 3a MPOILIBINA
netHui ce3oH. [ToTpeduTenu noaaepKaii KOMIIAHUIO | ITOITBEP/IMIIN CBOIO YBEPEHHOCTD B
Ka4yeCTBE MPOJIyKTOB.

2. DTO TaKkKe MOATBEPAUIIOCH Pe3Vibmamamy onpocog 00 OTHOIICHHH K KOMIIaHuH. B
pasrap kpusuca 94% norpeduTerneit Bepuiu B T0, uto Pepsi Cola pefictByeT n1ocToiiHo, a Tpoe
U3 KaX/IbIX YETHIPEX OMPOIICHHBIX COOOIIWIN, YTO OHU CTAJH JIYUIIIEro MHEHUS O TIPOTyKIHH
KOMIIAHHH OJ1aroaps BIICUYaTIEHUIO OT aHTUKPU3UCHOM paboTsl Pepsi Cola.

3. JlaHHbIE 0 YAaCTOTE MCIIOJIB30BAHUS CIIYTHHKOBOM ciyx0b1 MediaLink s mepenaun
BUICOHOBOCTEH 0 KoMmmanuu Pepsi Cola roBopsT, 4To 3TOT MOKa3aTesb ObLT CAMBIM BBICOKAM
3a BCIO HCTOPHIO TIepeIaut BUICOHOBOCTEH 0 komnanuu Pepsi Cola. 4 Beiycka BUICOHOBOCTEH
colpaiu cymmaphyio 3pumensckyio ayoumopuio B 500 MITH. YeIoBeK.

4. YcnemHslil pe3ynbTat ctai utorom Bkiaga FDA u compyonuuecmea
MeHcOy KOMNAHUAMU TIO PA3IUBY IPOIYKIUH U €€ peaTn3aTOpaMH.

5. B Teicsiuax TeneOHHBIX 3BOHKOB U B COTHSAX MHCEM MOTPEOUTENN BbICKA3bIBAIN
CBOIO MOJICPHKKY.

6. [TanaTta npexacrasureneit Konrpecca noxsanuia B onyoiuKkosaniom omueme KOMIAHHUIO
Pepsi Cola 3a ObICTpbIC U pelIUTENbHBIC ICHCTBUS M0 MPEKPALICHUIO 3TON MaHUKK B MaciiTade
BCEU CTpaHBbI.

Hror
B pesynbrare kommnanus Pepsi Cola coBmectHo ¢ Robert Chang Productions nonyuywia B
1994 roxy npemuto «CepeOpsiHast HAKOBATbHS» 33 OTJIMYHbBIC aHTUKPU3HUCHBIC JICHCTBUS.

Crarbs 2. M1os1jiep Bce HCTIPABUT
18 cents0ps amepukaHckue Biacth oOBUMHWIM KoHuepH Volkswagen B ToM, uro oH
yCTaHaBJIMBAJI B MPOU3BOJMMBIX UM aBTOMOOWIISAX MpOrpaMMHOE obOecreueHue, MO3BOJISIoNee
obxomuth npuHAThie B CIIIA HOpMBI 1O BhIOpOCamM B OKpyxaromryto cpemy. Kak ormewama
3aMECTUTENb JUpeKTopa AreHTcTBa no oxpaHe okpyxarouieil cpenpl CIIA Cuatnsa [[xaiinc,
«TIpolle TOBOPS, B 3TUX aBTOMOOWISIX OblIo ycTaHoBieHO [1O, KoTopoe BBIKIIIOYAIO KOHTPOJIb
BBIOPOCOB B arMocdepy U OUYHUCTUTENIBHYIO CUCTEMY INpPHU OOBIYHOHM €37]e M BKJIKOYallo, Korja



MIPOUCXOJIMJIa MPOBEPKA COCTaBa BBIXJIONA». ATEHTCTBO TOIJA e 3asBWJIO, YTO NPAKTHKA,
KOTOpO# mojb3oBajics repmanckuii koHuepH B CIIIA B mepuoa ¢ 2009 mo 2015 romsl, MoxeT
crouth emy $18 mipa B kadecTBe mrpada.
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Hoseiit  remmupekrop Volkswagen Maruac Miomiep 3asBWJI, YTO  KOMITAHUS
nepeo0opyayeT Bce AU3elIbHbIE aBTOMOOWIIH, Ha KOTOPBIX OBLIO yCTaHOBJIEHO He3akoHHOe [10.
DKCIEPThI CYMTAIOT, YTO MEPHI 110 IiepeocHalneHuio 11 MiaH MarmmH oboiiayres B $6,5 mupy.

CeromnHs crajio wH3BecTHO, uTo Kommanusi Volkswagen, okazaBmiascs B IICHTPE
TPaHIMO3HOTO CKaH/ajla M3-3a YCTaHOBKM He3akoHHOTo [10, CKpBIBaBIEro pealbHbIH YPOBEHb
BPEIHBIX BBIOPOCOB, HAMEPEHa 3aMEHUTh BCE aBTOMOOWIIHM, HA KOTOPBHIX YCTAaHOBIIEHO TaKOE
nporpaMMmHoe obecrnieuenue. Kak cooOmmimo areHTcTBO Reuters, Ha 3akpbeITOl BCTpede C
COTPYZHUKAMHU HOBBIA TeHIUPEKTOp KoMIaHuu Matuac Mrouiep cooOmui, 4to B Ommkaifimue
HECKOJIbKO JTHEH oOpaTHTCS K BIaAeNbllaM TaKUX MAIIWH C TPEAJIOKCHUEM OecIuIaTHO
nepeycraHoButh g Hux [10. «Ham mpenacrout noiaruid myTh U MHOTO CIOXHOW PabOTHI, -
nutupyer Reuters Beictymienne rocnomumHa Mromepa mepen mnpumepno 1000 Tom-
meHemkepamu Volkswagen B mrab-kBaptupe Kommanud B BonbdcOypre. — MBI MOXeM
MoKa3aTh MPOrpece, JABUrasiCh BIIEPE/] IIar 3a maroM. [Ipu 3ToM Hac XKIyT U pa304apoBaHUS.

Panee cama kommanus Volkswagen s3asmisia, uyto He3akoHHoe IIO ycTaHOBIEHO
npumMepHo Ha 11 mun mammn Beeir Volkswagen Group — 5 mme VW, 2,1 mua Audi, 1,2 miH
Skoda u 1,8 MJIH JIETKMX KOMMEPUYECKHX aBTOMOOMIIEH. DTO CTAHET OAHUM W3 KPYMHEHIIHMX
OT3bIBOB B iCTOpUH MHpoBoro aBTorpoma — B 2009-2010 rogax Toyota or3siBana 6onee 10 miH
MallliH H3-3a TpoljeM c akceneparopoMm. Hekoropbie HaONIOAATENM YK€ CUUTAKOT, YTO
IpaHIMO3HBINA CKaHaal ¢ au3enabHbiMEH VW MOKET BbI3BaTh 00Jiee IUPOKUE TOCIEACTBHS IS
BCCH WHAYCTPHM IHM3CIbHBIX JABHraresicii. AnamuTuyeckas rpynna Qube aBroputeTHOrO
CICIUAIM3UPOBAHHOTO pecypca Just AutO Buepa BBIMYCTHIIA OTYET, B KOTOPOM IMPOTHO3UPYET
naJiecHue JOBEpHsi MOTPEOUTENCH K MallliHaM C JU3elIbHbIMU JBUraresnsMu, urto B CIIIA moxer
BBI3BaTh CIAJI IPOJAXK TAKUX MAIIMH U COKPAIICHUE PhIHKA.

DKCIepThl YK€ MOJACYUTAIM, YTO IEPEOCHAIICHUE TAaKOTO KOJHYECTBA aBTOMOOWJICH
000MIeTCS HEMEIKOMY aBTOKOHIIEpHY mpumepHo B $6,5 Mipa, 4ro mpuBeaeT K HOBBIM
pacxojam JJisi KOMIIAHWHU, KOTOPO# yke rpo3ar mrpadsl Ha cymmy He MeHee $18 mup.
BrpoueMm, cymma mTpadoB MOXKET BBIpACTM IO MEpe TOro, KakK pa3pacraeTcs CKaHaal.
AMepuKaHCKHE FOPUCTBI, BeAylMe HCKU moTpeduteneii k Volkswagen, yxke IUIaHUPYIOT
OOBEIMHUTH BCE WCKH B OJUH KOJUIGKTHBHBIH WCK, K KOTOPOMY MOTJIA Obl TPUCOCIAUHSATHCS
HOBBIC UCTIBI. Celvac MmoJaHo HECKOJIBLKO JECATKOB UCKOB. [ToTpedutenu 0OBUHSIOT KOMIIAHUIO
B oOMaHe M TPeOYIOT KOMIIEHCAIIMH MOPAJILHOTO M MaTepHaIbHOro ymiepOa, B psjac clydacB
cymma tpeboBanwmii coctapisier $6 Teic. Cama KOMIIAHUS yKe BBIICINIA Ha CyIeOHBIC H3IECPKKH
$7,3 mupa. Kpome Toro, Buepa Hemelkas MPOKypaTypa BO30yAMiIa yrojJOBHOE JIEJI0 IPOTHB
osiBIero reaaupekTopa VW Maptura BunTepkopHa, yIIeIero B OTCTaBKy CITYCTSI HECKOJIBKO
JTHEW Tociie Havana ckaHjana. [IpokypaTypa Takke MPOBEPHUT, Kakue Tom-meHemkepbl VW
MOTJIM 3HAaTh O TOM, YTO Ha MaIIMHBI ycTaHaBimBaercs [10, mo3BoIstoNIee CKPhIBaTh PeaTbHBIHI
YPOBEHb BEIOPOCA BPETHBIX BEIIECTB.

3aganue Ne2.
Onpenenure Buabl cayxoB (mo Tunonoruu llepxkosuna):
Komnanus «MTC»

O0bekToM «HamaaeHus» B MTC crana ownmuHTroBas cucreMa ornepartopa. B 2001 roay ona
criMchiBajia aOOHEHTCKYIO TUIATy CO cYeTa KIMEeHTa He pa3 B MECSI], a Yepe3 HeperyJsipHbIe
WHTEepBaNbl. TakuM oO0pa3oM, y KIIMEHTa, KOTOpBIA, Hampumep, 3-4 HHS HE MOJIh30BAJICS
MOOWJIBHOM CBSI3bIO, CO CYETa BCE PABHO CIHCHIBAIAaCh Hekas cymma (B cueT aOOHEHTCKON
wiaThl). AGOHEHTaM HeKor/1a ObLI0 pa3ouparhces, mpoie 0buIo ckazaTh: «B MTC 00BOpOBBIBAIOT
KITMEHTOB». JTOT CIIyX PACIPOCTPAHUIICS C OTPOMHOI CKOPOCTHIO, 1 MOOMJIBHBIN OMEpaTop CTal
WCTIBITBIBATh OIIYTUMBIA OTTOK KJIHUEHTOB. Torma OBUIO TPHHATO pelieHrne OecriaTHO
npeaocTaBuTh Kaxaomy kimeHTy MTC pacmmdgpoBky ero cuera. Ilocme storo omeparop
MMOMEHSJI TEXHOJOTHUIO CUHTHIBAHUS a0OHEHTCKOM MIaThl CO cYeTa KIMEHTa — TCIIEPb 3TO
IMPOUCXOJUT IMOCCKYH/IHO.
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0OAO «Coep0ank Poccum»

Bout mymien cnyx, uro akiuu COepOaHKa MpoJaoTCs MO0 HU3KKUM IieHaM. B pesynbraTe ero
LeHHble Oymaru JAeicTBUTENbHO ynanu Ha /%. B Takoii urpe mroau 3apaboTanud MUJLTHOHBI.
Yepes yac ciayx Obul OPOBEPTHYT, @ KypC aKLUH BOCCTAHOBUIICS.

ABuakomMnanusi «KA3poCBum»

bbut nymien ciyx o 6aHKpOTCTBE KOMMAaHUH. BbUi OTMEHEHBI peiichl, COTHU MAcCaKUpOB
3aCTPSIIM B a’pOIOpTaxX. «A3POCBUT» ONpOBEpriia MHPOpMAIUIO 0 OAHKPOTCTBE, 3asBUB, YTO
OTMEHa 0oJiee AecsaTKa pelicoB aBUaKOMIIAHUU B HECKOJIBKUX CTpaHaxX MHUpa BbI3BaHA IMaHUKOU U
MIPUOCTAHOBKOM OOCITyKMBaHUSI CaMOJIETOB B CBSI3U C TEMH CaMbIMU CIlyXaMU O OaHKpPOTCTBE,
KoTopsle pazayinu CMU.

Komnanus «Procter & Gamble»

Beur 3amyimeH ciyx o ToM, 4TO sIKOOBI mpesuacHT Procter & Gamble BeicTymumn B
TeneBu3noHHOM 1m0y Duna JloHaxpl0 ¢ paccka3oM O TOM, YTO OH SIBJISIETCSI YJIEHOM CEKThI
CaTaHHUCTOB, U 3TO OTPAXKEHO B JIOTOTUIE KOMIAHUU. ECTECTBEHHO, 3TH CIIyXH HE MMEIH O]
co0oif ocHoBaHMsI — pyKoBoauTenb P&G HUKOra He ydyacTBOBAJI B JIaHHOM TEJEIIOy U HE
nenaid TOJOOHBIX 3asiBiIeHUl. B wurTore, HecMOTps Ha TO, YTO CTOPOHHUKAMHU «BEPCHH
caTaHuW3Ma» He OBUIO TPEIOCTaBICHO HUKAKHUX JI0Ka3aTeNbCTB 3TOoro, P&G, mabbl m30exarh
HEHY>KHOH IIYMUXH CMEHUJIA AMOJIEMy Ha HBIHEIIHIOIO, MPEICTaBISIONIYI0 COOOW JHUIIb JIBE
nepBbie OYKBbI HA3BAHMSL.

Komnanus «i-Matey»

Awmepukanckoe uzaanue Seattle Times mycTiiio Jr000NBITHBIA CiTyX, 4TO KomiaHus i-Mate
coOMpaeTcs BEpHYThCS HA MOOWJIBHBIN PBIHOK ¢ HOBOM cuiioi. [1o ciyxam, HOBBIi I-Mate Oyxer
ocHaireH mpoieccopom Intel Atom, mucrieem ¢ auaronaneio 4.7 mroiima, 2 I'B omeparuBHOI
namsatd u 64 I'b mocrossHHON mamstu. Eme Gosnee mHTEpecHO TO, 4TO TelieoH SKOOBI MMEeT
JOTIOJTHUTEBHYIO JOK-CTAHIIMIO, KOTOPAs 10 BBIOOPY MOJIB30BATENsI MOXKET OBITh IPEBpAICHA B
MOJIHO(YHKITMOHATBHBINA KoMIbIoTep wiu 10.1-110iiMOBBIH TUTAHIIIET.

Komnanus «McDonalds»

B xomnanuun McDonalds mMHOro JsieT cyIiecTBoBall CiyX, KOTOPBIA 3aTeM mepepoc B Mud,
CHOCOOCTBOBABIIUI 00ECIIEYEHUIO YHCTOTHI PECTOPAHOB. DJTO Oblla UCTOPUS O TOM, Kak
ocHoBarenb koMmmnanuu, Pait Kpocc, mocetun oauH U3 pecTOopaHoB, pabOTaromuii Ha YCIOBUSAX
¢panyaiizuara. OH Hamiena TaM €JUHCTBEHHYI0O MyXy. O/HaKo jJaxe eIMHCTBEHHas Myxa He
cootBercTBOBana kpeao McDonalds — kadectBo, oOciyHBaHHE, YHUCTOTA M IIEHHOCTh. J[BE
HEJIeTM CITYCTs. PecTOpaH MOTepsUl MpaBo MCMoib3oBaTh Mapky McDonalds. ITocne atoro Bce
3ansTeie B McDonalds oOnapyxunn moutu QaHTacTHYeCKHe CHOCOObI M3THAHUS MyX — JIO
€IMHOM — U3 CBOMX Mara3uHoB.

Komnaunus «Koareir-ITaamoaus»

B navane 1981 roma ¢wman xkomnanuu «Konreir-Ilanmonus» B Manaizun Havanm
0ECIOKOUTh COOOIIEHMs], IMOSBUBIIMECS B HEKOTOPBIX Ta3eTax, O TOM, 4YTO (UpMa SKOObI
HCIOJIb3YET CBUHOE Cajio MPHU IMPOU3BOJCTBE 3yOHOW MacThl. DTH CIyXH, KOTOpBIE Cpa3y xKe
OTPULATENILHO CKAa3aJUCh Ha MpOJaXe MNpOAYKUUU (UPMBI B HEKOTOPBIX paiioHax, ObuIN
O0COOCHHO CHUJIbHBI B OTJENIbHBIX CEJIbCKMX OOIIMHAX M B HEKOTOPHIX MIKOJAX, TNl YUUTENs
COBETOBAJIM YUEHHMKaM, UCIIOBEYIOIIUM HCJIaM, BO3IEPKAThCS OT YIOTpeOsieHUs: 3yOHO! MacThl.
[lo cytn nena, Havanmach SpOCTHAas KaMIaHUs, HANpaBieHHAas Ha TO, YTOOBl MyCyJbMaHe
MPEKPAaTUIN TOJb30BaThCS ATOW 3yOHOW mMacroil. BHUMaHMe KOMMAHWU TPUBJIEKIN TaKHe
LUPKYJIAPBI, pacChbllaéMble YMHOBHMKAMH HEKOTOPBIX MPaBUTENbCTBEHHBIX OpraHM3allii, B
KOTOPBIX UCTOJIb30BaHuE 3yOHOM nacThl «KonreidT» 00bABIAIOCH IPOTUBOPEYALIUM HCIIaMy.

KonTpoJibHble 3a1anus no temam 1-6
Bapuanr 1.
1.3  IlpouuraiiTe TEKCT U BBHIIOJHUTE 3a/1aHUS:
1) ChopmynupyiiTe CIIyXu, KOTOPbIe MOKET MOPOJUTH KPU3UC KOMITAHHUH.
2) Wcnonb3ys cTparteruu 60pbOBI CO CIIyXaMH, PEITI0KUTE KOHKPETHBIC ACHCTBUS JUISI
CUTYyalluH, YKa3aHHON HIKE.
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3) IlpennoxxuTe MEPONIPHUATHS O JIMKBUIALUH CITyXOB Nipu oomienuun co CMH v nepconanom
KOMNAHUU.

Kraft Foods

OcHoBanHas B Hayaie XX Beka J[xeiimcom Kpadrom non vassanuem J.L. Kraft & Bros — Bropas
10 BEJIMYMHE KOPIIOPAIMs IO BBITYCKY YITAaKOBAHHBIX MUIIEBBIX MpoaykToB. [Ipoxykius Kraft Foods
npejactaBieHa B 155 crpanax mupa u 3aHMMaeT A0t okojio 35% rio0arbHOrO phIHKA TUIABJICHBIX
ceipkoB. B Poccum xommanust mpomaer ciexyromne mapku: Milka, Bosaymneiii, Toblerone, Alpen
Gold, Cote d’Or, Uyansriit Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 rony B Kurtae Kraft Foods oka3zaiicsi B ieHTpe «MeIaMHUHOBOTO CKaHJala»: B MOJIOYHBIX
NpOJyKTaxX, MpoU3BOAMMBIX Ha 3aBoje Cadbury B [ekune, oqHoit n3 komnanuii B coctaBe Kraft Foods,
Obut OOHapy)KeHBI ciensl MeinamuHa. M3-3a 3Toro BemecTBa 54 THICSYM KHUTAHCKUX JETEH TSHKEIO
32007111, @ YETBEPO U3 HUX — CKOHYAIUCH.

Bapuanr 2
[IpounTaiiTe TEKCT U BBINOJHUATE 3aJaHHUS:
1) Cdopmynupyiite Ciyxu, KOTOPBIE MOXKET TOPOAUTH KPU3KC KOMITAHUH.
2) Hcnonb3ys cTpateruu 60pbObI CO CIIyXaMH, PEITI0KNUTE KOHKPETHBIC ACHCTBUS JUISI
CUTYalluH, YKa3aHHOU HIKE.

3) TlpensoxuTe MEPONIPUSATHS 10 JTUKBUIANH CITyXOB mpu obuienuu co CMHU w nepconanom
KOMNAHUU.

Nestlé S.A.

Komnanuss ocHoBana B 1866 romy d¢apmameBrom wu3 IlIBeiimapum Anpu Hectne. IlomHoe
HanMeHoBaHue 3ByuHT Kak CtpaTternueckoe oobenuuenue Nestlé. Koprnoparus npon3BoauT IpoayKThl
MUTaHUS, KOpMa ISl )KUBOTHBIX, KOCMETHKY M (papMareBTUIECKYIO MPOAYKIHI0. ToBapHbIE 3HAKH, O]
KoTopeiMU Tipojaetcsi mpoaykiust Nestlé: Nescafé, KurKar, Nesquik, Dxctpem, Poccus — menpas
nyma, bon Ilapm, Nuts, 3omoras mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet,
HapiuHr.

MacmrabupoBanue pbiHKa cObITa He mpoxoamio crmokoiHo. B 70-x m 80-x romax XX Beka
KOPITOPAITHIO JKECTKO KPUTHKOBAIH 32 MOJIMTHKY COBITA ETCKOTO MUTAHUS B CTpaHaX TPETHETO MHUPA.
Jeno B ToM, yro Nestlé moa BHIOM T'yMaHUTapHOW MOMOIIM pa3faBall J€TCKHE MUTATENbHBIE CMECH,
UCIIOJIb30BaHUE KOTOPBIX MPH MPEKPAIIEHUN KOPMIICHUS TPYAbIO JHUILIAI0 MaTepeil MOJIOKa.

Bapuanr 3.
[IpounTaiiTe TEKCT U BBHITOJHUTE 3aJaHUS .

1) CdopmynupyiiTe CiryXu, KOTOpbIe MOXKET MMOPOJUTH KPUZUC KOMITAHUH.

2) Hcnonp3ys crpateruut 60pbOBI CO CITyXaMH, IPEATI0KNUTE KOHKPETHBIC AeHCTBUS IS

CUTYyallUH, YKa3aHHOM HIDKE.
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3) IlpennoxxuTe MEPONIPHUATHS O JIUKBHIALWY CITyXOB Ipu oomenuu co CMH v nepconanom
KOMNAHUU.

Procter & Gamble

PeG

Kommanust ocHoBana eme B 1837 roay mputoBapoMm JlxkeriMmcom ['aMOI0M 1 CBEYHUKOM Y UITbIMOM
[Tpoktepom. CeromHsi KoOprmopamusi — JHISP MHPOBOTO pBIHKA MOTPEOUTEIBLCKUX TOBApOB U
KPYITHEHIINI B MUPE PeKJIaMOJIaTelIh: pacX0/bl HA pEKJIaMy MPEBBIIIAIOT 8 MIIP/. JOIAPOB B TO/I.

[MpeumyiiecTBeHHas: opueHTalMs OpeHja — ObIToBas XMMHUs W KocMeTuka. Procter & Gamble
NPOM3BOJUT Takue ToBaphl, Kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet, FairyOxi,
Mr. Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene,
Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss,
Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor,
Gillette, Venus, Duracell, Braun, kode Folgers, coku, xopma mus xuBotHbeix lams, Eukanuba — u
MHOT'0€ JIpyroe.

B 2007 roxy 2200 co6ak u 1950 xomek moru6mm B CILIA mo npuunHe oTkasa mouek. [lpuunna —
MeJIaMUH, UCTIOJIb30BaBIIHiics koMmmanueir Menu Foods Inc. TIpu u3roToBieHH: KOPMOB JIJIsl COTHH
opennos (cpeau Hux Procter & Gamble).

Bapuanr 4.
[IpounTaiiTe TEKCT U BBITOIHUTE 33 aHUS
1) ChopmyaupyiTe CIIyXHu, KOTOPbIE MOYKET MOPOIUTH KPU3UC KOMITAHHUH.

2) Wcnonb3ys crparerud 60pbOBI CO CIyXaMH, IPEITI0KUTE KOHKPETHBIC ACHCTBUS IS
CUTYyalluH, YKa3aHHOW HUXKE.

3) TlpensoxxuTe MEPONIPHUATHSI IO JIUKBUIALUH CITyXOB Tipu oomiennu co CMH v nepconanom
KOMNAHUU.

Johnson&Johnson

b

Kowmmanust Obita ocHoBana B 1886 romy tpemsi Opathsimu: Pobeprom Bymom JIkoHCOHOM,
Jlxelimcom Bynom JIxonconomM u OneapaoM Mwunom [IxoHconoM. K mponykumm kopropanuu
OTHOCHUTCSl KOCMETHKA, CAaHUTAPHO-TUTHEHUYECKHE TOBApHI, MEAMIMHCKOE oOopymoBaHue. CeromHs
Openn HacuuThiBaeT Oonee 230 moyepHux KommaHuid (T.H. «CeMbsi [DKOHCOHOBY»), a caMblii U3BECTHBIN
TOBapHBIN 3HAK — JIMHEIKA JIETCKOW KocMeTuku Johnson’s baby.

B nawane 80-x paspasmicsi ckaHAal, CBS3aHHBIA ¢ OTpaBicHHeM. KommaHus crana 0ObEeKTOM
IIaHTa)ka HEU3BECTHOTO YOUHIIBI, T0OABISBILEIO B YIAKOBKH C JEKAPCTBOM «TaJIEHO IIUAHUCTHIN

KaJIMi. 3II0yMBIIIJIEHHUK HE HalJIeH JJ0 CUX TOpP.
Bapuanr 5.
[IpounTaiiTe TEKCT U BBIMOJHUATE 3aJaHUS:
1) Cdopmynupyiite CIyxXu, KOTOPBIE MOXKET TOPOAUTH KPU3HC KOMITAHUH.
2) Hcnonb3ys cTtpaTeruu 00psObI CO CAyXaMH, MPEIIOKUTE KOHKPETHBIE TEHCTBHUS IS
CUTYaIlH, YKa3aHHON HUXeE.
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3) IlpennoxuTe MEPONIPHUATHS O JIUKBHIALUY CITyXOB npu obumennu co CMH w nepconanom
KoOMnaruu.
Unilever

%
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Komnanus Obuta ocuoBana B 1930 r. Ilyrem cnusuus Huzepianjackor Margarine Unie u
Opurtanckou Lever Brothers, orcrona u HazBanue. OuH U3 BEAYIIUX MPOU3BOAUTENCH OBITOBOW XUMHUH,
NPOJIYKTOB NMUTaHUS M napdromepun. Brnaneer orpoMHBIM KOJMYECTBOM TOPTOBBIX MapoOK, MHOTHE U3
KOTOPBIX U3BECTHHI B Poccuu.

[Mumesas npoaykuus: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, ITeimika, Bertoll,
iKnorr, Hellmann, Baxrumop, Pomo d’Oro, Boctounsiii ['ypman, Mamapko. beiToBas Xumust 1 JInaHast
ruruena: Konnepn «Kammnaa», Dove, Rexona, Axe, Timotei, Domestos,

Glorix, OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.
Mopoxenoe: Mamapko, 3omortoit cranaapt, Puika, 3araaka, Maruat, 9kzo, Joaska, Algida, Cornetto
Enigma, Carte d’or, ®udru-dpudru, TopxecTBo.

He Bcerna kopropanusi BeIeT YeCTHYIO KOHKYpeHTHyto 0opeOy. Tak, B 2011 romy na Unilever
ObUT HAJIOKEH MTpad eBPONECHCKUM aHTUMOHOIIOIBHBIM BEJOMCTBOM B pazMepe 104 MUILTHOHOB €BpO
3a HapyIlIeHHE B BUJIE [IEHOBOTO CrOBOpa Ha CTHpalibHbIe mopoiiku ¢ Procter&Gamble.

Bapuanr 6.
[IpounTaiiTe TEKCT U BBITOIHUTE 33 JAHHS

1) ChopmyaupyiTe CIIyXHu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMITAHHH.

2) Hcnonw3ys ctpaTerud 60phObI CO CIIyXaMH, MPEATI0KUTE KOHKPETHBIC TEUCTBUS IS

CUTYyaIlMH, YKa3aHHOW HUXKE.

3) TlpeanoxuTe MEPONPHUATHS MO TUKBUAALMH CIyXOB IpH obmenun co CMH u nepconanom
KOMNAaHUU.

Mars, Incorporated

MARS

incorporated

Mars Inc. beper Hauano Ha KyxHe CKpOMHOro nomuka B Takome, mrat Bamuurron, roe @psHk
Mapc BMecTe C KEHOW BPYUHYIO Jejall JoMalllHhe KOH(eThl Ha npoaaxy. KoHdersl mpojaBaiuch
xopomro, o3tomy B 1911 romy Obuia 3apeructpupoBaHa KommaHus moj Ha3Banuem Mars Candy
Factory, Inc.

B Poccuu npousBogstes cneaytomue ToBapsl Openaa: M&M’s, Snickers, Mars, Dove, Milky
Way, Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat,
Chappi, Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint,
A.Kopkynos u Buckwood.

Mars Bmecte Kraft Foods u Unilever okasanuch BTSIHYTHI B «MEJTaMUHOBBIN cKaHaam» B Kurae.

[IpoBepka MOJIOUHO-IIIOKOJIATHON MPOAYKIMH Oblia MpoBeAeHa U B lHaoHe3un, 1 OHa BhISIBUIIA
HaJlMYue MeJaMHHa B JECATKE BMJIOB TOBapoOB, IPOAAIOIIMXCS MO Bceil cTpaHe. B karteropuro
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((HOI[O?)pI/ITeHBHBIX» I10I1AaJIA TAKHUC MHpOBBIe TUTAHThI KaK KOMIIAHUS MarS, HpOI/I3BOI[51H_IaH HOHy.HSIpHOC
npaxe M&MS u mokosaausie 6aronunku Snickers, a takxe Kraft Foods ¢ ee Badsimu Oreo.
Bapuanr 7.
[TpounTaiiTe TEKCT U BBHITOJHHUTE 3adaHUA:
1) Cdopmynupyiite CiiyXu, KOTOPBIE MOKET IOPOAMTH KPU3UC KOMIIAHUH.
2) Hcnonp3ys cTtpaTeruu 00psObI CO CAyXaMH, IMPEAI0KUTE KOHKPETHBIE AEHCTBHUS IS
CUTYyaIlMH, YKa3aHHOM HIKE.

3) Ipemnoxkute MEPOIIPUATHS 110 JIMKBHIAIIMK CITyXOB MpH ootiernn co CMH w nepconanom
KOMRAHUU.

Kellogg’s
Helloggs

OcnoBannas B 1906 roxy Yumesimom Keiitom Kemorom nox HasBanuem Battle Creek Toasted
Corn Flake Company, ¢upma 3aHMManack Npou3BOJACTBOM KYKypY3HBIX XjomnbeB. Crycts Oonee yem
CTO JIET KOMIIAaHUS HE OTOIIa OT MEPBUYHOIO Kypca M CErojiHs CUMUTAETCS OJHUM M3 KPYyHHEHIIMX
IPOM3BOUTENECH CyXUX 3aBTPAKOB M MPOAYKTOB OBICTPOro MNpHUroToBieHus. OJHAKO NPOAYKTHI
Kellogg’s maino uzBectHsl B Poccun.

Cxkanpgan npowusotien npu Beitycke HoBoro ToBapa B CIIIA — «Koko Pokcy, unu «lllokonaanbie
KaMyLIKn». BeisicHuiock, 4to Ha ynu4HoM cidHre «Koko Pokc» o3HauaeT cMech KOPUYHEBOIO KpIKa

(memeBOro KOKamHa) C MOKOJIAIOM.
Bapuanr 8.
[TpounTaiiTe TEKCT U BHITOJHUTE 33 aHUS:
1) Cdopmynupyiite cyXu, KOTOPbIE MOXKET OPOJUTH KPH3KUC KOMIIAHHH.
2) Hcnonw3ys ctpaTerud 60pbObI CO CIIyXaMu, MPEATI0KUTE KOHKPETHBIC JSHCTBUS IS
CHUTYaIlH, YKa3aHHOM HUKE.

3) TlpennoxxuTe MEPONIPHUATHS IO JIUKBUIALUH CITyXOB Iipu obumennu co CMH v nepconanrom
KOMNAHUU.

General Mills, Inc.

General
Mills

Komnanuss ocHoBaHa koHrpeccMeHoM Pobeprom Cmurom B 1856 romy mnoj HasBaHuEM
Minneapolis Milling Company. Teneps oHa oJiHa W3 KPYIMHEHIINX MHPOBBIX KOPHOpAIUN, 3aHUMAETCSI
MPOM3BOJICTBOM IMPOAYKTOB MUTAHUS, WIPYIICK, OACXKIbI, BIaAceT OOIIMPHON CEThIO PECTOPAHOB.
Cpeau COTHM HM3BECTHBIX OpPEHJIOB HA POCCHICKOM PBIHKE H3BECTHBI TOJBKO TaKWe MapKH, Kak
«3enenblii Benmukan» (KOHCEPBUPOBAaHHBIE OBOIIIHN), MOposkeHoe Hiaagen-Daz u mrociiu Nature Valley.

B 2012 romy mpaBosammtauku ooBuHmiam McDonald’s, General Mills, Viacom u Turner B



HAPYIICHUH 3aKOHA O 3aIUTe YacTHOM ku3HU. OKa3a1I0Ch, YTO Ha CalTaX 3THX KOMITAHUW cOOMpaach
yacTHass wHpopmaruss oT aered miamme 13 ner, oOpabaThiBalach W HMCIHOJB30BAIACH B IETAX
MOBBIIICHHS PUOBUTH, YTO MPOTUBOPEUHUT 3aKkoHOmaTenbCTBY CILIA.
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Bapuanr 8.
[IpounTaiiTe TEKCT U BBIMOJHUTE 3aJaHUSL:
1) Cdopmynupyiite CiiyXu, KOTOPBIE MOKET IOPOAMTH KPU3UC KOMIIAHUH.
2) Hcnone3ys cTtpaTeruu 60psObI CO CAyXaMH, IMPEAI0KUTE KOHKPETHBIC TEHCTBHUS IS
CUTYaIlH, YKa3aHHON HIXKeE.

3) Ipemnoxkute MEPOIIPUATHS TI0 JIUKBHIAIIMH CITyXOB MpH ooteHnn co CMHU v nepconanom
KOMNAHUU.

Coca-Cola

bttty
Opnna u3 cambix kpynHbix komnanuil B CILIA u kpynHeimunii B MUpe MPOU3BOJUTENL CUPOIIOB,
KOHIICHTPATOB M Oe3alKoroyibHbiX HarmuTkoB. Coca-Cola 3a00TuTcs 0 MpHUCYTCTBHU 1O BCel 3emuie:
ceifuac mpoaykius komrnanuu npoaaercs 6onee ueM B 200 ctpanax. B Poccuu npencrasiena
creayronmu TopropeiMu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, Byparuno,
Nestea, Kpysxka u 60uka, Schweppes, Ho6psiii, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 roay cpeau pabouunx 3aBojga Coca-Cola B Cankr-IlerepOypre BCrbIxHyI1a 3a0acTOBKA H3-
32 HU3KOMW 3apa0OTHOM ILIATHI.

KontpoabHas padora Ne2
KoHTpoJsibHbIe 3a1aHusi MO TeMaM 7-9
2 Bapwuant 1.
3  «Mojenb pa3BUTHS OPTraHU3aALHI
1. IIpouwnTaiiTe M 3aKOHCHEKTUPYHTE TEKCT «MOJIENL PA3BUTHS OPraHU3aliH 110 TEOPUH
JL.I'peitHepay.
2. IlocTpoiiTe TaOmMIly IO IpeaaoKeHHbIM MaTepuaaaM («Tabmuma 1»). OOparuTe BHUMAHHE,
yro uHboOpMalis B IEPBOM CTOJNOMKE, BBEIIEIEHHAS KYPCHBOM, JOJDKHA IIOMOYbL IIpH
3al0JHEHNUHN TaOJIMIIBI, IO3TOMY IEPENUCHIBATE €€ He HY»)HO (1)

3. IocMorpute dunbM «Ctus JIHxKoOC» U 3alI0JHUTE TAOIUILY BO BpEMsI €ro IIpOCMOTpa
(BTOPOH cTOJIONK TAOIHIIBI 3AIIOJTHEH KAK IIPUMED).
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5 «Moaeab pa3Butus opranuzannu no reopum JI.I'peiinepay

S5.111Ipogeccop [apsapockoui wxonwvt ouszneca Jlapu I[peiinep 6 ceoeil meopuu
ymeepoicoaem, Ymo pazeumue opeaHu3ayuu npoxooum 6 Heckoavbko smanos. Kagwcovli
9MAn 3aKAHYUBAEMC KPUSUCOM, 8 X00e KOMOpO20 Op2aHu3ayus MOdcem nepetumu 6
nepuoo cmazHayul, cnaoa Ui no0vema U 0axice 3aKOHYUMb C80e CYUecCm8osanue.

5.2/1.1petinep @vlOeaun S >manos, KOMopwvle XaApaKmepuzyiomcs pasiudHbIMu

OpP2AHU3AYUOHHBIMU CIMPYKMYPAMU U CUCEMAMU YAPABNEeHUs, KAXCObL U3 KOMOPbIX

3aKanyU8aemcs Kpuucom:

IlepBbIii 3TAN: SHTY3HA3Ma U TBOPYECTBA.

5.3Ha nepsom smane passumus KOMRAHUU ee CO30amenu-eOUHOMbIULIEeHHUKU
CAMOCMOSIMENbHO NPUHUMAIONM PeuletUsl, 6pemMsi Om B8PeMeHU CO8emysch Opy2 ¢ OpPYy2OM.
Momueayus compyOHUKoO8 6 OCHOBHOM (DUHAHCOB8A — NPOYEHmM OMm COeNKU U JUUHbILL
npumep pyKo8oocmad.

S5.4Ilo mepe yeenuuenus KOHMPAKMOE BO3HUKAIOM DPACCONACOBAHUSL MEHCOY
peutenuamu pazuuix auy. Koauvecmeo npoekmoe 6 200 02paHudu8aemcs namHaoyamoio, a
napanieibHvle NPOeKnvl He NPesbluam 08yx

5.5PyKkosooumenu He cnpasnsaomcs ¢ NHOMmoKkom uHgopmayuu, U 003aHHOCMAMU.
Hmoe — Kpusuc nudepcmea. Komnanuu mydrcnvl He 1udepvl-I3HMYy3uacmol, a MEHeOHCepbi.
BTopoii 3Tan: peryisipHOro MeHeIKMeHTA.

Ha »Tom BTOpOM »JTame oOpraHu3aldoOHHAs CTPYKTypa KOMITAHUU (HOpMAITU3yeTCs.
VYrpaBiieHue CTaHOBUTCSA TUPEKTHUBHBIM. OO0IIee KOJIMYECTBO MPOEKTOB B TOJ MOXET BO3PACTU
710 TPHUJILIATH, 2 KOJMYECTBO OJHOBPEMEHHBIX MPOCKTOB — JIO TISITH.

[lepconan momydaer 3apmiaty ©u OOHYChl 3a OpPraHU3alMOHHYIO JUCIHILIUHY.
PacmmpenyeM KJIMEHTCKOM CETHM 3aHMMAIOTCS CICIHUATUCTBI W3 OTHCNIa Pa3BUTHS WU
MapKeTHHTA.

DopMUPYIOTCS KOPIOPATUBHBIM JAyX ¥ KOPIOpaTHBHAS CTPYKTypa  yIIpaBJICHUSL.
Cozparorcs 6a3bl MOCTOSHHBIX KJIMEHTOB, Pa3padaThIBalOTCS MIPOTPAMMBI JIOSIIBHOCTH.

DTOT 3Tan MOXET JUIUTHCS JOBOJIBHO JIOJITO, HO HAKAIJIMBAIOTCS HEraTUBHbIE U3MEHEHHUS,
KOTOphIE HE BCErJa 3aMeTHHI H3-3a OONBIIMX MacmTaboB KoMmMmaHuW. KoHIEHTpamwms
OOJIBIIMHCTBA MTPOIIECCOB MPUHSATHS PEIICHUN HA € BEPXHUX YPOBHSIX HAYMHAIOT OTPAHHYNBATH
TBOPUYECTBO YIPABISAIONINX CPEAHETO 3BeHa. HacTymaeTr kKpu3ue oTcyTCTBUSI AaBTOHOMMH.

Breixog u3 9TOM cUTyallun — KapAWHAIbHAs TEPECTPOKa KOMIIAHUH, JAETETHPOBAHHE
MIOJIHOMOYUH MPUHSATHUS OINPEIeTICHHBIX PEIICHNU C BEpXHUX YPOBHEH Ha HIDKHUE.

Tperuii 3tan. /lererupoBanue moJTHOMOYHIA.

Ha Tperhem »dTame B peanu3alii IMPOEKTOB MAapaUIebHO YYacTBYIOT HECKOJIBKO
noapazaenenuid. Ob1ee KoI-BO MPOSKTOB BO3PACTAET 10 CTa ABAAIATH, a MapauIeTbHBIX — 10
JBaaaTH TATH. M3-3a KOHKYPEHIMH MOJpasfeieHuil 3a pecypchl opranuzanuu (puHaHCHI,
UHPPACTPYKTYpa, JIIOIM) BO3HUKACT MOTPEOHOCTh B OOIIEH KOOPAMHAIIMH PECYPCOB U PabOTHI
MOJIpa3IeIICHUI.

B MapkeTHHTOBO# MOJMTUKE MPOUCXOIUT KOHIEHTPAIUS JEATEIHHOCTH BOKPYT OCHOBHBIX
neneBblx Tpymm. Co3mgaercs KOMIDIEKC B3aUMOJIOTIONHSIONINX IPOIYKTOB, YBEIUYHBACTCS
ACCOPTHMEHT I KOMIIaHWH, pa0OoTalIMUX Ha IMOTPEOUTEIIBCKOM pBIHKE. YTIpaBJICHHE
OCYIIECTBIISICTCS IITA0OM, KOTOPBIM pa3pabaThiBaeT CTPATErHI0 pPa3BUTHS OW3HEC-EIMHMII,
MIPOIUCHIBAET MTOJIHOMOYUSI MEHEIKEPOB.

MoTuBanusi MeHEPKEPOB, KOTOPHIM JIeJICTHPOBAHBI IIOJTHOMOYHS, KPEITKO CBSI3aHa C
pe3yJIbTaTaMu UX JEATSIIbHOCTH, CHCTEMOW OOHYCOB U yJaCTHEM B MPUOBLISX.

Kak akuuoHepHoe oOIIecTBO, KOMIIAHUS 03a00ueHa HAKOIUICHHEM pPEemyTaliOHHOTO
KaluTaja, BeJeT MaCCHPOBAHHBIC PEKJIAMHBIC MPOTPaMMBI IO MPOAYKTaM, akTuBH3UpyeT PR-
NEeSITeIbHOCTD.

CaMoCTOATENbHOCTh (PUINATIOB MPUBOAUT K (OPMHUPOBAHUIO MOJUTUKH, KOTOpas 4YacTo
MPOTUBOPEYUT LM mTada. Tor: Kpu3ue KOHTPOJIS, KOT/Ia BBICIINE MEHEIKepPhl HAUUHAIOT
OCO3HAaBaTh, YTO TEPSAIOT KOHTPOJIb HAJ] OPTaHU3alHeH B IICJIOM.
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YeTBepThlii 3TAN: 3TANl KOOPAMHAILUM PECYPCOB HJIH COTPYAHUYECTBA.

Ha yerBepToM 3Tame CTWIb BBICHIETO PYKOBOJCTBAa KOMIIAHMU MEHSETCS Ha COJCHCTBHE.
OO11ee KOTMYECTBO MPOEKTOB MOXKET AOCTHraTh TPEXCOT, & OJHOBPEMEHHBIX — HIECTHACCATH.
VYipasieHue BBIIOJIHIECTCS C IOMOLIBIO LIEHTPOB IUIaHUPOBaHUM U uHBecTuLMi. [loapasnenenns
BCce yame paboTaroT HE3aBUCHMO JpPYyr OT Jpyra W MPearoyuTaloT 3aKa3blBaTh YCIYTH Y
BHEUIHUX MTOCTABIIUKOB.

5.6/[ns npeonpusmuil, nepeweowiux Ha cmaourd KoOpOUHAYUU, 2lasHvle 3a0ayu
3aKIOYAIOMCA 8 HANANCUBAHUU BEPMUKANbHLIX U 2OPUBOHMANILHLIX CBA3el  MeHCOy

QUHAHCOBOU,  IKOHOMUYECKOU,  OP2AHUBAYUOHHOU U  YNPAGIEHUeCKoU  8Uoamu

CamMoCmosamenbHOCMu KOMNAHUU.

B cucreme ynpaiieHus: nepcoHaia BBEJI€HA CUCTEMa KapbepHOro pocta. MeHeKepsl
HMEIOT J0JIM B aKIIUOHEPHOM KaIluTaje.

Bo3HukaroT cBoeoOpaszHble TpaHMIBI MEXIY IITa0-KBApTUPOM U (HYHKUMOHAIBLHBIMU
MO/Ipa3JCJICHUMU OpPIraHU3alMM, KOTOPbIE B KOHIIE KOHLIOB CTAHOBSITCS NPUYMHON KpH3Hca
rpaHuil.

IIATHIM 3Tan: KOPNOPATUBHOIO COTPYAHNYECTBA.

[IaTeif — caMblii pa3BUTHIM STan paboThl opranuzanuu. OOIIee KOJIHMYECTBO MPOEKTOB
MOKET JIOCTUIaTh THICSAYH, a OJHOBPEMEHHBIX — JBYXCOT. KomMnaHuu B3auMOJEHCTBYIOT Ha
YpOBHE COBMECTHO MOCTAaHOBKH ILIEITH.

VY nmpeanpusTHs JOCTaTOYHO PecypcoB (POPMUPOBATH PHIHOK M BHIBOAWUTH MPUHIIUITHAIHHO
HOBBIE MIPOYKTHI, HATPUMEP, HOBbIE ()OPMAThI 3BYKO3AIUCH M BCIO COOTBETCTBYIOIIYIO CUCTEMY
XpaHEeHUsI HUHPOPMALIUU U TTPOCITYILTUBAHHS.

[lepconan u cucteMy €ro CTUMYJIUPOBAHHUS OOBEOUHSET KOPIOpAaTHUBHAS KyJIbTYpa,
KOTOpasi BKJIOYAeT BCE CIOCOObI CTUMYJIMPOBAHMS. YIPaBICHYECKas MOIIb IOJHOCTBIO
KOHIICHTpHUpYETCsl Ha (DOPMUPOBAHMM PBIHKOB, CO3JAaHUM HACOJIOTUU TOBapa, MOJICpPKaHUH
penyTanuu.

Kpusuc Ha 1aHHOM cTaguM yKe He MOKET pa3pyIlIUTh OpraHU3aluio, HO OyaeT
CHOCcOOCTBOBATH CHIXKEHUIO TEMITOB POCTA.

Cornacno teopuu Jlapu ['pelinepa, ¢ pa3BUTHEM OpPTaHHU3alMA HEOOXOIUMO MEHSTH CTUIIN
YIPaBJICHUS B COOTBETCTBHM C OMHCAHHBIMH BBINIE dTanamMu. Eciam MeXaHW3M yNpaBieHUS
BOBpEMs HE MEHSETCs, 3HAUUTEJCH PHUCK MOTEPH KOHTPOJS Haja paboToil KOMIAHWUU M, Kak
CIIEJICTBHE, €€ YXOJI C PhIHKA.

B 1998 rony I'peitHep mo6aBmiI miecToi Tar, a MIMEHHO «POCT Yepe3 CO3TaHUE ATTbTHCOBY.
Kpwusuc nsitoro 3tana 6bu1 0003HAUEH KaK «KPU3UC POCTay.

Tab6auna 1. XapakTepucTka 3TanoB pa3BUTHS OPraHU3alMU
(Ha mpuMepe KOHKPETHOI KOMIIAHUH)

Ha3BaHue 3Tanos 1: 2: 3: 4:
INapameTpb! copep:kaHus IHTYy3MA3MAa U peryJsipHoro JeJerupoBa KOOPAUHALIMH pecyp
TBOpYECTBA MeHeI:KMEeHTa HHA
MOJHOMOYH
i
Hanmuwe stana +/- + +
[MpumepHOe Bpemst 1-2 200a 2-7 1em
POXOJKICHHUS
Coneprxanue u crieniupuka Komn.naamot, Komnvromep
ToBapoB (1060, Komnvlomep;, «Lisay,
CReyuanu3upoBaHHbill, 060t mosap u cneyuanuzup.
Ilpedcmasnennulii 6 6oavUIOM cneyuanuzup. Tosap
accopmumenme, moeap
63aUMOOONONHAIOWULL,
UHHOBAYUOHHDILI)
Cucrema ynpaBleHUs -
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(runetinoe conoouunenue,
pacnpeodenenue
O0MBEemcmeeHHOCmu, KOHYEPH,
Kopnopayuu)

OpraHu3aiioHHas CTPYKTypa Xaomuunas
(xaomuunas, pacnpeoenenue
00JIHCH.0013aHHOCMel,
ABMOHOMUSL (PUAUATOB)

MoTuBanus nepcoHana % om coenox
(ruunwbil npumep pyxkosoocmea,
NpoYyeHm om cOeiKu,
NOCMOSIHHASL 3aphaama,
OOHYCHL, cucmema KapbepHo2o

pocma)

WnrterpupoBanHbie Jluunvie npodasicu,
KOMMYHHUKAIHH svicmaska
(npstmbie npodasicu, evlcmasku,

pexnama, PR)

JIBroKymas cria HUumyuyus

(unmyuyus, nonumanue poinka,
s030eticmeue Ha
nompebumenetl, HaAy4Hbll

1n00Xx00)

Caepx3anaya Ilonyuenue
(nonyuenue pecypcos, pecypcos, popmup.
QDopmuposanie KaHaI08 Kananoe covima

cOvima, ysenuienue cKkopocmu
paszeumust, hopmuposanue
nompebdnocmeu, cmuaeu
JICUZHU)

Bapuanrt 2
«MexaHU3Mbl KOMMVHUKATHBHOI'O BO3JACHCTBUS IFOCYIAPCTBA B VCJIOBUAX KATACTPOD b

1. ITocmorpure duapM «Kypck: moaABOIHAS JOAKA B MYTHOM BOJIE» U IPOYUTANTE
IOMOJHUTENBbHYIO MH(OOPMAIIAIO 0 KaTacTpode.

2. Onuimre cXeMy paspelleHns KpU3Kuca, CBsI3aHHoro ¢ rubdensio «Kypcekay, cormacHo
MOJIETH, IPEUIOKEHHON B IIPE3EHTAIINHN

6
BryTtpurocynapcTBeHHbIE CBS3H: BHemHerocy 1apcTBEHHbBIE CBA3U:

e AHTHKpHU3UCHAs KOMaHJa e Pab6orta co CMU

e AHaiu3 UMEIOIIUXCS PECYPCOB e Pabora c perunueHtamu (00IIECTBO U

e BripaGoTka peneHuit MEXYHapOIHOE COOOIIECTBO)

e IIpeonosieHne pa3InyHbIX

KOMMYHHKaTHBHBIX OapbepoB (CIyxH,
IMOLMOHATIBHAS COCTABJISIOIIAs)

7

3. OrBeTbTE HA CJICAYIOMINE BOIIPOCHI.
L4 Bce 11 MexaHu3MBI pa3pellieHns Kpru3nca OBLINM MCIOJIH30BAHbI FOCVI[aDCTBOM?
L JlomyCTHI0 1 TOCYAapCTBO OIMOKU Opu CTOJKHOBCHHH C KDI/ISI/ICOM? Ecnu nma, To Kakue?

e Kaxkue cinyxu BoezBai kpusuc? Kak rocynapcTtso npeonoiaeBaio ux?

Morju ObI BB JaTh pPEKOMCHAAINHW IJI IMTPEOJOJICHHUA 3TOI'O KDI/ISI/ICa? Ecmu Ja, TO Kakue?
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6. YueOHo-MeTOUYecKOe U MHPOPMAIIHOHHOE o0ecTiedeHHne TN CIUTITIHHbI

6.1. Cnucok HCTOYHHMKOB U JIUTEPATYPBI
Hcemounuku:

OcHosHvie:

I'paxxnanckwuii kogekc Poccuiickoit @enepanuu. U.1 .11, 1. — M.: «udpa-M», 2007. —
496 c.-Pexxum nocryma: http://znanium.com/bookread?2.php?book=122306

®enepanbblil 3akoH 0T 13 mapta 2006 1. Ne38-D3 «O pekamer.

O cpenctBax MaccoBoit uHpopmanuu. — M.: UTHOPA-M, 2011. — 36 c.: 60x88 1/16.
— (Denepanbhslii 3ak0H). (e-book) ISBN 978-5-16-010008-1, 500 3k3.

3akon Poccuiickoit @enepanyn «O cpeacTBax MaccoBoit HH(popMaum» ot 27 nexadps

1991r. Ne 2124-I.

Jlononnumenvhvie:

3akoHomaTenbcTBO Poccun o 3amuTe mpas nmorpeduteneii: COOpHUK HOPMATUBHBIX
akToB. — U3n-e 5-e, nepepab. U ngom. / Mexaynapoanas koHdpeaeparus o01ecTs
notpebuteneii. M.: FOpunnueckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:
OcnosHas.

AHTHKPU3HUCHBI MeHex:xkMeHT: MoHorpadus / Kykymkuna B.B. — M.:HUL| UHDPA-
M, 2018. — 328 c. — (Hayunas mbicib) (O6soxka) ISBN 978-5-16-010797-4 http://znanium.com

KoBan, C.E. AHTUKPU3UCHBINA KOHCAITUHT [ DJIEKTPOHHBINA pecypc] : yueOHOe mocooue /
C.E. KoBan. — M.: ®unancoBsIii yausepcurert, 2013. — 136 ¢. — ISBN 978-5-7942-1002-6.

http://znanium.com

TaBokun, E. II. «<AHTHKpHU3UCHOE yrpaBieHue». Mmo3us nim

peanbHOCTB? [DnekTponHbli pecypc] : nekuus / E. I1. TaBokun. — M.: Uzn-so PAT'C, 2010. —
28

¢. — Pexxum nocryma: http://www.znanium.com/
TpanchopManusi AHTUKPU3MCHOTO YIIPABJICHUS B COBPEMEHHbIX IKOHOM.
Yeaosusix: Monorp. / B.H.Andepos, K.A.bepe3un u n1p. — Mocksa: Uudpa-M., 2014. —

http://znanium.com

AHTHKPHU3HCHOE YIIPaBJIeHHE KAK 0CHOBAa ()OPMHUPOBAHMS MEXAHM3MA YCTOMYHBOIO
pa3Butus 0m3Heca: Monorpagus/PaxosckasA.H., KosanC.E. — M.: HULl UTHOPA-M, 2016. —
169 c.: 60x90 1/16. — (Hayunas mbicib) (O610xkka) ISBN 978-5-16-011137-

7 http://znanium.com

ﬂOl’lOJZHumeﬂbHClﬂ .


http://znanium.com/bookread2.php?book=122306
http://znanium/
http://znanium/
http://www/
http://znanium/
http://znanium/
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AHTHKpH3HCHOe Ou3Hec-peryaupoBanue. Monorpagus / B.M.Pacnonos,
E.B.ApcenoBa u ap.; [Tox pen. [Ipod. A.H. PsixoBckoii; @HMHAHCOBBIN YHUBEPCUTET MPU
[MpaButensctBe PO. — M.:Maructp:HUL Uudpa-M, 2012. — 240 c.: 60x88 1/16. (o) ISBN
978-5-9776-0247-1 http://znanium.com

AHTHKPHU3HUCHASI MOJIeJIb POCTa IKOHOMUKHU Poccru Ha ocHOBe o0ecnieueHust
noBbimenus npousoaut. Tpyaa: Mouorp. / B.1. Opexos, T.P. Opexosa u ap. — M.: HUL]
NH®PA-M, 2013. — 111 c.: 60x88 1/16 — (Hayunas mbicib; Dxonomuka). (0) ISBN 978-5-
16-009552-3http://znanium.com

AHTHKPHU3UCHOE peryJiipoBaHue W YNpaBJ/ieHHe KaK MeXaHH3M IpeoaoJeHHs
Hemtatexeii B AIIK perunona: Monorpadus / Koxxesuna O.B., Kynauyc B.A. — M.:HUL]
NHOPA-M, 2017. — 201 c.: 60x90 1/16 ISBN 978-5-16-105895-4 http://znanium.com

JlapuonoBa, M. B. AHTHUKpU3HCHBIE MEXaHU3MBI TIOIJICP KaHus (PMHAHCOBOM
yCTOMUMBOCTH OaHKOBCKOM cucteMbl Poccuu [Dnextponnsiit pecype] / U. B. Jlapuonosa //
CoBpeMeHHbIE TeHCHIIUHN PA3BUTHSI U aHTUKPU3UCHOTO PETYJIUPOBAHUS (PHHAHCOBO-
skoHomuueckoii cuctemsl / b. B. Pyomos, I1. C. Cenesnes. — M.: UHOPA-M, 2015. —c. 88 —
108. — ISBN 978-5-16-009990-3. http://znanium.com

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « UHTEepHE).

http://kafmr.rsuh.ru/ - caiiT xadenpbl MapKkeTHMHra W peKiIambl, (haKyabTeTa YIpPaBJICHUS,

MHCTUTYTa IKOHOMUKHM, ynpaBieHuss u mpaBa PITY. Caiit co3man ans uHOpMHUpOBaHMS
CTYJEHTOB M IIpenojaBareneil, B3auMOAeHcTBUS Mexay HuMu. Ha caiite nyOmukyrorcs

MaTepHraJibl, KaCatOMUCCA MapKeTHHFOBOﬁ TCMATHUKHU.

http://marketing.rsuh.ru/ - caiit YnpaBineHuss MapKeTHHIOBOW W PEKJIAMHOM JESATENbHOCTH

PITY, nonnepxuBaeMblii kadenpoil mapkeTuHra u pexiambl. Ha caiiTe MOXXHO HalTH
UCCIEIOBaHUs. U HMH(POpPMAIMIO0 10 MapKETUHTY M pekiiaMe 0o0pa3oBaTeiabHBIX yciyr. Ectb
CTaThH, CIOBapb MapKeTHHra. Jlureparypa 1O MapKETHHIOBOM M PEKIAMHOW TEMaTHKE.

AKTUBHBIN CTyIeHUECKUH (HOpYyM.

WWW.S0stav.ru — caliT mocBsiiieH npobieMaM MapKeTHHra U pekyiambl. Ha HeM mpencTaBieHbl

HOBOCTH MapKETHHTa W BEAETCS COJIepKaTeIbHbIN ClioBaph. COAEpKUTCS OOJBIIOE KOIUYECTBO
AHATUTUYECKUX, HCCIEIOBATEIbCKUX MaTepualioB. AKTuBHO Benmercs (opym. Ero wacto

IIOCCIIAr0T YJICHBI FI/IJ'II)}II/II/I MAapKETOJIOT'OB.


http://znanium/
http://znanium.com/
http://znanium.com/
http://znanium.com/
http://kafmr.rsuh.ru/
http://marketing.rsuh.ru/
http://www.sostav.ru/
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WWw.cfin.ru — caiiT «KOpropaTuBHBI MEHEPKMEHT» WHTEPECCH JJIsi MapKETOJIOTOB, MPEKIC
BCEro T€M, YTO Ha HEM MPUBOIATCS MOYTH Bce MyOIuKaluu xypHaioB «MapkeTunr B Poccun u

3a pyoexom» u «IIpakTHUecKuil MapKETHHI», a TaKkke KypHaJIoB «CekpeT GupMbl» u «bocey.

www.dis.ru — caiiT u3marenbckoil rpymmnbl «Jleno u cepBucy. HHTepHEeT-OMONIMOTEKA IO
MapKeTUHTy B HeM Oa3upyercss Ha nyOnukanmusx sxypHana «Mapketunr B Poccum u 3a
pybexom». Bece akkypaTHO «pa3oOpaHo» MO pyOpuKam, BKIIOUYasi Ha3BaHUS CTaTEl B CBEXKUX
HoMmepax. lIpennmaraercs paccbuika «Bce o0 MapkeTuHre: Teopuss M IPAKTHKa», TIe
AQHOHCHPYIOTCSI HOBBIC IMOCTYIIJICHUS B MHTEPHET-OUOIHOTEKY IO MAPKETUHTY, pa3MEIIEHHYIO Ha

BeO-caiite UI «Jleno u CepBucy.

www.piterprint.ru/forum - mnonynspusiii popym «Pexnmama B Cankt-IlerepOypre» —

paSBepHYTBIﬁ, HaCLImeHHLIﬁ, C BecbMa OOCTOATEILHO OXapaKTCPHU30BaHHBIMH ITO3UIHUAMHA

Y4aCTHHUKOB.

www.admarket.ru — caiitr Kiyba >KypHaJIuCcTOB, NHIIYIIAX B IICHTPAIbHOW Ipecce O

MapKeTUHTe U pekiaMe. EsKeqHEeBHO MPEACTaBISIOTCS HOBOCTH PEKJIAMHOIO PHIHKA, Hauboiee
3HAYMMBIC C MO3UIIMK WIEHOB Kiyba. Ilepuoauueckn MpOBOAATCS W IyOIHMKYIOTCS HWHTEPBBIO
CIEIMAJIUCTOB PEKIAMHOTO pBhIHKA KypHaimuctam IeHTpaibHbix CMU. Takxke 31ech MOXHO
HAWTH €XKEMECSYHbIE PEHTHHIU cTa KPYHMHEUIINX POCCHICKHX pekgaMmonarenedl (OTaeabHO
TENIEBUICHHUE, PO U Tpecca, a Takke Hapy)kHas pekiama B MockBe u Poccum), pedTHHIH
CMMU (nanusie mapketrHroBeix areHTcTB Gallup Media, Gallup AdFact, « 9CITAP-Anamutuk»,

«Komkou-Menuna», ROMIR Monitoring).

www.salespromotion.ru — caiit «Below The Line» Poccuiickoii Acconnarmu CTUMYTHPOBAHHS

ConiTa. Unrepecna pyOpuka «IIpecc-Knunmuuar», B KOTOpoil mpeicTaBieH OOIIMPHBIN U
OIpOOHBIN apXUB HOBOCTEH, HE UYKJbIX MapKETUHTY U pekjiame. EcTh Hemnoxo nocenaemMbii
¢bopym mno Ttematuke BTL, MHOro azgexBaTHbIX MaTepuaioB B pyOpukax «Teopus»,

«HTEPBBION.

www.productplacement.nm.ru — caiiT, TMOCBSIIEHHBIA «CBA3IM» (B T.4. TOPOYAIIUX)

PEKIIaMUCTOB M KMHOUIHMKOB. Ha caiite MHOro ¢ororpaduil u kaapoB U3 (QHUILMOB, BechbMa

Heruioxast Oubnmoteka no Teme. Ects popym.

WWW.0Utdoor.ru — caiit, MOCBSIICHHBIH HAPYKHOW peKiame, MOKHO OOHapyKUTh OCHOBHBIX

YYaCTHUKOB PbIHKA B Pa3IN4HbIX (hopMaTax peKIaMHBIX IIUTOB, 0030pbI MEPUOJUKU U KaTajaor

CCBhIJIOK Ha MaTepuajbl 11O Hapyxcﬂoﬁ PCKIIaMe.


http://www.cfin.ru/
http://www.dis.ru/
http://www.piterprint.ru/forum
http://www.admarket.ru/
http://www.salespromotion.ru/
http://www.productplacement.nm.ru/
http://www.outdoor.ru/
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WWW.0Verture.com — novucKOBbIM aHTJIOSA3BIYHBIA CAUT COAEPKUT TUPEKTOPUHU CO CCHUIIKAMU I10

TeMaTHKaM PEKJIaMbl, OpPEHIMHTa, TPSIMOTO MapKETHHIa, MapKeTWHra coObITHii, MHTEepHeT-
MapKCTHHI'a, MAPpKCTUHTOBBIX HCCHGHOBaHHﬁ, aHaJIM3a ¥ IJIaHUPOBaHUA, IPOABUIKCHUA, ITHAPAa,
TCICMAapPKCTHUHI'a n Ap. PGKOMGH,Z[yCT Cs cpasy BbIXOAUTH Ha CTpaHUuLy
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%?2
OPlans&did=1021

CocTaB coBpeMeHHbBIX NpodeccnoHAIbHBIX 0a3 faHHbIX (B/]) 1 nHpopManHoHHO-
cnpaBouHbie cuctem (MCC)

Nen HanmeHoBaHune

1 | MexnayHapoaHbie pedepaTuBHble HaykoMeTpudeckue b/l, mocTymHbie B paMkax
HaMoHaILHOM noanucky B 2019 r.

Web of Science

Scopus

2 | IIpodeccronanbhple MOJHOTEKCTOBBIC B/I, HOCTYITHBIE B paMKax HAIlMOHAIBHON
noxmucku B 2019 r.
ypHanbl Cambridge University Press

ProQuest Dissertation & Theses Global
SAGE Journals

ypHanbl Taylor and Francis

3 | IIpodeccronanbHple TOJIHOTEKCTOBBIC B/
JSTOR

M3paHuA No o6LwecTBEHHbIM U F'YMaHUTAPHbIM HayKam

dneKkTpoHHaa bubnmnoteka Grebennikon.ru

4 | KoMnbroTepHBIE CIIPAaBOYHBIE IPABOBBIE CUCTEMBI
KoHcynbTaHT MNAtoc,

lapaHT

7 -MATCPHAJTBbHO-TEXHHUYECCKOEC o0ecneyeHue JAUCHUIIINHBbI

B kauecTBe MaTepHalibHO-TEXHUYECKOTO 00€CIIeYeH s TUCIUIUIUHBI HCIIONIb3YIOTCSI KOMITBIOTEP
1 HOYTOYK, MyJIbTUMENIHbBIE CPEACTBA JUIsl MPE3eHTAlUi T0KIa/10B U pedepaTos.

Hcnonszyemoe mporpaMmMHOe 00eCTieUeHHE:
- Windows 7, Windows 10, Adobe Reader X1, VLC media player, Microsoft Office 13.

CocrtaB nporpammHoro odecnieuenus (I1O)
Ilepeuens 11O


http://www.overture.com/
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
http://www.overture.com/d/search/?mkt=us&lang=en_US&did=1009&Keywords=Marketing%20Plans&did=1021
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HanmeHoBaHue
Nen/ no Mponssogutens Cnocob
n pacnpocTpaHeHus
(nuyeH3uoHHOE Unu
c80600HO
pacnpocmpaHsaemoe)

Adobe Master Collection

1 CS4 Adobe JINLLEH3NOHHOoe

2 Microsoft Office 2010 | Microsoft NINLEH3NOHHOEe

3 Windows 7 Pro Microsoft NIMUEH3UOHHOE

4 AutoCAD 2010 Student | Autodesk cBobogHoO

pacnpocTpaHaemoe
5 Archicad 21 Rus Student | Graphisoft cBobogHO
pacnpocTpaHaemoe

6 SPSS Statisctics 22 IBM NIMUEH3UOHHOE
Microsoft Share Point

7 2010 Microsoft JNINLEH3NOHHOoe

8 SPSS Statisctics 25 IBM NUEH3UOHHOoEe

9 Microsoft Office 2013 Microsoft JINUEH3NOHHOEe
OC «AnbT

10 ObpasoBaHue» 8 000 «bazanbt CMO | AMLEH3MOHHOE

11 Microsoft Office 2013 Microsoft NIMLUEH3UOHHOoe

12 Windows 10 Pro Microsoft JINLLEH3NOHHOoE
Kaspersky Endpoint

13 Security Kaspersky ANUEH3UOHHOoe

14 Microsoft Office 2016 Microsoft NIMLEH3UOHHOoe

15 Visual Studio 2019 Microsoft NINLLEH3NOHHOoe

16 Adobe Creative Cloud Adobe JINUEH3NOHHOEe

17
7O0M ZO0OM NTMLUEH3MOHHOE




8. O0ecneyenne 00pa3oBaTeIbHOIO NPoOLECCa JJISA JINL ¢ OTPAaHUYEeHHBIMH

BO3MOKHOCTAMHU 310POBbA U HHBAJIMI0B

6

B X0J¢€ pcain3allu JUCHUIIJIMHBI UCIIOJIB3YIOTCA CIACAYIOINE TOMOJIHUTCIBHBIC MCTO/AbL
o0ydeHUsl, TeKYIIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHOU aTTeCTalluid O0ydYaroNIuXcs B
3aBUCHMOCTH OT UX MHIMBHIYAIbHBIX OCOOCHHOCTEH:

® JUISI CJICTIBIX U CITA0O0BHUISAIINX

- JICKI[UH B BHJIE YJIEKTPOHHOTO JOKYMEHTA, IOCTYITHOTO C TIOMOIIIBIO KOMITBIOTEpA CO
CIICHUAJIM3UPOBAHHBIM IIPOIrPaAMMHBIM O6€CH€‘I€HI/ICM;

- INHCBbMCHHBLIC 3aJaHH BBIITOJIHAIOTCA Ha KOMIIBIOTECPE CO CIICHUAIM3UPOBAHHBIM
POrPaMMHBIM 00€CIICUeHHEM, HITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieunBacTCsl HHIUBUYaIbHOE paBHOMEpHOE ocBereHne He meHee 300 Jrokc;

- JUIs1 BBITIOJIHEHHMS 3a/1aHKsI TP HEOOXOIUMOCTH TPEIOCTABISACTCS YBEINYNBAIOIICE
YCTPOMCTBO; BO3MOKHO TaK)KE UCIIOJIb30BAHNE COOCTBEHHBIX YBEINYHUBAIOIINX YCTPOUCTB;

- IMCBMCHHBIC 3aJaHUA O(i)OpMJ'ISIIOTCH YBCIUMYCHHBIM H_IpI/Iq)TOM;

3a4€T MPOBOJIATCS B YCTHOM (pOpME HA KOMITBIOTEPE.

® JUIS TVIYXUX U CITa00CTBIIIANTNX

JEKIHA OPOPMIISIOTCS B BUZE AIEKTPOHHOTO JOKYMEHTA, TMOO0 MPeI0oCTaBIsIeTCs
3BYKOYCHWJIMBAIOLIAs anmaparypa MHAUBULYaIbHOIO [T0JIb30BaHNUS,

- IMCbMEHHBIE 3a/1aHNUs BBINOJIHIIOTCS HAa KOMIIBIOTEpPE B MUCbMEHHOM (opMe;

- 3a4€T NPoOBOAATCA B (hOpPME TECTUPOBAHUSI.

e I UL C HAPYLICHUSAMHU OIIOPHO-ABUTATEILHOIO allapara;

- JIEKIIMHA OPOPMIISIFOTCS B BHJIE€ 2JIEKTPOHHOI'O JJOKYMEHTA, IOCTYITHOTO C TOMOIIbIO
KOMIIBIOTEpA CO CIENUATN3UPOBAHHBIM POTPaMMHBIM 00€CIIEUEHUEM;

- IMCBMEHHBIE 3a/IaHUs BBITOIHAIOTCA HA KOMIIBIOTEPE CO CIIELUAIN3UPOBAHHBIM
IIPOrpaMMHBIM 00€CTIeYeHUEM;

- 3a4€T MPOBOAATCS B YCTHOW (hOpME MM BBIMIOJIHAIOTCSA B TUCbMEHHON (hopMe Ha
KOMIIBIOTEPE.

ITpu HEOOXOIMMOCTH MIpelycMaTPUBACTCS YBEIMYEHNE BPEMEHH IS TOJITOTOBKH
otBeta. [Iponienypa mnpoBeneHHsI NPOMEXKYTOYHOM aTrTecTalvd s Oo0ydaromuxcs
YCTAHABJIMBACTCSI C YYETOM HUX MHIUBHIYAJIbHBIX ICUXO(U3NYECKHX OCOOEHHOCTEH.

[IpomexxyTouHas arrecTanusi MOXKET POBOJAUTHCS B HECKOJIBKO HTAIOB.
[Tpu mpoBezeHUH MpOLEAYpPhl OLIEHUBAHUS PE3yIbTaTOB OOyUeHHs MpeaycMaTpuBaeTcs

HCIIOJIB30BAHHUEC TCXHUYCCKUX CPCACTB, HCO6XOJII/IMI)IX B CBiA3M C HWHIWBUAYaAJIbHBIMU



0COOEHHOCTSIMH O00yYaromuxcs. DTH CPEICTBAa MOTYT OBITh NMPEJOCTABIECHBl YHHUBEPCHUTETOM,
WJIA MOTYT HCIIOJIb30BaThC COOCTBEHHBIE TEXHUYECKUE CPE/ICTBA.
[IpoBenenue mpoueaypbl OLEHMBAHUSA  PE3YJIbTaTOB OOyYEHHUS  JIOIyCKaeTcs ¢

HUCIIOJIB30BaAHHUEM AUMCTAHIIMOHHBIX 06pa30BaTeHBHBIX TEXHOJIOTHH.

7

ObecneunBaercs I0CTyN K MH(YOPMAIMOHHBIM U Oubimorpaduyeckum pecypcam B
cetu MHTepHeT Ui Kaxmoro oOydwaromierocss B (GopMax, aJanTUPOBAHHBIX K
OTPaHUYCHUSIM UX 37I0POBBS U BOCHPHUATHS HH(DOPMALIUH

® JUIS CJICTIBIX M CITA0OBUISAIINX |

- B ICYATHOH (pOpME yBETUUEHHBIM IIPH(PTOM;
- B (hOpMe IIEKTPOHHOTO JJOKYMEHTA,

- B popme ayauodaiina.

® JUIS TIYXHX M CIa0O0CTBIIAIINX:

- B meyaTHo# dopme;

- B ()OpMe 3JIEKTPOHHOTO JOKYMEHTA.

e I O0YYarOIIUXCs C HAPYIICHUSIMHU OMOPHO-IBUTATEIBHOTO aIlapara;
- B IIeYaTHOH (opme;

- B )OpMe IIEKTPOHHOTO JOKYMEHTa,

- B popme ayauodaiina.

VYueOHbIe ayJUTOPUH sl BCEX BUIOB KOHTAKTHOH M CaMOCTOSTENBHOW pabOTHI,
Hay4yHas OMOJMOTeKa W WHBIC TOMEIICHUS Il OOy4YeHHS OCHAIICHBI CIEIHATbHBIM
000pYyIOBaHUEM U yUEOHBIMHA MECTaMH C TEXHUYECKUMH CPEJICTBAMH OOYUEHUSI:

® IS CHEMNBIX U CIIA00BUAAIINX

- YCTpOMCTBOM Ui CKaHUpOoBaHus U uTeHus ¢ kamepoid SARA CE;

- nucruteeM bpaitns PAC Mate 20;

- npuntepoM Bpaiinst EmBraille ViewPlus;

® JUIS TUIYXUX U CTA00CTBIMIANTNX

- aBTOMAaTU3MPOBAaHHBIM PaOOYMM MECTOM JISI JIFOJICH C HApyIIEHUEeM CITyXa U
cI1a0O0CBIIIAIINX

- aKyCTUYECKUH YCHIINTEIh ¥ KOJIOHKH,

e I 00yYaroIuXcs ¢ HapyIISHUSIMU ONIOPHO-/IBUTaTeIbHOTO arapara;

- TIEpEIBIKHBIMH, PETYIUPYEMBIMH dproHoMuYeckumu napramu CU-1,

- KOMHLIOTCpHOﬁ TEXHUKOM CO CHelHaIbHBIM MMporpaMMHBIM obecrieueHUEM.

9. MeToanueckne MaTepuaIbl
9.1. Inansl cemunapcxuxl npaxmuyeckux 3aHATAR



Cemunapckoe 3ansaTue Ne 1
Tema: « Kpusuc: onpenenenue, npuYHHbI, NocjaeacTBus. TUnsl u BUABI
KPHU3HCOB»

I_[e.m, 3aHATHUA: U3YUYUTH THUIIBI U BUIAbBI KPU3HUCOB, BbIIBUTH UX IMIPUYUHBI U IOCIICACTBUA.
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3agauu 3aHATHA .
® [I03HAKOMHUTH, OOYUAIOLINXCS C TEHE3UCOM MOHATHUS «KPHU3UCY;
® pacCMOTPETh BOBHUKHOBEHUE U MIPUUMHBI KPU3UCHBIX CUTYaLIUN;
® pPAacCMOTPETh MPAKTUYECKOE MPUMEHEHNE AHTUKPU3UCHOTO YIIPABIICHUS B I€ATEIILHOCTH
OpraHu3aIui.
®opma nposenenusi — CoobecenoBanne. TBoOpUECKast TUCKYCCUS
IlepeyeHb KJIHOYEBBIX BOMPOCOB /1JIs1 00CYKI€HUSI B Ay IMTOPHUU:
1. Kpusuc pernyTranuu u KpU3ucC TOBEPHS: ONPEIETICHUs, TPUIUHBI, TTOCIEICTBHUS.
2. Tunosnorust KPU3UCOB U UX Kiaccu(UKAIIHSL.
3. Opranu3anvoHHbBIN KPU3UC.
4. TToHsITHS KpU3KCA U TPUYUHBI €r0 BOSHUKHOBCHUSI.
5. BoccranoBnenue pemytanuu U JOBEPHs TOCIIE KpU3Hca.
6.Pacripennenenue posneit B Kpusuce.
7.CounanbHble KPU3UCHI U UX OMPEeIICHUS.

8.IIpenoTBpallieHre COIUATBLHBIX KPU3HUCOB.

KoHnTposbHbIe BONPOCHI:
1. Kak onpenenuts KpU3HC peryTanuu?
2. Hasosure omnpejesneHue coluaibHbIX KPU3UCOB
3. Kakue akTopsl onpenensioT OpraHu3alluOHHbIA KpU3HC?
4

Kak M0OkHO BOCCTaHOBHTH penyTanus 1mocie Kpmnca?

Jlumepamypa:
OcnosHas.

Tasokun, E. I1. "AnTukpusucnoe ynpasnenue". Nmio3us uim
peanbHOCTR? [DnekTponnsii pecypc] : nekuus / E. I1. TaBokun. - M.: U3n-so PAT'C, 2010. - 28
c. - Pesxxum moctyna: http://www.znanium.com/

Tpanchopmauusi AHTUKPU3MCHOTO YIIPABJIEHHS B COBPEMEHHBIX IKOHOM.
yeaoBusix: Monorp. / B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uudpa-M., 2014. -

http://znanium.com

AHTHKPHU3HCHOE YIIPaBJICHHE KAK 0CHOBAa (JOPMUPOBAHMSA MEXaHM3MA YCTOHYHBOIO
pa3BuTHus d6u3Heca: Monorpadus/PsxosckasA.H., KoanC.E. - M.: HUL] UH®PA-M, 2016. - 169
c.: 60x90 1/16. - (Hayunast mbicip) (O6moxka) ISBN 978-5-16-011137-7



http:/znanium.com
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JonoanumenvHas:

AHTHKpH3HCHOE Ou3Hec-peryaupoBanue. Monorpadus / B.M.Pacnomnos,
E.B.ApcenoBa u ap.; Ilox pen. mpod. A.H. PsixoBckoii; DUHAHCOBBIN YHUBEPCUTET IPU
[MpaBurensctBe PO. - M.:Maructp:HUL] Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1 http://znanium.com

CemuHnapckoe 3ansitue Ne 2
Tema: «AHAJIN3 KPU3UCHOM CUTYallH: BHEIIHUE U BHYTPEeHHUE PU3HAKW
eab: MoO3HAKOMUTE O0YUYAIONINXCS C COBPEMEHHBIMU CIIOCOOAMH U METOIMKAMH aHAJIH3a
Kpu3uca
3agaum 3aHATHS:
® pPacCMOTPETh BHELIHUE U BHYTPEHHUE IIPU3HAKU KPU3UCHOM CUTYyallMU B OpPraHU3allNY;

®  pacCMOTPETHU MPOAHATIU3UPOBATH KPU3UCHBIE CUTYAIIMU COBPEMEHHOMN

JIEUCTBUTEIHHOCTH.

®opma nposenenns — CodeceroBanre. TBopueckast AUCKYCCHS

Bonpocs! nuis1 00cyxneHus:
1. AHanu3 KpU3KMCHON CUTYyalluu: BHEIIHUE U BHYTPEHHHUE MTPU3HAKH.
2. MOHHUTOPUHT CPEJCTB MACCOBOH MH(POPMAIIHH.
3. AHanM3 BHYTPEHHUX U BHELUIHUX UCTOYHHKOB HH(POPMALIUU.
4. MeTtoabl TUarHOCTUKHU B KPU3UCHOU CUTYAIUH.
5. Anamu3 no merony SWOT. AHann3 KOMMyHHKallMOHHBIX KaHaIOB. Kpu3nucHsIi
MOHHMTOPHHT.

KoHnTpoJsbHbIe BONpPOCHI:
1. Kak npoBOIMTh MOHUTOPUHT CPEACTB MaccoBOi nHpopmanuu?

2. B yeM 3akI1049ar0TCs METO/bI TMarHOCTUKU B KPU3UCHOM CUTYaIu?
3. Yo Takoe KpU3UCHBIII MOHUTOPUHT?
4. Kak npoxoJuT aHaJu3 BHYTPEHHUX U BHEITHUX UCTOYHUKOB MH(OpMaIiu?

Jlumepamypa:
OcHosHas:

AHTHKpPH3UCHBIH MeHeTRMeHT: MoHorpadus / Kykymkuna B.B. - M.:HUL] UHOPA-M,
2018.- 32c¢. - (Hayunas mbicib) (O0m0xka) ISBN 978-5-16-010797-4 http://znanium.com
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TaBoxkun, E. I1. "AnTukpusuctoe ynpasienue'. Minmo3us ninu
peanbHOCTR? [DnekTponnsrii pecypc] : nekuus / E. I1. TaBokun. - M.: U3n-Bo PAT'C, 2010. - 28
c. - Pexxum pocryma: http://www.znanium.com/

TpanchopMauusi AHTUKPU3MCHOTO YIIPABJIEHHS B COBPEeMEHHbIX IKOHOM.
yeaoBusix: Monorp. / B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uudpa-M., 2014. -

http://znanium.com

AHTHKPHU3HCHOE yIIPaBJIeHHEe KAK OCHOBA ()OPMHUPOBAHHMS MEXaHU3MA YCTOMYHUBOIO
pa3Butus ousHeca: Mouorpadus/PsxosckasA.H., KoauC.E. - M.: HUL] UTHOPA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicis) (O6moxka) ISBN 978-5-16-011137-

7 http://znanium.com

JlonoanumenvHas:

AHTHKpPH3HCHOE OH3Hec-peryaupoBanue. Monorpadus / B.M.Pacnomnos,
E.B.ApcenoBa u np.; [log pexa. mpod. A.H. PsixoBckoii; ®uHaHCOBBINM YHUBEPCUTET MPU
ITpaBurensctBe PD. - M.:Maructp:HUI] Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1 http://znanium.com

Cemunapckoe 3ansitue Ne 3

Tema: «KpuszncHble KOMMYHUKAIIMU: NOHSTHE, COiePKAHUE, TPUHIMIILI AHTHKPU3UCHOTO
pearupoBaHuUsD)

He.ﬂb S3AHATHA: PACCMOTPETh KPU3HMCHBIEC KOMMYHHUKAIIUKU, PACKPBITh KX COACPIKAHNEC

®opma nposenenust — CobecennoBanue. TBopUecKkasi IUCKYCCHUs

Bonpocs! qu1s1 06cyxeHust:

Kpu3ucHble KOMMYHHKAIIMH: TOHATHSI, COACPKaHNE, TPUHIIMITBI AaHTUKPU3UCHOTO
pearupoBaHus.

2. OcHoBHbIe (DyHKIINH, 337a4K. PYKOBOJCTBO M0 Kpu3KucHBIM cutyarnusam (Crisis Manual),
CTPYKTYpa, KJIF0OYEBbIC OHATHS, TpaBuia (POPMHUPOBAHHUS TTAKETa aHTHKPU3UCHOU
JOKYMEHTAI[HH.

3. aKkTOPHI U YCIIOBHS, BIUSAIONINE HA (D (HEKTUBHOCTH KPU3UCHBIX KOMMYHHKAITHH

KoHTpoJibHBIE BONIPOCHI:
1. B yeMm 3akirovaroTcs mpaBuiia OPMHUPOBAHUS TTAKETa aHTHKPU3UCHON JTOKYMEHTAIIHH ?

2. HazoBute akToOpsl M YCIOBHSI, BIHSIOMNE Ha YPPEKTHBHOCTh KPU3UCHBIX

KOMMYHHKAIII?
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3. Yro BKIIIOYAET B ce0s1 pyKOBOJCTBO 110 KPU3UCHBIM CUTYaIHsIM?

4. B ueM 3aKIII04al0TCs MPUHIMITBI AHTUKPU3UCHOTO pearupoBaHus ?

Jlumepamypa:
OcHosHas:

AHTHKPH3HCHBII MeHeTkMeHT: Monorpadus / Kykymkuna B.B. - M.:HUL] UHOPA-M,
2018. - 328 c. - (Hayunas mbicib) (O6smoxka) ISBN 978-5-16-010797-4 http://znanium.com

KoBan, C.E. AHTHKpU3UCHBIN KOHCAITHHT [DIIEKTPOHHBIN pecypc] : yueOHOe mocobue /

C.E. KoBan. - M.: ®unancossrii yausepcuret, 2013. - 136 c¢. - ISBN 978-5-7942-1002-
6. http://znanium.com

TaBoxkun, E. I1. "AnTukpusuctoe ynpasienue'. Mimo3us ninu
peanbHOCTR? [DnekTponnslii pecypc] : nekuus / E. I1. TaBokun. - M.: U3n-so PAT'C, 2010. - 28
¢. - Pexxum moctyna: http://www.znanium.com/

Tpanchopmanusi AHTUKPHU3MCHOTO YIIPABJIEHUS B COBPEMEHHbIX IKOHOM.
yeaoBusix: Monorp. / B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uudpa-M., 2014. -

http://znanium.com

AHTHKPH3HCHOE YIIpaBJeHHe KaK 0CHOBA ()OPMHPOBAHUS MeXaHU3Ma YCTOIHYNBOIO
pa3Butus 0u3Heca: Monorpadus/PsxosckasA.H., KopanC.E. - M.: HUI] UH®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunast mbiciib) (O6105xka) ISBN 978-5-16-011137-

7 http://znanium.com

Lonoanumenvhas:

AHTHKpHU3HCHOE Ou3Hec-perynpoBanune. Mounorpadus / B.M.Pacmoros,
E.B.ApcenoBa u np.; [lox pexa. npod. A.H. Psixosckoii; @uHaHCOBBINA yHUBEPCUTET MPU
[MpaButensctBe PO. - M.:Maructp:HUL] Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1 http://znanium.com

Cemunapckoe 3ansitue Ne 4
Tema: «OcHoBHBIE (OPMBI, METOAbI U HHCTPYMEHTBI KOMMYHUKALMU B KPU3UCHOM

CUTyallum»

Leapb 3aHATHSA: TO3HAKOMUTH O0YUaIOIUXCSI C OCHOBHBIMH (pOpMaMH, METO/IaMU U THCTPYMEHTAMU
KOMMYHHKAIUU
®opma nposenennst — CodecenoBanue. TBopueckast TUCKYCCUS
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Bomnpocsl 1u1st 00Cy:K1eHus:

1. OcHoBHbIe (HOPMBI, METOABI U HHCTPYMEHTHl KOMMYHHMKALIMK B KPU3UCHOM CUTYaIUH.

2. BiusiHue KpU3UCHOW CUTYalluy Ha PeIyTaluio KOMIIaHUH.

3. MeTrobl TPOTHBOACHCTBUS HH(POPMAITMOHHBIM aTaKaM.

4. TlpuHuns! paboThl B CUTYallUU KPU3KCA, CIIPOBOLMPOBAHHOIO aTaKaMU KOHKYPEHTOB U

MCTOAbI 3allIUTHI.

KoHTpoJibHbIE BOIPOCHI:
1. KakoBbl NpUHLHUIIEI paOOThI B CUTYAllUK KPU3KCA, CIPOBOLIMPOBAHHOTO aTaKaMu
KOHKYPEHTOB ¥ METOJbI 3aLUTHI?
2. B ueM cocTosIT METO/ABI MPOTUBOICHCTBUS HH(POPMAITMOHHBIM aTaKam?
3. HazoBute ocHoBHBIE (POPMBI, KOMMYHUKAIIMHA B KPUZUCHOM CUTYaIlH?

4, Ha3zoBurte MCTOAbl U HUHCTPYMCHTBI KOMMYHUKAIIUN B KpHBHCHOﬁ CI/ITyaHI/II/I?

Jlumepamypa:
OcHosHas:

AHTHKPH3UCHBII MeHeMkMeHT: Monorpadus / Kykymkuna B.B. - M.:HUL] UH®PA-
M, 2018. - 328 c. - (Hayunas mbiciip) (O6noxka) ISBN 978-5-16-010797-4 http://znanium.com

TaBoxkun, E. I1. "AntukpusucHoe ynpasienue". Wimo3us unu
peanbHOCTB? [DnekTponHsiil pecype] : nekiws / E. I1. Taokun. - M.: U3a-8o PAT'C, 2010. - 28
c. - Pexxum noctyma: http://www.znanium.com/

Tpanchopmanusi aHTUKPU3MCHOTO YIIPABJIeHUS B COBPeMEHHbIX IKOHOM.
yeaoBusix: Monorp. / B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uudpa-M., 2014. -

http://znanium.com

AHTHKPH3UCHOE YIIPaBJIeHHE KAK 0CHOBA (DOPMHUPOBAHUS MEXaHN3MA YCTOMYNBOTO
pa3Butus 6u3neca: Monorpadus/PsxosckasA.H., KoauC.E. - M.: HUL] UHOPA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicib) (O6moxka) ISBN 978-5-16-011137-

7 http://znanium.com

JlonoanumenvHas:

AHTHKpH3HCHOe Ou3Hec-peryaupoBanue. Monorpadus / B.M.Pacrionos,
E.B.ApcenoBa u ap.; [lox pen. npod. A.H. PsixoBckoii; @uHAHCOBBIN YHUBEPCUTET IpU
[MpaButensctBe PO. - M.:Maructp:HUL] Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1 http://znanium.com

Cemunapckoe 3ansaTue Ne 5
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Tema 5. «IIpakTiKa KPU3UCHBIX KOMMYHMKAIMH: NJIAHMPOBAHUE, PeAIN3AIUA U OI[€HKA)
Leab 3aHATHA. TO3HAKOMHUTH OOYYaIONIMXCS C  IUIAHUPOBAHHWEM  AHTHKPU3HUCHBIX

KOMMYHHKAIUI B COBPEMEHHON KOMIIAHUH;

dopma nposeaenusi — CodbecenoBanne. TBopUecKas TUCKYCCH

Bonpocs! 1151 06cyx1eHust:
1. Pa3paboTka aHTUKPHU3HMCHOM CTpaTeruu: CTpyKTypa, LeiIH U 3a7a4l, OCHOBHbIE
KOMIIOHEHTBI, 3TaIlbl.
2. OTIMYus aHTUKPU3UCHBIX OT CTPATETHid MO YIPABJICHUIO PEIyTaIHeH.
3. KittoueBsle 11e51eBble ayAUTOPUHN U KaHAJIbl KOMMYHUKALIUU B KPU3HCE.
4. Ponb TON-MEHEIKMEHTA U MEHEKepa M0 KPU3UCHBIM KOMMYHUKAIUAM B CUCTEME
yIpaBJIeHUs] KPU3UCHBIMU CUTYalUsSIMU.
5.IIpununs! paboThl C IEPCOHATIOB U BHYTPEHHUE KOMMYHHUKAIIUHN B KPU3HUCE.

KoHTpoJibHbIE BONIPOCHI:
1. KakoBbI MpHUHITUIBI paOOTHI C IEPCOHATIOB U BHYTPEHHNE KOMMYHHKAIIUU B KpU3HCce?

2. B uewm 3akiroyaercs POJIb TOII-MCHCIPKMCHTA U MCHCIPKCPA 110 KPU3HCHBIM
KOMMYHHKANUAM B CUCTCME YIIPABJICHUSA KPU3UCHBIMU CI/ITyaIII/IﬂMI/I?
3. B ueM 3akmr04aroTcsa OTIHYHS AHTUKPHU3UCHBIX OT CTpaTCFI/Iﬁ 110 YIIpaBJICHUTIO

peryTanuei?

Jlumepamypa:
OcHosHas:

AHTHKPHU3UCHBII MeHeqKkMeHT: Monorpadus / Kykymikuna B.B. - M.:HUL] UHOPA-M,
2018. - 328 c. - (Hayunas mbicas) (O6moxka) ISBN 978-5-16-010797-4 http://znanium.com

Kosan, C.E. AHTUKPU3UCHBII KOHCAITHHT [DIeKTpoHHBIH pecypc] : yuebHOoe mocobue /
C.E. Kogas. - M.: ®unancossiii yausepcutet, 2013. - 136 c. - ISBN 978-5-7942-1002-

6. http://znanium.com

TaBokun, E. I1. "AnTukpusucHoe ynpasienue". Wimo3us nuinu
peanbHOCTR? [DnekTponnsii pecypc] : nekuus / E. I1. TaBokun. - M.: U3n-Bo PAT'C, 2010. - 28
c. - Pexxum noctyma: http://www.znanium.com/

TpanchopManusi AHTUKPU3MCHOTO YIIPABJIEHUS B COBPEMEHHbBIX IKOHOM.
yeaoBusix: Monorp. / B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uudpa-M., 2014. -

http://znanium.com

AHTHKPH3HCHOE YIpaBJeHHe KaK 0CHOBA (DOPMHUPOBAHHSI MEXaAHU3MA YCTONYHNBOIO
pa3Butusi ou3neca: Monorpadus/PsxosckasA.H., KoauC.E. - M.: HUL] UHOPA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunas mbicip) (O6moxka) ISBN 978-5-16-011137-

7 http://znanium.com

Jlonoanumenvhasi:
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AHTHKPU3UCHAS MO/IeJIb POCTAa IKOHOMUKHU Poccum Ha ocHOBe o0ecniedeHust
MOBBIIEHHUS MPOU3BOAUT. Tpyaa: Mownorp. / B.U. Opexos, T.P. Opexosa u ap. - M.: HUL]
NH®PA-M, 2013. - 111 c.: 60x88 1/16 - (Hayunast mbicias; Dxonomuka). (0) ISBN 978-5-16-
009552-3http://znanium.com

AHTHKPHU3HCHOE peryJiipoBaHue U yNpaBileHHe KAaK MeXaHU3M IpeooJIeHus
Hemtatexeii B AIIK perunona: Monorpadus / Koxxesuna O.B., Kyuauyc B.A. - M..HUI]
NHOPA-M, 2017. - 201 c.: 60x90 1/16 ISBN 978-5-16-105895-4 http://znanium.com

JlapuonoBa, U. B. AHTUKpU3HCHBIE MEXaHU3MBI TIOIJIepKaHusl (PUHAHCOBOM
yCTOMUUBOCTH OaHKOBCKOU crcteMbl Poccuu [DnektponHnsiit pecype] / U. B. Jlapuonosa //
CoBpeMeHHbIE TeHCHIIUN PA3BUTHUS U aHTUKPU3UCHOTO PEryIMpOBaHUs (PUHAHCOBO-
skoHomuueckoi cucremsl / b. B. Pyomos, I1. C. Cenesnes. - M.: UTHOPA-M, 2015. - c. 88 -
108. - ISBN 978-5-16-009990-3. http://znanium.com

Cemunapckoe 3ansitue Ne 6

Tema: «Media Relations B kpu3uce: CyniHOCTh ¥ IPUHIMIIBI PA0OTHI»

Heapb 3aHATHA:103HAKOMUTH 00yYaIOIIUXCsl ¢ IPUHLIMIIAMU B3aumoeiicTeus co CMU
;PaCCMOTPETH CYIIHOCTb B3auMoencTeusa co CMU;paccMOTpeTs IpU3HAKU TUIIOB
KOPIOPaTUBHOU KyJIbTYPbl KOMIIAHUH.

®opma nposeaenus — Codbecenopanue. TBopueckas AUCKyccus

Bonpocs! nuis1 00cyxneHus:

1. Media Relations B kpu3wce: CyIHOCTD, TPUHIIUIIBI, TPAKTHYECKHE PEKOMEH TAIIHH.

2. KOHTpOJIb KaHATIOB KOMMYHHKAI[HH.

3. TIpHHITUITBI OTIEPATHBHOCTH M OTKPBITOCTH TPH PEarnpOBaHUU.

4.OCcHOBHBIE Mpecc-MaTepHabI IJIsi pa0OTHl B KPU3UCHOM CUTYAIlUU: IPECC-PEIn3, 3asBIICHNUE,
Q&A u np.

5.Haubonee a¢pexruubie nncrpymentsl Media Relations.

6. CpaBHeHHe 3apyOeKHOM U pocCUCKOM pakTUKK paboTel co CMU.

KoHnTpoJsbHbBIE BONIPOCHI:
1. KakoBBI IPUHIIUITEI ONEPATHBHOCTH U OTKPBITOCTH IPH PEarupoOBaHHUN?
Kak ocymiecTBisieTcsi KOHTPOJIb KaHATIOB KOMMYHHKAIIAH ?
Ha3zoBuTe 0CHOBHEBIE ITpecc-MaTepHaibl sl pabOThl B KPU3HCHOW CUTYAIHN?

Ha3oBute 0CHOBHBIE TPUHIMITBI HATMCaHUA 3asiBieHus a1 CMU

ok~ N

Kak nanmcate 3 QeKTHBHBII Mpecc-penn3?


http://znanium.com/
http://znanium.com/
http://znanium.com/
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Jlumepamypa:
OcHnoenas:
AHTHKPH3HCHBIH MeHemkMeHT: Monorpadus / Kykymkuna B.B. - M.:HUL] UHOPA-M,

2018. - 328 c. - (Hayunas mbicib) (O6moxka) ISBN 978-5-16-010797-4 http://znanium.com
Kosan, C.E. AHTUKPU3UCHBIN KOHCAITUHT [DJIEKTPOHHBIN pecypc] : yueoHoe mocodue /
C.E. KoBan. - M.: ®unancossrii yausepcuret, 2013. - 136 c. - ISBN 978-5-7942-1002-
6. http://znanium.com

TasokuHn, E. I1. "Antukpusucaoe ynpasienne". Vuro3us uiu
peanbHOCTR? [DekTponnsrii pecypc] : nekuus / E. I1. TaBokun. - M.: U3n-Bo PAI'C, 2010. - 28
c. - Pesxxum nmoctyna: http://www.znanium.com/

JlonoanumenvHas:

AHTHKPH3HCHOE OM3Hec-peryupoBanue. Monorpadwus / B.M.Pacromnos,
E.B.ApcenoBa u np.; [log pea. mpod. A.H. PsxoBckoii; ®uHaHCOBBINM YHUBEPCUTET MPU
[MpaButensctBe PO. - M.:Maructp:HUL] Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1 http://znanium.com

Cemunapckoe 3ansitue Ne 7
Tema: «B3aumoneiictBue ¢ Social Media B Kpu3uCHOIi cHTYyanuu: CyIIHOCTh W MPUHIMITBI

padoTbD)

eap 3aHsTHSI: PACCMOTPETh OCHOBHBIC 3TAllbl, CYI[HOCTh U MPUHIIUAIBI PA0OTHI B KPUZUCHBIX
curyarusix ¢ Social Media;

®dopma nposenenns — CobecenoBanne. TBopueckast

nuckyccus Bonpocsl s 00CyKIeHUs

1. Ponps nHpopManum B TMarHOCTUKE U YIIPaBIEHUN KPU3UCAMHU.

2. CpaBHEHHE MTPUHIUTIOB PA0OTHI C )KypHAIMCTAMH U OJ0TepamH, OTpeieieHne
HanoOosee peaeBaHTHBIX U A3(PHEKTUBHBIX HHCTPYMEHTOB.

3. JIngeps! 00IIECTBEHHOTO MHEHUS M BRICTPAMBAHNE CHCTEMBI B3aUMOJICHCTBHUS C HUMHU.

KoHnTpoJsbHbIE BONIPOCHI:
1.Kakyto ponb urpaet uHGopMaIys B TMarHOCTUKE U YIPABICHUU KPU3UCAMH?

2. B uem 3aKIr0uaroTCs MPUHIMIBL PA0OTHI € )KYPHAIUCTAMH U OJIoTepamu’?
3. Ko Takue «imepsl o0I1eCTBEHHOIO MHEHUS» U KaK BBICTpanBaTh 3(h(PeKTUBHYIO cucTeMy
B3aUMOJICHCTBHSI C HUMU?

Jlumepamypa:
OcHosHas:
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AHTHKPH3HCHBIH MeHeTKMeHT: Monorpadus / Kykymkuna B.B. - M.:HUL] UHO®PA-M,
2018. - 328 c. - (Hayunas mbicib) (O6moxka) ISBN 978-5-16-010797-4 http://znanium.com
KoBan, C.E. AHTUKPU3UCHBIN KOHCAITUHT [DJIEKTPOHHBIN pecypc] : yueoHoe mocooue /
C.E. KoBan. - M.: ®unancossrii yausepcuret, 2013. - 136 c¢. - ISBN 978-5-7942-1002-
6. http://znanium.com

TaBokuHn, E. I1. "Antukpusucaoe ynpasienne". uro3us uiu
peanbHOCTR? [DnekTponnsii pecypc] : nekuus / E. I1. TaBokun. - M.: U3n-Bo PAT'C, 2010. - 28
c. - Pexxum nmoctyna: http://www.znanium.com/

Tpancopmanus aHTHKPU3UCHOTO YNIPABJIEHUSI B COBPEMEHHBIX IKOHOM.
ycaoBusix: Monorp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Uudpa-M., 2014. -

http://znanium.com

AHTHKPH3HCHOE yIIPaBJIeHHe KaK 0CHOBA ()OPMHUPOBAHMS MEXaHM3MAa YCTOMYHBOI0
pa3BuTus 0u3Heca: Monorpadus/PsxosckasA.H., KopanC.E. - M.: HUI] UH®PA-M, 2016. -

169 c.: 60x90 1/16. - (Hayunas mbicib) (O6moxka) ISBN 978-5-16-011137-
7 http://znanium.com

JlononnumenvHasi:

AHTHKpH3HCHOE Ou3Hec-peryaupoBanue. Monorpadus / B.M.Pacromnos,
E.B.ApcenoBa u ap.; Iloa pen. npod. A.H. PsxoBckoii; ®uHAHCOBBIN YHUBEPCUTET IpU
[MpaButensctBe PO. - M.:Maructp:HUL] Uudpa-M, 2012. - 240 c.: 60x88 1/16. (o) ISBN 978-
5-9776-0247-1 http://znanium.com

Cemunapckoe 3ansatue Ne 8

Tema «Kpu3ncm)1e KOMMYHUKAIUU B YIIPpaBJICHUMA penyTauneﬁ KOMIIAaHUMN»
He.m; 3aHATHA: [IO3BHAKOMUTH 06yqafonmxc;1 C OCHOBHBIMHU ITOHATUAMU pCIIyTAllU KOMITAHWUH.

®opma nposeaenus — Cobecenopanue. TBopueckas

auckyccust Bompocs! 11s1 00CyxkieHus:

1. ®akTopBl, CHMIITOMBI U IPHYMHBI KPH3HCOB B OPraHU3aLUH.
2. OcOOCHHOCTH aHTUKPH3UCHBIX KOMMYHUKAIMK B Ou3Hece (KoprnopaTuBHas ACHTHYHOCTS,
ueonorus, Guiaocopusi KOMIAHHIH).

3.®opMupOBaHHUE KPU3UCHOW KOMAaH/TBI.
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4.01ueHKa U MPOrHO3UPOBAHUE Pa3BUTHS KpU3HCA.
5.PacnipoctpaneHHble OIMOKH, KOTOPBIE JEaeT KOMIIAHUS B KPU3UCHOM CUTYaIMH.
6.MeTobl 3alUTHI peyTaluH.

KoHTpoJibHbIE BOIPOCHI:
1. HazoBuTe OCHOBHBIE (PAKTOPHI, CHAMITOMBI U IPUYMHBI KPU3UCOB B OPraHU3ALIHH.

2. B yeMm 3akmo4aroTcsi 0COOEHHOCTH aHTUKPU3UCHBIX KOMMYHHUKaNUi B On3Hece?

3.B 4em 3aki04a0TCA NPUHIUIB POPMUPOBAHUE KPU3UCHOW KOMAHIbI?

4.Kak mpoucXoauT OLEHKAa U TPOTHO3UPOBAHHUE PA3BUTHUS KpH3HCa?

5.HazoBute pacnpocTpaHeHHBIE OIINOKH, KOTOPHIE AETaeT KOMITAHUS B KPU3UCHOW CUTYaIHH.
6.Kakue MeTO/1bI 3aIMTHI peITyTaliy BBl 3HaeTe?

Jlumepamypa:
OcHosHas:
KoBau, C.E. AHTUKPU3UCHBII KOHCAITHHT [DIIEKTPOHHBIH pecypc] : yueOHoe mocoowue /

C.E. Kosan. - M.: ®unancosslit yausepcurert, 2013. - 136 c. - ISBN 978-5-7942-1002-6.

http://znanium.com

TaBokun, E. I1. "AntukpusucHoe ynpasienue". Mimo3us unu
peanbHOCTR? [Dnextponnbiii pecypc] : nekiwst / E. T1. TaBokun. - M.: U3n-Bo PAT'C, 2010. - 28
¢. - Pexxum moctyna: http://www.znanium.com/

TpanchopManusi aAHTHKPU3MCHOTO YIIPABJIeHUS B COBPEeMEHHBIX IKOHOM.
yeaoBusix: Monorp. / B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uudpa-M., 2014. -

http://znanium.com

AHTHKPH3HCHOE YIIpaBJieHHe KaK 0CHOBA (h)OPMUPOBAHMS MeXaHH3MA YCTOHYHBOTIO
pa3BuTus 0u3Heca: Monorpadus/PsxosckasA.H., KopanC.E. - M.: HUI] UH®PA-M, 2016. -
169 c.: 60x90 1/16. - (Hayunast mbiciib) (O6105xka) ISBN 978-5-16-011137-

7 http://znanium.com

Lonoanumenvhas:

AHTHKpH3HCHOE Ou3Hec-peryaupoBanue. Monorpadus / B.M.Pacromnos,
E.B.ApcenoBa u np.; [lox pexa. npod. A.H. PsixoBckoii; @uHaHCOBBINA yHUBEPCUTET NpU
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9.2. Meroanveckne peKOMEH/IAIUH T10 TOATOTOBKE MMChbMEHHBIX paboT

Hayunoe cooOmienne Ha 0a3e gokiana wid pedeparta sBIsieTCS KBATHPUKAITMOHHON
paboToll CTYJEHTa ¥ MOABOAUT HUTOTM €r0 TEOPETHUECKOH M MPAKTUYECKOW IMOArOTOBKH IO
u3ydaeMoi auciuruinie. [Ipu moaroToBKe HaydyHOro JOKJaaa CTYACHT JOJDKCH MOKa3aTh CBOU
CIIOCOOHOCTH W BO3MOYKHOCTH TI0 PEHICHUIO pPEabHBIX MPOOJIEM, HCIONIb3YsS MOJYy4YECHHBIC B
nporiecce OOy4eHHs 3HAHUSA. METOJUYECKHEe YKa3aHUs IO3BOJISAIOT OO0ECHCUUTh EIMHCTBO

TpeOOBaHUH, MPEAbSBIIEMbIX K COIEPKAHUIO, KAUECTBY U O(POPMIICHHUIO MUCbMEHHBIX PaloT.

HpI/I BBITIOJTHCHHUHW TIMCBMCHHBIX pa60T HCIIOJIB3YKOTCA BCC 3HAHHA, IIOJTYYCHHBLIC
CTyYACHTAMHM B XOA€ OCBOCHHUSA IHUCUUIIIIMHBI; 3aKPCILIAIOTCS HABBIKA O(l)OpMJIeHI/DI PE3YyJIbTaTOB
yqe6HO'HCCHCHOBaTeHBCKOﬁ pa6OTLI; BBIABJIAIOTCA  YMCHUA  YCTKO (bOpMy.]'II/IpOBaTL n

APTYMCHTUPOBAHO 000CHOBEBIBATH MMPCIJIOKCHUA U pCKOMEHAAIIUHU I10 BLI6paHHOI>'I TEMC.

BoinosniHeHue paboThl MpeAnosjaraeT KOHCYJIbTALMOHHYIO IOMOIIb CO CTOPOHBI
npenojasatens. B xone BbIMogHEHUS paOOThI CTYAEHT JIOJDKEH IOKa3aTh, B KaKoW Mepe OH
OBJIAJIE] TEOPETUYCCKUMHU 3HAHUSAMHU U IIPAKTUYECKUMMU HABBIKAMHU, HAy4YUJICA CTaBUTh HAYYHO-

HCCICO0BATCIILCKHUEC HpO6J'IeMbI, JC€J1aTb BBIBOAbBI U O606H_IaTL MMOJIYYCHHBIC PC3YJIbTAThI.
IToaroroska MMMChbMEHHOM pa6OTLI HMEECT LEJIbIO:
® 3aKpPCIUICHMC HABBIKOB HAYYHOI'O MCCJICIOBAHUA,

® OBJIAJCHHE METOAUKOM HUCCIEAOBAHM,

e ynIyOJieHue TEOPETUYECKUX 3HAHUM B IPUMEHEHUH K KOHKPETHOMY

HCCIICAOBAHUIO,

L4 IMPUMCHCHHUC 3HaHUI IIpU pCHICHUH KOHKPCTHBIX 3a/1a4 ynpaBHeHQCCKOﬁ

JEATCIbHOCTH,

® BLBBICHCHHUC TIOATOTOBJICHHOCTH CTYyAC€HTA K CaMOCTOATCIIBHOMY PCUICHUIO
HpO6HCM, CBA3aHHLBIX C TPCIMETOM <<MapKCTI/IHFOBLIC HUCCICOOBaHUA H CI/ITyaL[I/IOHHHﬁ

aHaIu3y.
Obwue mpebosanusi.

Jly1s ycrnenHoro 1 KaueCTBEHHOTO BBIITOJIHEHUS TUCbMEHHOW Hay4YHOU paboThl CTYIEHTY

HE00XO0IUMO:

® UMETh 3HAHUSA 10 U3y9aeMON TUCIUTIINHE B 00beMe nporpamMmbl PITY;
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e BJIAJACTh METOJAMH HAYYHOT'O UCCIECIOBAHUS;

¢ VYMCThH HCIIOJNB30BaTh COBPCEMCHHBIC CpPCACTBa BBIYHCIUTEILHOMN TCXHUKHU, B
INEPBYIO OYEPCIAb IICPCOHAIBHBIC KOMIIBIOTEPHBI KaK B IIPOLECCE BBINIOJIHCHUA, TaK H B

nporiecce ohopmieHus1 paboTHI;

e CcBOOOJHO OPUEHTHPOBATHCS MPHU MOJOOPE PA3TUUHBIX UCTOYHUKOB HHPOPMALIUH

U yMETb paboTaTh CO CHEHALHON TUTEPATypOii;

® yYMETh JIOTHYHO, TPAMOTHO U HAy4YHO 0OOCHOBAaHHO ()OPMYINPOBATH

TCOPECTUYCCKUEC U IPAKTUYCCKUC PCKOMCHIALIUH, PC3YIbTAThl aHAJIN34,

e KBIM(UIMPOBAHHO OPOPMIIATH rpauyecKuii MaTeprall, HILUTIOCTPUPYIOIIHA

coJiep;KaHue padoThI.

SIBIIsAACH 3aKOHYEHHOM CAaMOCTOSITEIFHON HAayUYHO-HCCIIEIOBATEIBCKON pa3paboTKoM

CTYJEHTa, IMCbMEHHAas pabdoTa JOKHA OTBEYaTh OCHOBHBIM TPEOOBAHUSM:!
1. AxTyaqbHOCTb TEMBI UCCIIEI0OBAHUS.

2. TlpeaMeTHOCTh, KOHKPETHOCTh U 000OCHOBAHHOCTH BBIBOJIOB O COCTOSIHUU

pa3paboTKu MOCTAaBICHHON MPOOIIEMBI.

3. CooTBeTCTBHE YpPOBHA pa3pa6OTKI/I TEMbl COBPCMCHHOMY YPOBHIO HAYYHBIX
p33pa6OTOK, MCTOANYCCKUX MOJI0KEHUH n peKOMeHHaHHﬁ, OTPaXXCHHBIX B

COOTBETCTBYIOLIEH JINTEpaATypeE.

[Ipennaraemast CTyJeHTaM TeMaThKa pabOT SBISETCS NPUMEPHOW W HE HUCKIIOYaeT
BO3MOKHOCTH BBINOJIHEHUs paboThI Mo MpolieMe, MpeiokKEeHHbIM cTyAeHToM. [Ipu 3ToM Tema
JO0JKHA OBITH coryiacoBaHa ¢ pykoBojuteneM. Ilpu BbiOOpe Tembl HEOOXOAMMO YUMTHIBATh, B
Kakoi Mepe pa3pabaTbIBaeMble BONPOCHI 00ECTI€YeHbl UCXOIHBIMU JTAHHBIMHM, JINTEPATYPHBIMU

HMCTOYHUKAMH, COOTBETCTBYIOT WHINBUYAJIbHBIM CITOCOOHOCTSIM M MHTEpPECaM CTYJICHTA.
Tpebosanus k cooepaicanuio u CmpyKmype mekcma

IIpemyiaraemas nmpuMepHas TeMaTHKa OXBaTbIBA€T LIMPOKUH Kpyr BOmpocoB. IlosTomy
CTPYKTypa KaXXAoW paOOoThl JOKHA YTOYHSTHCS CTYJAEHTOM C IpErnojaBaTesieM, HUCXOIsS M3
Hay4YHbIX HHTEPECOB CTYAEHTAa, CTENEeHH NpOopadOTAaHHOCTH JaHHOM TeMbl B JIMTEpaType,

HaJIN4YKs “HGOPMALIUU U T.11.
Opnako Kakaasi MMCbMEHHAasl Hay4Has paboTa OJIKHA UMETh:

- THTy.]'ILHBIfI JIUCT,

- OI'JIaBJICHUC,
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- BBEJICHHE,;

- rTiaBbl u/uu maparpadsr,

- 3aKIIIOYCHHUE,
- CIIMCOK HCITOJIb30BaHHBIX HICTOYHUKOB H JIUTEPATYPHI.
9.3. lubie MaTepuasl

MeToanuyeckne peKOMeHIAIUN J1JIS CAMOCTOSATEILHON padoThl CTY1€HTOB

CamocTtosiTennbHas paboTa SBISETCS OJHUM W3 BUIOB YyueOHbIX 3aHsATHH. Llenb
CaMOCTOSITENIbHOM paboThl — MNPAKTHUYECKOE YCBOEHHE CTYACHTaMHU BOIPOCOB pa3pabOTKU
CTpaTerwii TOBEACHHUS PBIHOYHBIX AarcHTOB HAa OCHOBE 3HaHUs OWOJOTHYECKHMX OCHOB

OKOHOMHYECCKOI'0 MOBCACHUA NMHAUBUAYAJIbHBIX U I'PYIIIOBBIX HOTp€6I/ITeJ'ICI71.

AynuTopHas CcaMOCTOSITeJIbHAas padoTa MO TUCIHMIUIMHE BBIIOJIHIETCS Ha Y4eOHBIX

3aHATUAX IO HEMTOCPCACTBCHHBIM PYKOBOJACTBOM IIPCIIOAABATCIIA U 110 €ro 3aJlaHUIO.

BHeay,Z[I/ITOpHaSI CaMOCTOATCIIbHAsA pa60Ta BBITIOJIHACTCA CTYACHTOM IIO0 3aJaHUIO

npernoiaBaTens, Ho 0e3 ero HemocpeICTBEHHOT0 Y4acTHsl.
3aaum caMoOCTOSATeIbHOM PaboThI CTY/ICHTA!
- pa3BHUTHE HABBIKOB CAMOCTOATEIBHON y4eOHOI paboTHI,
- OCBOCHME COJEPKAHUS AUCIUIUIMHBI;
- yriryOseHue cofiep KaHusi 1 OCO3HaHNE OCHOBHBIX MOHATUN AUCIUIIINHBI,

- HMCIIOJIB30BAaHUC MaTc€puraa, CO6paHHOFO H ITOJIYUYCHHOT'O B XO0/JI€ CaMOCTOATCIIbHBIX

3aHATUN 114 9((HEKTUBHON MOATOTOBKHU K DK3aMEHY .
Buabl BHeayIMTOPHOI caMOCTOSITEILHOI PadoThI:
- CaMOCTOATEIBHOE U3YUYEHHE OTIIEIbHBIX TEM JTUCIUILINHBI;
- IOJrOTOBKA K MOJIEBOMY MCCIEAOBAHHUIO, TBOPYECKUM THUIIOBBIM 3a/ITaHHSIM;
- BBIIIOJIHEHUE JOMAIIHUX 3aJaHUH 110 3aKPEIJIEHUIO TEM.

Jln1s BBIOSTHEHUS J1I000T0 BU/Ia CAMOCTOSITENIbHON pabOoThl HEOOXOIUMO MPONTH

CIIEAYIOIINE ATAIbI:
- OIIpPE/ICJIEHUE LIEIH CaMOCTOSTENIbHOW PabOTHI;
- KOHKpETHU3aLMs [I03HABATEIbHON 3a/1a4H;
- CAMOOILIEHKA TOTOBHOCTH K CaMOCTOSITEIbHOM paboTe;

- BBIOOP aICKBATHOTO CIIOC00a IEHCTBHSI, BEAYIIETO K PEHICHUIO 3a/1a4H;
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- TUTAaHUPOBaHHE PabOThI (CAMOCTOATEIBHOM MM C TOMOIIBIO MTPENOAABATENs) Hal

3aJaHUEM,;

-~OCYIICCTBJICHUC B ITPOLICCCC BBIIIOJIHCHUA CaMOCTOSTEIbHOMN paGOTbI CaMOKOHTPOJIA

(TpOMEXyTOHYHOTO ¥ KOHEYHOT'0) Pe3yJIbTaTOB PadOThl U KOPPEKTHPOBKA BBIIIOIHEHUS PaOOTHI;
- peprexcus;

- Ipe3eHTanus paboThl.
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Ipunoowcenue 1
AHHOTALUS JMCHUITIJIUHBI

JluciumimHa «aHTHKPU3UCHBIE KOMMYHHKAIIUWY SIBISICTCS IUCHUIUIMHON IO BHIOOpPY
npodeccnoHabHOTO LMKJIA AMCHUIUIMH y4eOHOro IJJaHa [0 HAIMPaBJICHUIO IOATOTOBKH
maructpatypsl  42.04.01. «Pexkmama W CBS3M C OOIIECTBEHHOCTHIO» (HAIPaBICHHOCTH
«YmpaBieHue KOMMYHHUKAIIUSMH HA TOCYAapCTBEHHON W MyHUIMITATBHOM CIIykKO0e».

JuciumuimHa peanusyercs: Kageapoil MapKeTHHTa U peKJiaMbl Ha (DaKyJIbTETe PEKJIaMbI U
CBsI3€H ¢ OOIIECTBEHHOCTHIO.

Lenv oucyunaunvl: GOPMUPOBAHUE y CTYJCHTOB LIEJIOCTHOTO IPEJICTABICHUS O COBPEMEHHBIX

KOMMYHHKAIIMOHHBIX TEXHOJOTHUSAX, IPUMEHSEMbIX B POCCUHCKON U MEXIYHAPOIHOM MPaKTHKE,

U3y4YeHHE TEHACHUMN pa3BUTUS KOMMYHHMKAIMOHHOTO pBIHKA W TEXHOJOTUH KPU3UCHBIX

KOMMYHHKaIUi, ocBoeHHE 3 (HEKTUBHOTO HHCTPYMEHTAPUS I IPOIBUKECHHSI HHTEPECOB

MOJINTUYECKHX, KOPIIOPATUBHBIX U TMOTPEOUTENCKUX  OpEeHIOB B YCIIOBHUSX

KOMMYHHKAITMOHHOTO KpH3HCa, a Takke @opmuposanue xomnemenyuti YK-1, ITIK-1. Kypc

mpu3BaH (POPMUPOBATH CUCTEMY B3TJISIZIOB HA COBPEMEHHYI0 KOMMYHHUKAIIMOHHYIO IeATEIHHOCTh

U TIEPCIICKTUBBI €€ Pa3BUTHSI.

3aoauu:

1. BOOpYXHUTH OYIyIIUX CIEIUATUCTOB 3HAHUSMU U NMPAKTUYECKUMHU HaBbIKAMU PaOOTHI
COBPEMEHHOTO CIICIIUAINCTA TT0 KOMMYHUKAIIUSM B KPU3HCE;

2. yMEeTh MPOTHO3UPOBATH, OLICHUBATH KPU3UCHBIE SBJICHUS, a TAK)KE IJIAHUPOBATh
AHTUKPHU3UCHBIC MEPOIIPUSITHS,;

3. aHamu3 OCHOBHBIX ACIEKTOB MacCOBOI KOMMYHUKAIIMU B COBPEMEHHOM HH()OPMALIMOHHOM
MIPOCTPAHCTBE;

4. o3HaKOoMIIEHUE C MPOo(ecCHOHAIBHBIMU U STUYECKHUMH TPeOOBaHUAMU K paboTe crieruaiucTa
110 KOMMYHUKAIIUAM B KPU3HCE;

5. pa3BUTHE HAaBBIKOB TBOPYECKOTO MBIIUICHUS, YMEHHE IPOTHO3UPOBATH pa3BUTHE
COLIMAJIbHBIX 1 KOMMYHHUKATUBHBIX MIPOIECCOB, PEIICHUsI KOHKPETHBIX 3a/1a4 C MTOMOIIIBIO
COBPEMEHHBIX TEXHOJIOTUN aHTUKPU3UCHBIX KOMMYHHUKAIIHH.

B pesynbrare ocBOCHUS AUCIUIUIMHBI 00YYaIOITUNCS JOJIKEH:

3namo:

OCHOBHBbIE (DYHKIIMH, 3a/1ay¥, HAMpPaBJICHUs JIEATEIHLHOCTH MEHEIKepa MO0 KOMMYHHKAIUSIM B

KPU3UCHOW  CHUTyallMW; TPHWHIMIBI ~ OpPraHW3alid ®W  CHCIU(PUKY  aHTUKPU3UCHOMN

KOMMYHHUKAITAOHHON KaMITaHUW B KOMMEPUYECKOM CEKTOpEe, T'OCYJapCTBEHHBIX CTPYKTYpaXx,

OOIICCTBEHHO-TIOTUTHYCCKUX OPTraHU3alUAX;, TEOPETUYSCKUE H METOJIOJIOTHYECKUE OCHOBBI

MOJICTTUPOBAHUS KPU3UCHBIX KaMITaHUH B PA3IMIHBIX CPepax MOJUTHICCKON, IKOHOMUICCKOU H

COIMATILHOW JIEATSIIBHOCTH, MECTO W POJb KOMMYHHKAIlMM B PAa3BUTHH COBPEMEHHOTO

oOmiecTBa;

Ymemuw:

MIPUMEHSITH MOy4eHHbIE 0a30BbIe 3HAHUS HA MPAKTUKE; aHATU3UPOBATH HHPOPMAITMOHHO-

KOMMYHHKATHBHOE MTPOCTPAHCTBO; pa3padaThiBaTh aHTUKPU3UCHYIO CTPATETHIO.

Braoems:

OpraHm3alieii W TUIAHUPOBAHWEM KOMMYHHKAIIMOHHOW JESATCIIbHOCTBIO B  KOMITAaHUH;

MPUMEHEHUS Pa3NUYHBIX (OPM U METOJOB MOATOTOBKH M TMOJAa4YM MAaccoBOM WH(MOpMalud B

3aBHCHMOCTH OT KPU3HCHON CHUTYyallud U MOTPEOUTENTHCKON ayJUTOPUH, YMEHHE HCIIOIbh30BATh

pa3IUYHBIC CpPEJICTBA W3 apceHalla MPAKTUKH aHTUKPU3UCHOTO YIPAaBICHUS B CBOCH
poeCCHOHAIIBHON JeATETHHOCTH.

Paboueit mporpamMmoii IpelyCMOTPEHBI CIISAYIOIIHAE BUIBI ATTECTAINN: TEKYIIIHA KOHTPOJIH B

(hopMe YCTHBIX OMPOCOB, MUCHMEHHBIX 33/I1aHUM, KOHTPOJIBHOHN pabOoThI, MPOMEXYTOUHAS

aTTecraius B hopme dk3aMeHa; OO0IIas TpyJ0eMKOCTh OCBOCHUS JUCIIMILIUNHBI COCTABIISAET 3

3a4eTHBIC €AMHUIIBI.
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Ipunoocenue 2



